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THE AMERICAN INSURANCE COMPANY 


NEWARK, NEw JERSEY 


OFFICE OF THE 


PRESIDENT September 14, 1932 


To the Members of 
the National Association of Insurance Agents: 


When you meet in Philadelphia next week, we of The 
American Group will be with you - some in person, 
and the rest of us in spirit. In planning your 
course for another twelve months, may you have the 
courage to continue upholding all tht is best in 
our business. 


These are troublous times, and that the great in- 
stitution of Insurance has not only survived, but 
actually grown in public confidence and esteem, is 
due in a large measure to the loyal support given 

by the members of your organization. Many have been 
tempted, but few have fallen for the temporary per- 
sonal gain to be derived through a departure from 
ethical practices. 


You have realized that things which are not good for 
the business as a whole cannot be of enduring benefit 
to any individual or group. May this continue to be 
your guiding thought as you deliberate at Philadelphia. 


J eW + 
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WHAT YO 
INGA ccs smc 


ceilidh: or onen canine Protection 


Largest surplus to policyholders of any Amer 


ican fire insurance company 





EXT to protecting life, a man’s 

first duty to himself and his family 

is to protect his possessions. 
Because of impaired personal resources, many 


property owners today could not afford even 
to repair damage to their property, let alone 


replace it. : e 
Losses paid since organization, $382,119,855 
Where it always has been wise, it is now * 


imperative to protect what you have with all- 
around insurance—not only against fire, but 
wind, explosion and other ever-present and 
very real hazards. 


Oldest American fire and marine insurance 
company — founded in 1792. 

a 
A 140-year record for prompt and equitable 


: P settlement of claims 
Partial protection always leaves the possibil- 


ity that a hazard not guarded against may be 


the one which will cause the damage. The Company hes successfully weathered 


, oo: every conflagration in the United States, as 
The experienced insurance agent or broker j “+ well as all panics and business depressions. 
is an expert in planning protection exactly . se a 
to fit your individual requirements. Consult North America Agents are equipped A stock company—therefore, no possibility 
him as you would your doctor or lawyer. to advise you on all insurance matters—and of assessing policyholders. 








Ask him how little it will cost to be 
adequately protected. And let him select a 
strong, sound company in which to place 
your insurance— because, after all, insurance 
protection is only as strong as the company 
behind ic. 


you are secure in the protection offered by 
their Company—one of the strongest insur- 
ance companies in America. North America 
Agents are listed in Classified Telephone 
Directories under the following heading... 
INSURANCE COMPANY OF NORTH AMERICA. 


“The White Fireman in the Home” isa little book 
that the Insurance Company of North America 
will be glad to send you, gratis. By observing the 
precautions it gives, you may prevent loss of life 
and destruction of your property. Address: Ins. 
Co. of North America, 1600 Arch St., Philadelphia. 


Insurance Company of 


North America 


PHILADELPHIA 


and its affiliated companies write practically every form of insurance except life 














This advertisement inaugurates a new advertising campaign for the benefit of North America 
Agents. It is designed to point out to the property-owner the vital importance of adequate | 
property insurance under present economic conditions. 








North America Agents are supplied with local tie-up material, by the use of which they may | 











reap the full benefit of the Company’s national advertising. | 


The advertisement shown above appears as a full page in The Literary 
Digest, September 3; The Saturday Evening Post, September 1o. 
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Best in Vigorous 
Company Critique 


Brings 40 Years’ Experience to 
Bear on Many Problems in 


Insurance 
GENERAL SITUATION GOOD 


Authority Takes Issue With “Pyramid- 
ing,” Some Investment Practices, 
“Shoestring” Operations 


Vigorous observations on purchase, 
consolidation, financing and refinancing 
methods affecting insurance companies 
were made by A. M. Best of New York 
at the White Sulphur Springs, W. Va., 
meeting of the International Association 
of Insurance Counsel. Mr. Best said 
his experience of 40 years leads him to 
the inevitable conclusion that an ome- 
let cannot be made with even one bad 
egg, and that a consolidation involving 
even one bad company is doomed to 
many difficulties. : : 

Fire and marine companies during the 
depression period, he said, have experi- 
enced a normal loss ratio, but have been 
compelled to contend with the problem 
of enormous shrinkage in market value 
of securities and a substantial increase 
in ratio of expenses to premiums, due to 
approximately $200,000,000 shrinkage in 
premium volume. He finds the business 
as a whole, however, entirely sound, sur- 
plus to policyholders even on a market 
value basis at the lowest point being 
fully adequate in proportion to premium 
volume. 


Market Upturn an Offset 


This in spite of the fact that decline 
in market quotations of securities owned 
by fire and marine companies from the 
high to the low point was many hun- 
dreds of millions of dollars. The upturn 
in the market has served as an offset, 
however, one fire company finding its 
securities worth more than $12,000,000 
in excess of value at the low point. 

In the casualty-surety field a much 
less favorable situation is found, these 
companies as a class, in contrast to fire 
companies, never having had large capi- 
tal and surplus in proportion to pre- 
mium volume or undischarged liability. 
Mr. Best said before the decline in se- 
curity quotations many fire companies 
possessed capital and surplus equal to 
from 50 percent to 60 percent of their 
entire resources, while capital and sur- 
plus of the average casualty surety com- 
panies was a much smaller proportion 
of total assets—possibly 20 to 40 per- 
cent. 

Consequently, in a casualty-surety 
company a certain rate of shrinkage in 
assets might wipe out both surplus and 
capital, while in a fire and marine com- 
pany this might cause merely a heavy 
reduction of surplus. 

He approved action of the National 
Convention of Insurance Commission- 

(CONTINUED ON PAGE 43) 


Williams Hits Bureaucracy 





W.U.A. President Recommends That Organization Take 
Control of All Classes in West Except Marine, Abolish- 
ing Many Bureaus—Estimates $100,000 Saving 





In his address before the mid-year 
meeting of the Western Underwriters 
Association at Manchester, N. H., Presi- 
dent Walter D. Williams, who is man- 
ager of the Security of New Haven, re- 
quested the appointment of a commit- 
tee to study the desirability and feasi- 
bility of the Western Underwriters As- 
sociation taking jurisdiction over all 
classes of business written by members, 
except marine, and to report its findings 
to the governing committee with the 
request that the governing committee 
make recommendations at the annual 
meeting of the W. U. A. 

This was probably the most impor- 
tant recommendation in Mr. Williams’ 
strong and clear address. Among the 
other subjects on which Mr. Williams 
touched and made recommendations 
were commissions paid to agents in ex- 
cepted cities on business located in or- 
dinary territory, taxation, postage 
charges, agency adjusters, balance rule, 
loss payments, insurance for mortga- 
gees, Interstate Underwriters Board, In- 
surance Executives Association, rein- 
surance of non-association companies, 
consolidation of committees and multi- 
plicity of policies. 


Over-organization Is Found 


In recommending the bringing under 
the jurisdiction of the Western Under- 
writers Association all classes of busi- 
ness except marine, Mr. Williams ex- 
pressed the opinion that one of the chief 
sources of unnecessary expense is the 
over-organization of the business. He 
pointed out that in the Western Under- 
writers Association territory, there were 
five or more separate organizations ex- 
ercising primary jurisdiction over spe- 
cial classes of business, although those 
classes are written by the same agents 
as represent W. U. A. members for gen- 
eral lines. 

In the past, he declared, it has been 
the custom to organize a special con- 
ference or association when a new type 
of business is created. Bureaucratic ten- 
dencies with attendant expense have 
developed. The expenses are entirely 
out of proportion to the benefits re- 
ceived, according to Mr. Williams, and 
the various classes of business have 
been governed without any reference to 
the effect upon the general and more 








Special Insert Covers 
Meeting of Iowa Agents 


The proceedings of the annual 
convention of the Iowa Associa- 
tion of Insurance Agents, held 
last Friday and Saturday in Des 
Moines, and the addresses given 
at that meeting are presented in a 
special insert which is made a part 
of this issue, beginning on Page 19. 














important operations of the companies. 
“This bureaucratic practice,” he said, 
“has developed confusion, lack of con- 
trol and the abuse of these special 
classes for the furtherance and develop- 
ment of the business of all members 
ai which this organization has con- 
trol. 


Sees $100,000 Saving 


Mr. Williams estimated that at least 
$100,000 a year could be saved in west- 
ern territory if the Western Under- 
writers Association had jurisdiction of 
all classes except marine. 

“The question of agency representa- 
tion as it relates to clear agencies, which 
is now a subject of confusion, would be 
automatically provided for and the con- 
trol of the Western Underwriters As- 
sociation over the business of its mem- 
bers would be greatly strengthened.” 

Mr. Williams said he excepts marine 
business in his recommendations 
cause there are companies which 
engaged in the marine business but not 
in any other class and hence would not 
be eligible to membership in the West- 
ern Underwriters Association. 

“Bureaus,” Mr. Williams remarked, 
“are easy to create, as is evidenced in 
our governmental operations. They be- 
come entrenched and some times diffi- 
cult to dislodge, but I am satisfied that 
no more effective measure could be 
taken by this organization, both in the 
interests of the particular specialty lines 
themselves and for the good of the busi- 
ness as a whole, than the lodging of au- 
thority for the governing of these ac- 
tivities in one central body.” 

Another important source of economy, 
according to Mr. Williams, is checking 
commissions on individual risks. On 
every borderline risk where there is 
doubt as to the amount of commission 
to be paid, the companies invariably pay 
the higher rate, he said. “The very 
fact,” he declared, “that a risk is on 
the border as to commission classifica- 
tion is sufficient justification for the 
application of the minimum commission 
for that particular risk. 


be- 
are 


Large Amount Involved 


“In the aggregate this involves a 
large sum of money and I would sug- 
gest, therefore, that in checking agents’ 
accounts instead of allowing a maxi- 
mum commission on borderline risks 
that the minimum commission be ap- 
plied and that notice of this action be 
sent to the office of the Western Under- 


writers Association so that uniformity 
of treatment will be given by all com- 
panies. 


“To effect economies properly means 
a better observance of commission limi- 
tations and rates, the latter applying 
particularly to those of our members 
who maintain so-called special risks 
and/or service departments, who are in- 
clined to take a good deal of liberty with 
the rates on risks placed with them by 
brokers.” 

(CONTINUED ON PAGE 6) 





W.U. A. Men Have 
Eyes on Economy 


President Williams and Commit- 
tees Cite How Savings Can 
Be Made 


LOSS QUESTIONS ARE UP 


Western Executives in Session at Man- 
chester, N. H., Defer Decision on Farm 
Commissions, Premium Financing 


By GEORGE A. WATSON 

MANCHESTER, N. H., Sept. 14.— 
With an unusually large attendance of 
members and the presence of a number 
of company executives from eastern in- 
surance at Tues- 
day’s session of the semi-annual meeting 
of the Western Underwriters Association 


centers, proceedings 


moved with such celerity as to warrant 
completion of the entire program this 


morning. 

In addition to the address of the 
president, W. D. Williams, and the re- 
port of the governing committee, re- 


ports were submitted by standing com- 
mittees upon general agency arrange- 
ments, Cook county loss adjustments, 
cooperation in loss adjustment practices, 
publicity and education, public relations, 
maps, fire protection engineering and 
uniform forms. Other committees were 
content merely to report progress, no 
matters calling for particular considera- 
tion having been brought to their atten- 
tion. 

Action upon the various recommenda- 
tions made by President Williams, as 
well as upon the several subjects pro- 
posed by the governing committee is 
being taken today. Discussion was ex- 
pected Tuesday upon the proposed 
agency agreement sent out in tentative 
form two weeks ago but no mention was 
made of it. Action will be deferred 
until the views of the other regional 
bodies of the country can be learned. 
There was no decision reached with re- 
spect to commissions upon farm busi- 
ness, the subject being touched upon but 
lightly and without concrete recom- 
mendation. 


Economy Is Theme 


Economies in the general conduct of 
the business supplying the theme of 
President Williams’ address, the same 
thought ran through the reports of a 
number of committees, each having ad- 
ministrative power reporting a reduction 
in the cost of conducting the work 
under its particular jurisdiction, without 
lessening in any way the character of 
the service rendered. 

Considerable attention was paid the 
highly important subject of pay- 
ments. The proposition was advanced 
that a material saving could be effected 
if in practically all cases the settlement 
of claims was delegated to company 

(CONTINUED ON PAGE 9) 
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Red Tape Is Not Necessary 
in Premium Finance Field 


L. E. FALLS OFFERS ADVICE 


Companies Should Not Become Parties 
to Arrangements Between Finance 
Companies and Agents 


L. E. Falls, vice-president American 
of Newark, has taken the position as 
chairman of a voluntary committee on 
premium financing, that the insurer is 
not required and should not become a 
party to arrangements between agents 
and finance companies nor should en- 
dorsements be attached to policies to 
protect the interests of the finance com- 
pany. The companies, he said, are be- 
ing requested to approve policy endorse- 
ments, powers of attorney, assured’s as- 
signment of interest, contracts between 
the agent and the finance company and 
other documents deemed necessary by 
the finance company to the operation of 
its business. 

Mr. Falis states that the insurer is 
not interested in the source of the 
money with which an assured pays the 
premium. An endorsement is not re- 
quired and none should be placed on 
the policy. Companies must be careful 
in attaching endorsements not to vitiate 
the standard policy provisions. 

When a third party becomes inter- 
ested in funds which may be paid out 
under the policy, notice may be served 
upon the insurer that such an interest 
exists and the insurer may be put upon 
notice not to disburse funds which may 
become due under the policy, without 
respecting the rights of the third party. 


How to Get Protection 


The premium finance company is such 
a third party, according to Mr. Falls. 
Notice from the finance company to the 
insurer that the assured has assigned 
certain rights or has given a power to 
the finance company for cancellation 
and collection of return premiums, gives 


the finance company all protection 
necessary, he said. 
When proof of assignment becomes 


important, it should be obtained by the 
insurer before making the disbursement, 
Mr. Falls stated. The insurer must in- 
quire into the bona fides of the finance 
company’s claim of interest and the in- 
surer will probably demand evidence 
that the assured has actually signed an 
endorsement or a power of attorney at 
the time of paying a loss or retusn pre- 
mium. 

_ When the insurer is satisfied that the 
finance company has an interest in the 
payment, the draft will usually be drawn 
to all parties in interest, as their interest 
may appear, unless the insurer is fur- 
nished with authority from the assured 
to warrant paying the funds to the 
finance company only, as the assured’s 
assignee. 

Many insurance companies, according 
to Mr. Falls, are notifying their agents 
that any contract entered into with a 
premium finance company is made by 
the agent outside the scope of his au- 
thority as agent. The insurer is there- 
fore not a party to the agent's contract 
with the finance company. 

When a policy is cancelled by the rep- 
resentative of the assured, it is sub- 
ject, according to Mr. Falls, to the same 
mode of cancellation as if cancelled by 
the assured himself. The finance com- 
pany is not entitled to collect from the 
insurer a sum to cover the deferred pre- 
mium owing by the assured unless such 
claim is covered by the policy and 
agents must be careful that they do not 
incur personal lability by entering into 
an agreement with the finance company 
to that effect. 


Frank Colridge, executive secretary 
California Association of Insurance 
Agents, spent Sept. 12-13 in Santa Rosa 
completing plans for the annual con- 
vention to be held there Nov. 16-18. 





Letter from Official Gives 
Information About Pearl 


STATES IT WILL COOPERATE 





Claim Is Made It Will Seek Member- 
ship in the Various Company 
Bodies 





ALBANY, N. Y., Sept. 14.—A high 
authority in the New York insurance 
department states that its files for the 
Pearl Assurance of London contain a 
letter signed by a home office official ex- 
pressive of the intention of the company 
to make application for membership in 
the various rate jurisdictional bodies of 
the United States such as the Pacific 
Board, Eastern Underwriters and West- 
ern and Southeastern organizations. 
United States Manager Guinness is re- 
ported to have said in an interview some 
weeks ago that the Pearl would of 
course affiliate with local rate making 
bodies in the states in which it did busi- 
ness but would not affiliate with the 
governing organizations named. It was 
reported that General Agent George C. 
Stevens stated some weeks ago he was 
planning a trip to the London office of 
the Pearl presumably for a conference 
with home office officials about its vastly 
changed underwriting policy in the 
United States as compared with plans at 
the time the new management was ap- 
pointed but verification of this is un- 
obtainable. 


Is Watching Coast Case 


The New York department official in- 
terrogated about the Pacific Coast pro- 
ceedings concerning the alleged binding 
of California risks by the Pearl said the 
department was closely observing de- 
velopments with especial interest in view 
of the home office document referred to. 





Conégressman will 
Give Address at 
Agents’ Meeting 











A feature speaker at the annual con- 
vention of the National Association of 
Insurance Agents in Philadelphia next 
week will be Congressman J. B. Shan- 
non of Kansas City. He is chairman 
of the special governmental committee 
to investigate government competition 
with private business. His subject will 
be “Getting the Government Out of 
Susiness.” Since Congress adjourned 
hearings have been held by his com- 
mittee in Chicago, St. Louis, Kansas 


City and other centers. He has in 
preparation a bill. to prevent further 
competition by governmental agencies 


with private enterprises. He will speak 
on the afternoon of Sept. 21, following 
the address of Insurance Commissioner 
Livingston of Michigan. 


Industries That Are Affected 


A study of the general problem thus 
far reveals that the following industries 
are subjected to unfair governmental 
competition: Agriculture, amusements, 
architecure, baking, banking, printing 
and binding, brickmaking, canning, 
brush and broom manufacture, canvas 
products, live stock, cement dealers, ship 
chandlery, chemicals, clothing, coal busi- 
ness, coffee importation, contracting, the 
cotton industry, creameries, dairy farm- 
ing, engraving, envelopes and stationery, 
explosives, the express industry, fer- 
tilizer products, animal and fowl foods, 
fruit and vegetable shippers, furniture 
dealers and manufacturers, furs, gasoline 
and oils, the grain trade, hotels and 
restaurants, ice manufacture, insurance, 
laundries, lumber, mechanical shop and 
marine work, saddlery and_ harness 
manufacture, shoe factories, and_ the 
wool industry. 








THE WEEK IN INSURANCE 





Walter D. Williams, in presidential ad- 
dress before Western Underwriters As- 
sociation, suggests that consideration be 
given to bringing jurisdiction of all 
lines, except marine, under the W. U. A. 
Page 3 


A. M. Best of New York gives vigor- 


ous critique on company practices at 
meeting of International Association of 
Insurance Counsel. Page 3 


Congressman J. B. Shannon of Kansas 
City will address the annual meeting of 


the National Association of Insurance 
Agents at Philadelphia next week. 

Page 4 

At the annual meeting of the New 


Jersey Association of Underwriters, A. V. 

Livingston of Englewood was. elected 

president, Page 5 

* *k 

Blue Goose grand nest elections are 

conducted without contest. Toronto is 
selected for next year's meeting. 

Page 5 


L. E. Falls states companies should 
not become parties to arrangements be- 
tween finance companies and agents. 

Page 4 
* * *k 

Program for the annual convention of 
the National Association of Mutual In- 
surance Companies and Federation = of 
Mutual Fire Insurance Companies at Co- 
lumbus, O., is announced, Page 38 

Program for fire and casualty group 
of Insurance Advertising Conference in 
New York Oct, 3-5 is announced, 

Page 4 
* 
Pacifie recommends 


Board committee 


companies increase rate level 10 percent 
on unprotected fire risks in effort to 
solve problem of high loss ratio, 


Page 5 


An official of the New York insurance 
department declares that its files con- 
tain a letter from the home office of the 
Pearl Assurance stating it will apply 
for admission to the various company 
jurisdictional bodies Page 4 








Semi-annual meeting of the 
Underwriters Association is 
week in Manchester, Vt. 


* * x* 


Western 
held this 
Page 3 


rogram fer the annual meeting of the 





Wisconsin State Association of Mutual 

Insurance Companies at Milwaukee next 

week Page 6 
* k * 

Much interest is taken in the discus- 
sions that have been held between com- 
pany managers, local agents and field 
men on the situation in Washington 
state, Page 10 

* * * 

The old-time local agencies of Her- 
rick, Auerbach & Vastine and Klee, 
Rogers, Loeb & Wolff of Chicago merge. 

Page 12 

President Pearson of National Pub- 


lishers Association justifies workmen's 
compensation rate increase preliminary 
to New York department hearing on pro- 
posal. Page 37 
* 
Association holds 
White Sulphur. 
Page 37 


International Claim 
annual convention at 








* 

G. W. Yancey elected president of In- 
ternational Association of Insurance 
Counsel at White Sulphur meeting; im- 
portant committees created, Page 38 

Plans for annual convention of Michi- 
gan Association of Insurance Agents are 
announced, Page S 


Companies find experience on long dis- 
tance trucks is extremely unfavorable. 
Page 37 


* 


Superintendent Van Schaick of New 
York has denied the application of the 
Shelby Mutual Plate Glass of Shelby, ©., 
for admission to that state. Page 40 


Henry Swift Ives urges Towa agents 
to lead revolt against excessive taxa- 
tion. Page 37 





Program for Fire, Casualty 
“Ad” Men Oct. 3-5 Announced 





MEET TO BE IN NEW YORK 


Dreher, 
Spaulding, Taylor, Chapin, Neptune 
Among Those on Card 


Freeman, Warner, Smiley, 





NEW YORK, Sept. 14.—Stanley F. 
Withe, vice-president of the Insurance 
Advertising Conference and chairman of 
the fire and casualty group, has an- 
nounced the following tentative program 
for the group sessions to be held in con- 
nection with the annual meeting of the 
conference here Oct. 3-5. 


Monday Afternoon, 2:30 


Closed session (“A’ members only), 
Chairman, Horace V. Chapman, advertis- 
ing manager Ohio Farmers. 

Discussion of exhibits. 

“Periodical Advertising,” Charles EK. 
Freeman, superintendent business promo- 
tion Springfield Fire & Marine. 

“Printed Material for Public,” Harry 
Warner, advertising manager Maryland 
Casualty. 

“House Organs,” Ray C. Dreher, adver- 
tising manager Boston and Old Colony. 

“Sales Promotion Material for Agent,” 
Ralph W. Smiley, superintendent publicity 
department, Royal-Liverpool group. 

Reports of group committee. 
discussion. 


General 


Tuesday Morning 

Chairman, Chauncey S. S. Miller, adver- 
tising director North British & Mercantile. 

“The Necessity for Producing Business 
Without Producing Losses,” A. W. Spauld- 
ing, advertising manager Hartford <Acci- 
dent. 

“Obtaining Good Agents by Direct Mail 
Solicitation,” Charles E, Freeman. 

“Direct by Mail Advertising—How We 
Can Make It Help Agent and Company,” 
Howard C. Pulver, superintendent of pub- 
lications Automobile of Hartford. 

“Advertising Must Be Linked with Sell- 
ing to Produce Results,” Harold Taylor, ad- 
vertising manager American. 

“Why Some Policyholders Leave With- 
out Saying Goodbye,” Ray C. Dreher. 

“Visual Salesmanship,’”” Warren 38. 
pin, superintendent of publications 
Casualty. 


Cha- 
Aetna 
Tuesday Afternoon 


Stanley F. Withe, 
Aetna Casualty 


manager 
and 


Chairman, 
publicity department 
Automobile. 

“How Can Rate Increases Best Be Sold 
to the Public?” Thomas Hanly, director de- 
partment of publicity National Bureau of 
Casualty & Surety Underwriters. 

“Is Advertising Featuring High Verdicts 
a Boomerang?” R. L. Neptune, production 
manager American Surety. 

“Stretching Advertising Dollars.” 

1. What can we do to offset the increase 
in postage rates? J. H. Wright, editor 
“Postage and Mailbag.” 

2. “Your engraver can help you to keep 
engraving costs down,” M. E. Dowd, presi- 
dent Dowd, Wylie & Olson. 

“Dramatized Photography,” Frank Ennis, 
advertising manager America Fore. 

“Keeping Up to Date.” Five minute 
talks on new developments of interest to 
insurance advertisers. Demonstrations. 

Wednesday Morning 

Chairman, Clarence A. Palmer, advertis- 
ing manager North America. 

“Cooperation,” a symposium—"“How Can 


We Help You?” “How Can You Help Us” 
Representatives of the following bu- 


reaus will tell about their activities: 
National Board, National Bureau ot 
Casualty & Surety Underwriters, Na- 


tional Association of Insurance Agents, 
National Association of Casualty & 
Surety Agents, Casualty & Surety Ex- 
ecutives Association, Insurance Execu- 
tives Association, National Safety Coun- 
cil, National Fire Protection Association. 

An advertising display is being ar- 
ranged under the direction of chairman 
of exhibits, Horace V. Chapman. There 
will be an exhibit of fire and accident 
prevention material issued by companies 
and organizations. Material should be 
sent to Stanley F. Withe, chairman of 
the safety committee, care of the Aetna 
Casualty. There will be an exhibit of 

(CONTINUED ON PAGE 25) 
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Livingston Heads 
New Jersey Body 


Local Agents Organization Carries 
on in Most Excellent 
Style 


STRONG PROGRAM GIVEN 





Members Will Proceed With Their 
Campaign to Get Stronger Quali- 
fication Measure 


NEW OFFICERS ELECTED 


President—A. V. Livingston, tngle- 
wood, 
Secretary - Treasurer — E. Schmultz, 


Ridgewood. 

Chairman Executive Committee—W. G. 
Hurtzig, Morristown, 

Executive Committee, H. B. Nelson, 
Jersey City; Frederick Hickman, Atlan- 
tie City; C. 8S. Stultz, Hightstown, and 
Julius Kiein, Newark. 

County vice-presidents, R. E. Brode, 
Atlantic; C. H. Bloecher, Bergen; R. H. 
Aaronson, Jr., Burlington; W. B. Ham- 
bleton, Camden; J. A. L. Harris, Cape 
May; C. H. Reeves, Cumberland; W. R. 
Pruden, Essex; FE, L. Sturgess, Glouces- 
ter; W. F. Turner, Hudson; G. A. Reiger, 
Hunterdon; S. M. Fell, Mercer; TT. 8S. 
Brown, Middlesex; W. Conroy, Mon- 
mouth; S. K. Howell, Morris; G. M. 
Pearce, Ocean; C. E. Meek, Jr., Passaic; 
0. W. Acton, Salem; C. 0. Messier, Som- 
erset; W. R. Sprague, Sussex; L. Slocum, 
Union, and A. B. Craig, Warren. 

National Councillor, Frederick Hick- 
man, Atlantic City. 


By GEORGE A. WATSON 
Having served as president of the 
New Jersey Association of Underwrit- 
ers Association for the past two years, 
a period of unusual stress, H. B. Nel- 
son of Jersey City held that the respon- 
sibilities of the office should be trans- 
ferred to other shoulders and he be al- 
lowed to devote more time to the grow- 
ing interests of his own agency. While 
loath to lose the services of so efficient 
an administrator as Mr. Nelson proved 
himself to be, members of the organiza- 
tion recognized the logic of his decision 
and at their annual gathering at Jersey 
City unanimously elected as his succes- 
sor A. V. Livingston of E ngle wood, for- 
mer chaiman of the executive committee. 

(CONTINUED ON PAGE 39) 





Blue Goose Election Is 
Peaceful, Toronto in 1933 





NEW OFFICERS ELECTED 

Most Loyal Grand Gander—D. A. Me- 
Kinley, Royal, Seattle. 

Grand Supervisor—L. H. Bridges, Home 
of New York, Omaha. 

Grand Custodian—S. A. 
Home of New York, Newark. 

Grand Guardian—T. Ray 
America Fore, Oklahoma City. 

Grand Keeper—H. B. Leuty, 
Vancouver. 

Grand Wielder—C. P. 
Brunswick, Milwaukee. 

The Blue Goose grand nest elections 
at Chicago were conducted without the 
anticipated contest when D. M. Pollard 
of Texas withdrew from the race after 
having been put in nomination for grand 
guardian in opposition to T. Ray Phil- 
lips of Oklahoma City. The position of 
grand keeper went to H. B. Leuty of 
Vancouver, provincial manager for the 
Atlas and Essex & Suffolk Equitable. 
The old officers were each advanced two 
notches in view of the fact that H. 
Churchill-Smith, who would have been 
advanced to most loyal grand gander, 
retired from the lists. 

Toronto was selected for the 1933 
meeting place over the bid of Chicago, 
which wanted the convention during the 
world’s fair year. L. T. Hargreaves of 
Toronto delivered a unique invitation, 
projecting with moving picture appara- 
tus a copy of a letter of invitation from 
the mayor of Toronto and some scenes 
of that city. 

The good fellowship banquet was a 
big success. C. D. Livingston, Michigan 
commissioner and president of the Na- 
tional Convention of Insurance Com- 
missioners, who is endeared to fire in- 
surance men, was the featured speaker. 
He emphasized that Blue Goose work 
rounds out the character of fire insur- 
ance men. He asked the field men to 
combat the whispering campaign against 
companies, He said the campaign is 
not so vicious against fire companies, 
but it is vicious in the casualty and life 
business. He expressed the belief that 
there will not be demoralization or 
failure of consequence in the fire busi- 
ness. 

Ernest Palmer, manager of the Chi- 
cago Board; W. F. C. Fellers, Jackson- 
ville, Fla., retiring most loyal grand 
gander; D. A. McKinley, most loyal 


Mehorter, 
Phillips, 
Atlas, 


Helliwell, New 


grand gander, and L. H. Bridges, 
grand supervisor, also addressed the 
banquet. John F. Stafford, western 





manager of the Sun and past most loyal 
grand gander, presided as toastmaster 
in gracious style. 





In addition to the regular sessions, an 


extraordinary session was held the eve- 
ning of the first day in order to provide 


problems. 

The group life insurance coverage of 
the Blue Goose, which is carried in the 
Lincoln National Life, was frequently 
discussed. There was an appeal on the 
part of practically all speakers for more 
complete coverage of the younger men 
in the order. In 1931, according to Mr. 
Pollard, who was chairman of the in- 
surance committee, the Lincoln National 
paid losses of $110,500 and received pre- 
saloons of $107,591. There are 2,908 
members of the order holding primary 
insurance and 268 holding secondary. 

The question of Canadian exchange 
came up during the year, Mr. Pollard 
reported. In order not to charge the 
Canadian members more for their in- 
surance, it was arranged with the Lin- 
coln National that premiums and death 
claims would be paid in Canadian funds. 

Half Year Experience 

The first six months of 1932, losses 
paid have been $71,000 and premiums 
$61,900. Of that amount, $17,500 was 
paid on account of suicide. If condi- 
tions the rest of the year continue to be 
as unfavorable, the experience for the 
Lincoln National will be even worse 
than in 1931, Mr. Pollard pointed out. 
With a mortality ratio of 80 percent, Mr. 
Pollard said, the profits would be very 
small for the carrier. He said that effort 
should be made to cause the business 
to be profitable for the carrier, instead 
of shopping around for another insurer. 
The average age of death of insured 
members has been 54. There have been 
more deaths between ages 50-59 than 
in any other age bracket. 

H. Verne Myers of Waterloo, Ia., 
asked whether a comparison had been 
made between the rates charged for the 
Lincoln National group cover and the 
individual rate for term insurance 
charged by other companies. He said 
that the younger men are constantly 
bringing up this comparison. Mr. Pol- 
lard said that comparisons were difficult 
because of the various rates of the dif- 
ferent companies, but that the differ- 
ence in no case was substantial. 

(CONTINUED ON PAGE 13) 
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Awl Rate Raise on 
Unprotected Class 


Solution Sought for High Loss 
Ratio Problem on Pacific 
Coast 


|'VARIED VIEWS OFFERED 


ample time for discussion of the various 


Pacific Board Committee Recommends 
That Companies Increase Rates 
to Improve Situation 


SAN FRANCISCO, Sept. 14.—After 
many months study of unprotected fire 
rules and 
rates committees of the Pacific Board 


business in California, the 


have recommended that companies 
adopt a 10 percent higher rate level for 
this class. The committee does not 
claim that such an increase for all un- 
protected risks, except schools, churches, 
public buildings and farms, will solve 
which has 
troubled coast fire under- 


the heavy loss ratio problem 
consistently 
writers. To quote a prominent under- 
writer, “It would not be possible to 
formulate rates which would take care 
of the present situation.” However, it 
is hoped that the proposed increase, 
which is ‘fon the street” for the required 
signatures, will serve to alleviate the sit- 
uation. It is no secret that some coast 
managers and executives have not gone 
into the problem within their own of- 
fices sufficiently to learn the right 
method to pursue, but all agree that 
losses have been abnormal and “some- 
thing must be done.” 


Underwriter Suggests Remedy 


A successful underwriter stated that 
careful selection and proper inspection 
are the remedies; increased rates will 
not solve the question. He said he had 
sufficient inspection reports on his own 
risks to indicate that herein lies the rem- 
edy. He said one of the major com- 
panies installed two inspectors in a 
newly organized “farm department” and 
they are saving the company many 
thousands of dollars. Many risks, he 
said, were cancelled, reduced or allowed 
to go off the books at expiration. In 
several instances the cancelled risks 

(CONTINUED ON PAGE 25) 





WESTERN UNDERWRITERS OFFICIALS MEET THIS WEEK 








WALTER D. WILLIAMS, 
President 


Rockford, Hl. 





JOHN A. CAMPBELL, New York City 
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ERNEST A. HENNE, Chicago 
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Secretary 
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Wincnmnbiel Mutuals manned 
for Their State Convention 





JACOBS IS THE PRESIDENT 





Insurance Commissioner Mortensen 
Will Be One of the Chief Speakers 
at Meeting 


——— ne 


150 mutual insurance officials 
and agents are expected to attend the 
annual convention of the Wisconsin 
State Association of Mutual Insurance 
Companies, to be held at the Schroeder 
Hotel, Milwaukee, Sept. 21-22. 
President Geo. A. Jacobs of Janesville, 
will open the convention with the 
“President’s Address” on Wednesday 
afternoon. Other speakers on the pro- 
gram are: H. J. Mortensen, commis- 
sioner of insurance; E. L. Poor, man- 
aging editor “Journal of American In- 
surance,’ Chicago; J. J. Beall, vice- 
president, Northwestern Mutual Fire of 
Seattle; James S. Kemper, president, 
National Association of Mutual Insur- 
ance Companies, Chicago; L. H. West- 
berg, special agent, Citizens Mutual Fire 
of Janesville; A. C. Fuge, secretary, 
West Bend Mutual Fire of West Bend; 


About 
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T. A. Linton, manager, Retail Credit 
Co., Milwaukee; and H. B. Shier, vice- 
president, Reitan-Lerdahl Co., Madison. 

A feature of the convention will be 
the “Mutual Insurance School” for dis- 
cussions of company and agency prob- 
lems. Leaders of discussions will be: 
J. A. Schwalbach, secretary German- 
town Farmers Mutual; L. W. Schlieder, 
secretary Sheboygen Falls Mutual Fire; 
Henry Weihbrecht, secretary Badger 
Mutual Fire of Milwaukee; Geo. Jans- 
sen, secretary of the Mayville Mutual 
Fire, Mayville. 

Hall Is Banquet Speaker 


A banquet will be held Wednesday 
evening. The principal speaker will be 
Harry B. Hall, president of the Mil- 
waukee Association of Commerce and 
vice-president of the American Appraisal 
Company on “The Insurance Business 
Today and Tomorrow—By an Outsider 
Looking In.” 

Officers of the association are: Presi- 
dent, Geo. A. Jacobs, Janesville; vice- 
president, Geo. Janssen, Mayville; sec- 
retary-treasurer, Theo. R. Schmidt, Ke- 
waskum. 





Cc. B. White of Seattle, 
Washington Insurance 
will leave Seattle 


president of the 
Agents’ League, 
Thursday of this week 


for Philadelphia to attend the conven- 
tion of the National Association of In- 
surance Agents. 








Williams Hits Bureauacy 
in W. U. A. Annual Address 





(CONTINUED FROM PAGE 3) 


The charge is often made that some 
members of the Western Underwriters 
Association are reinsuring non-member 
companies, according to Mr. Williams. 
Often the business written by non-mem- 
bers is in violation of rules and require- 
ments. The method frequently fol- 
lowed is for brokers to place a line with 
non-association companies and then to 
arrange for the reinsurance which is 
placed with association members. Pig as 
is the time,” Mr. Williams declared, 
close up the ranks and to withhold ie 
surance protection from non-association 
institutions. We can control many sit- 
uations if each member will observe 
closely our rules on this subject and 
violations of this rule should and will 
be dealt with.” 

Demand of Mortgagees 


Mr. Williams mentioned there has 
been a growing demand by mortgagees 
for the insurance of their interests in- 
dependently of the interest of the owner 
of the property. “The possibilities of 
danger in this practice are too evident 
to require comment,” he _ declared. 
“Members are cautioned to investigate 
























You and I have 


talk it over. 


Lefcourt Building 





something of mutual 
advantage to discuss regard- 
ing BAIL BONDS. 
care if your office has one or several 
hundred BAIL BONDS during the year; 
—it will pay you to get the story. 

Drop into my room at the Ben Franklin 
Hotel while you are at the convention and we will 
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carefully every offering of this char- 
acter.” 

President Williams recommended the 
adoption of a mandatory rule requiring 
each member to have his field men af- 
filiate with, support and cooperate in 
making the balance activities of the var- 
ious field organizations efficient. “All 
they need is proper support,” he said, 
“which in the past has been lacking.” 

Mr. Williams recalled that at the last 
meeting of the Western Underwriters 
Association instructions were given to 
the governing committee to work out 
some plan for the better handling of the 
balance rule. A sub-committee was ap- 
pointed, he recalled, and its report will 
be submitted by the governing commit- 
tee. 

Some executives, according to Mr. 
Williams, feel that adequate machinery 
for enforcement of the balance rule is in 
force. The reason for it not operating 
more effectively is because of the lack 
of support on the part of the companies. 
Responsibility for collection rests finally 
upon the field man, he said, and it 
seems unwise to burden the offices and 
staff of the W. U. A. with the handling 
of the details of this subject which they, 
in turn, have to pass on to the field men 
for action. 


Commission Problem 


Appointment of a committee was re- 
quested by Mr. Williams to study the 
question of commissions paid to agents 
in excepted cities on business located 
in ordinary territory. In Illinois, Mr. 
Williams pointed out, the requirement 
is being enforced that all daily reports 
on risks in ordinary territory controlled 
by agents in excepted cities pass 
through the audit bureau. This has re- 
sulted in the correction of rates on this 
type of business, he said. Correction of 
commissions, however, is still a subject 
of consideration, he declared. 

In the territory immediately adjacent 
to Chicago, Mr. Williams pointed out, 
much of the business is written by Chi- 
cago agents, although located outside 
of the jurisdiction of the Chicago Board. 
Many Chicago suburbs are located out- 
side of Cook county where the rules 
of the Chicago Board do not apply. 
Such business is within the jurisdiction 
of the W. U. A., he pointed out, and is 
ordinary territory. The residents of 
these suburbs, however, all do business 
in Chicago and many of the brokers 
and agents of the city live in these var- 
ious suburbs. 

The brokerage permitted by Chicago 
Board rules is the same as the commis- 
sion of the W. U. A. in ordinary terri- 
tory. Therefore, if the Chicago agent 
is limited to the commissions properly 
applicable and pays the broker the Chi- 
cago brokerage, he has no commission 
left for himself. 


Survey Departments 


This situation, according to Mr. Wil- 
liams, is aggravated by the fact that 
many members of the W. U. A. main- 
tain survey and/or subagency depart- 
ments in their departmental offices in 
Chicago and these brokers can secure 
appointment as subagents of such com- 
panies and receive from them the full 
agency scale of commission. This places 
companies with no departmental office 
in Chicago or vicinity and no subagency 
department at a decided disadvantage 
and the practice is general that on busi- 
ness suburban to Chicago, Chicago com- 
missions are paid to Chicago agents. 

In one of the excepted cities, Mr. 
Williams stated, an apparent tendency 
to create agency adjusters has developed. 
“The agency adjuster exists for only 
one purpose and that is to create pres- 
tige and advantage to the agent at the 
expense of the company. The responsi- 
bility of such an adjuster is to the 
agent only. We have been successful 
in many cities in stamping out this prac- 
tice. It should not be permitted to gain 
a foothold in any territory.” 


Mr. Williams warned against over- 
payment and/or speedy payment of 
doubtful losses. Such a practice will 


soon corrupt an entire community, he 
said. In these days, very often the in- 
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’ Semi-Annual Statement July 1, 1932 

‘ IR se. Sid tcderack bee Roo hake eee a ea oe ee ee $58,791,139.31 

; PS, 2 hs5,> hn ou alana uganda aN ee ee ae a 7,000,000.00 

: ERR epee rae eo ear ee nn Rey re ores ee CE EOm ery oe Oe 7,754,937.61 

1 

; ee 44,036,201.70 

a iis 656s cha sordahisdvicewe is 14,754,937.61 

*Valuations of Securities on New York Insurance Department Basis. 
**As of July 30, 1932, $5,000,000 of Such Capital Was Transferred to Surplus. 

t 

; Losses Settled and Paid Since Organization Over........................ $304,000,000 

, THIRTY-THREE YEARS RECORD 

| ASSETS RESERVE SURPLUS 

: eS i errr ees $ 529,282.59 $ 26,832.54 $ 3,038.94 
Dee. 3), 19906.............. 3,003,725.08 1 406,295.92 804,709.46 
ee SE Rr ae 5,177,134.99 1 ,830,603.29 2,398,322.48 
es SS ree 8,966,071.46 3,461 ,689.22 3,619,694.66 
ee are 33,687,274.25 13,447,880.00 10,146,031.00 
ee Se eee 60,654,703.06 20,280,922.14 19,810,623.92 
SS ee 67,922,096.58 20,265,572.73 24,161,943.85 
ee Se a ee 71,740,996.88 21,162,599.90 25,610,575.98 
SS SS eee 80,193,738.67 21,794,727.64 29,514,599.03 
Ss Se 98,190,644.96 24,332,695.62 37,252,917.34 
Se ee eee 105,991 ,540.45 26,803, 146.42 44,315,436.03 
SS re 87,416,300.55 27,340, 139.34 30,109,790.21 
ee 80,863,641.33 28,08 1,609.59 *26,732,004.74 





*Valuations approved by National Convention of Insurance Commissioners. 
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Tested 


® This organization during the 
last seventeen years has suc- 
cessfully passed through two 
great panics and two great 


depressions. 


® Today this company, which 
ranked fourth among all stock 
casualty companies in automo- 
bile premiums in Illinois for the 
year 1931, is in its strongest 
position to furnish sound, stock 
company automobile protection 


at independent rates. 


Illinois Agents: 


Desirable territory open outside 
Cook County. 


investigate. 


It will pay you to 


MOTOR VEHICLE CASUALTY 
COMPANY 


223 W. Jackson Blvd., Chicago, Illinois 
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surance company is the only cash mar- 
ket and Mr. Williams said that members 
should scrutinize their losses carefully. 
On those about which there is any 
question, he said, payment should be 
delayed to maturity in order that the 
impression may not prevail that insur- 
ance money is easy money. Losses 
questionable in their origin should be re- 
sisted to the fullest extent. 
Multiplicity of Policies 


Mr. Williams commended the com- 
mittee on multiplicity of policies for the 
progress it has made. The plan is that 
at some time in the future the various 
special policies which have heretofore 
been issued by the companies will be 
discontinued and local agents will be 
furnished with but three types of poli- 
cies. This will save much expense and 
will eliminate various special policies 
created only for competitive purposes, 
according to Mr. Williams. 

Mr. Williams said that members 
should affiliate with and support, both 
individually and as organizations, the 
effort to control the spending proclivi- 
ties and taxing tendencies of political 
bodies. The insurance business, he said, 
has long recognized and protested that 
taxes on premiums, beyond those re- 
quired for proper supervisory activities, 
are attacks upon thrift and now is a 
good opportunity to convince the pub- 
lic at large and through them the legis- 
lators of that fact, he said. 

Postage Charges 


Since the passage of the new revenue 
bill adv ancing the cost of first-class 
postage from two cents to three cents, 
according to Mr. Williams, there has 
been an effort on the part of local 
agents to increase the charges made for 
postage above that provided in the rules. 
Members have been cautioned through 
the bulletin that postage charges per- 
mitted under the rules are part of the 
compensation rule and that allowances 
in excess of those permitted are a vio- 
lation. The allowance of 5 cents per 
daily report is ample to pay the actual 
postage charges of the agent, as relat- 
ing to his transactions with the com- 
pany and it will be the purpose of the 
governing committee to enforce the rule, 
Mr. Williams said. 

Mr. Willams recommended the con- 
solidation of the committees on public 
relations, publicity and education and 
non-stock competition. He recommends 
that the new committee be enlarged to 
seven with power to add to their num- 
ber. 

Mr. Williams expressed confidence in 
the Insurance Executives Association 
and its president, Paul L. Haid. He 
said that the operations of the Inter- 
state Underwriters Board appear to 
have been adjusted to meet the require- 
ments and much confusion has _ been 
eliminated. The relations between the 

J. B. and the W. U. A. have been 
much improved. 

It is generally admitted, Mr. Williams 
remarked, that the average rate level is 
too low. Before going to the public, 
however, for a larger premium, he said, 
the companies should be able to demon- 
strate beyond question that they are 
conducting their affairs economically and 
that no part of the premium is being 
wastefully or extravagantly used. The 
companies are not in a position to ask 
for more premium unless they can state 
and demonstrate that only a proper part 
of the premium is used for purposes 
other than protection. 





Preparing for the Meeting 
of State Commissioners 





DALLAS, TEX., Sept. 14.— Insur- 
ance Commissioner J. G. Read of Okla- 
homa, secretary National Convention of 
Insurance Commissioners, was here this 
week to meet with the Texas committee 
on general arrangements for the annual 
meeting. During the first two days, 
Oct. 17-18, meetings will be at the Baker 
hotel at Dallas, and Oct. 19-20 at the 
Buccaneer hotel, Galveston. At Gal- 





Program Being Shaped F or 
Michigan Agents Meeting 


PERCY GOODWIN WILL SPEAK 





Insurance Commissioner Livingston 
Will Have a Place on the List for 
an Address 

Accident prevention, civic activities 


and premium financing will feature the 
program of the Michigan Association 
of Insurance Agents at the meeting in 
Flint, Sept. 28-29. The friendly and co- 
operative relations of the state insurance 
department and the Michigan agents 
will be presented by Commissioner Po 
ingston. Past National President P. 
Goodwin will tell the members what bn 
National association has done for the 
American agency and of the far reach- 
ing work that has yet to be accom- 
plished. 

G. C. Blickle, Grand Rapids, chairman 
of the local board committee, will sub- 
mit suggestions for the extension of 
local board activities while the value to 
insurance men of appraisals of property 
values and fire hazards will be discussed 
by an American Appraisal Co. man. 

Wm. R. McCaslin, Grand Rapids, 
will handle the problem of casualty and 
surety losses. Clyde B. Smith of Lan- 
sing will throw light on the much 
mooted question of compensation pre- 
mium rates and commissions. 

New angles on the terrible loss of life 
in avoidable accidents will be presented 
by Phil J. Braun, Flint; civic activities 
as a community duty will be treated by 
John P. Old, Sault Ste. Marie, and 
premium, financing by two specialists in 
this line, Lee S. Garrick, vice-president 
of the Michigan Industrial Bank and 
Claude S. Fitzpatrick, president, Under- 
writers Acceptance Corporation. 








veston will be the main entertainment 
features. The Texas State Fair will be 
in full swing during the convention 


period at Dallas so that the hotels are 
apt to be crowded. Addresses will be 
given by Commissioners Mitchell of 
California, Van Schaick of New York 
and Olsness of North Dakota. Com- 
missioner Livingston of Michigan, as 
president, will give the presidential ad- 
dress and the welcome address will be 
given by Commissioner Tarver of Texas, 
first vice-president of the organization. 
A banquet and dance are scheduled at 
Dallas and an informal breakfast at 
Houston. Invitation has been issued to 
all persons going through St. Louis for 
a dinner given by the insurance fra- 
ternity in that city on Oct. 15. 


Will Have St. Louis Dinner 


H. P. Dunham, Connecticut commis- 
sioner and chairman of the transporta- 
tion committee for the annual meeting 
of the National Convention of Insurance 
Commissioners, announces that there 
will be a dinner at the Park Plaza hotel 
at St. Louis the evening of Oct. 15 for 
all commissioners and camp followers 
who will be in the city at that time en- 
route to Dallas where the gathering will 
be held. The dinner will be under the 
auspices of Insurance Commissioner 
Thompson of Missouri and will be ten- 
dered complimentary by the insurance 
interests of the city. A special train 
will carry the commissioners’ caravan to 
Dallas where it will arrive the evening 
of Oct. 16. The meeting will be held 
there Oct. 17-18. On the night of Oct. 
18 the entire party will entrain, arriving 
the next morning at Houston where 
breakfast will be served with the com- 
pliments of the insurance fraternity of 
that city. Then the party will move on 
to Galveston where there will be enter- 
tainment Oct. 19-2.0 The final business 
session will be held there. Reservations 
on the special train out of St. Louis on 
to Galveston are being made through 
Colonel Dunham’s office. 
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W.U. A. Men Have 
Eyes on Economy 


(CONTINUED FROM PAGE 3) 


owned or controlled adjustment bureaus, 
this without reflection upon the con- 
siderable number of capable and honor- 
able independent adjusters. While ap- 
preciation was expressed over the extent 
of cooperation accorded by companies in 
the matter of claim settlements the de- 
sire was voiced that it might be still 
further extended to embrace small 
claims, those ranging from $10 to $100 
each which constitute 8 percent in num- 
ber of claims handled by the fire offices. 
Particular stress was laid upon the ne- 
cessity for more sensible practice in 
dealing with hail damage claims. In 
connection with the loss situation gen- 
erally companies were counseled to take 
advantage of the period of grace allowed 
in the policy contracts, when the 
amount involved is $100 or more. A 
resolution was adopted prohibiting 
members on and after Oct. 1 from pay- 
ing expenses for adjustments affected 
through agents or their employes in any 
territory where company controlled ad- 
justment bureaus exist. 


Sees Crisis Over 


In the opinion of the governing com- 
mittee the “depths of the financial de- 
pression” throughout the country was 
reached some months ago, and high 
satisfaction was expressed with the 
manner in which stock fire companies 
as a whole passed through the period. 

With respect to the financing of pre- 
miums by outside companies the gov- 
erning committee deemed it unwise to 
recommend a program until the attitude 
of the other sectional bodies of the 
country be ascertained; the desire being 
that whatever policy be pursued in such 
direction be uniform throughout the 
entire field. It was offered however that 
acceptance of endorsements or riders 
recognizing the interest of premium 
financing companies should be dis- 
couraged and agents instructed to that 
end. 

Distinct progress in effecting the 
separation of local from general agency 
offices was effected by the general 
agency committee. The committee 
stated that if the same degree of help be 
accorded during the next six months 
the entire troublesome situation will 
have been cleared up. 

A memorial on the late W. J. Dutton, 
formerly president of the Fireman’s 
Fund, was preesnted by a committee of 
which S. M. Buck, western manager of 
the Fireman’s Fund, is chairman. 

Henceforward under a_ resolution 
adopted, a retiring president of the as- 
sociation, unless appointed to member- 
ship upon the governing committee 
shall automatically become a member of 
this body for the term next following 
his retirement. P. L. Haid president of 
the Insurance Executives Association, in 
attendance at the meeting was accorded 
all floor privileges. 


Committee Mergers 


Committees on public relations, pub- 
licity and education and on non-stock 
competition are to be consolidated. The 
governing committee is further empow- 
ered to effect such other committee 
mergers as might be deemed wise. 

It was determined that commissions 
would be those governing the territory 
in which the property insured is located, 
regardless of the center in which the 
line may be placed. 

To the governing committee was dele- 
gated enforcement of the commission 
rule in Milwaukee. While the associ- 
ation has no regulation governing bro- 
kerages the matter has assumed such 
proportions as to warrant adoption of a 
rule, and instructions were given the 
governing committee to prepare one and 
report at the annual meeting, which is 
to be held at Washington Hotel, Wash- 
ington, D. C., April 11-12. 

Means for enforcing collection of 


agency balances, and the suggested as- 
sumption by the association of jurisdic- 
tion within its territory of all related 
lines save marine, supplied the chief 
topics considered at the final session. 
It was agreed that managers instruct 
their field men to cooperate fully with 
established agencies for getting in bal- 
ances and that broad supervision of the 
effort be exercised by Manager C. F. 
Thomas. 

Appreciating the great importance of 
extending line control the determination 
was to refer the entire subject to a spe- 
cial committee of five, of which the 





president and chairman of the govern- 
ing committee would be ex-officio mem- 
bers for further study and report at the 
annual meeting. 


Massachusetts Society Slate 


BOSTON, Sept. 14.—The Insurance 
Society of Massachusetts has placed in 
nomination the following officers to be 
voted upon at the annual meeting Oct. 
6: For president, Harold A. McKenna, 
London Guarantee & Accident; first 
vice-president, Kenneth H. Erskine; 
second vice-president, Arthur J. Ander- 
son; third vice-president, Arthur D. 





Cronin; secretary-treasurer, Frederick 
J. Devereux. 
R. M. Nevins in Field 

R. M. Nevins, assistant secretary of 
the Lincoln Fire in the Chicago Fire & 
Marine department of that company, is 
now traveling the New York state field 
for his company. George E. Haas, also 
an assistant secretary, has been traveling 
Indiana for some time. 


General Manager W. E. Mallalieu of 
the National Board and Mrs. Mallalieu 
arrived home this week on the “Europa” 
from a trip abroad. 








“Extra policies can keep 
your sales curve climbing 


















































Most of your clients know about 
ordinary fire policies on buildings 
and furniture. Business firms have 
a somewhat larger knowledge of 
contracts to their advantage, such 
as Use and Occupancy, Rent and 


Rental Value. 


all states are subject to storms in 
some degree. Property owners in 
all parts of the country are pros- 
pects for Windstorm Cov erage 

.and for Earthquake, Riot, and 
Explosion contracts. 


But there are many coverages of 


real value about which many prop- 
erty holders know little—policies 
that can be sold with compara- 
tively small effort. 


For example, consider Parcel 
Post Insurance. Here is a policy 
ideal for countless manufacturers 
and retailers. It saves time and 
money. If you haven't complete 
facts on both Coupon form and 
Open or Reporting form, let us 
give you the information at once. 


Consider Windstorm Insurance. 
Agents in some states enjoy a 
good business on this line. But 


How near are you to an airport? 
Don’t overlook Aircraft Damage 
Insurance that pays losses for 
damage by falling aircraft or by 
material dropped from planes in 
flight. Tourist Floater—or Per- 
sonal Effects insurance is eco- 
nomical and efficient protection 
for all people who travel. 


ry ry yr 


Progressive agents are bolstering 
their volume by selling these 
“extra” policies to present cus- 
tomers. You, too, can profit from 
them. If you want more specific 
suggestions, our representative 
will be glad to call. 


griculttral 


§Snourance Company. 


of Watertoun RY 


offering all types of property insurance for industry or the home. 
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Washington Situation Has 
Some Difficult Problems 


COMMITTEES IN CONFERENCE 


Local Agents Desire Immediate Rerat- 
ing of the State—Companies Con- 
tinue to Lose Money 


SAN FRANCISCO, Sept. 
panies operating in Washington will 
meet later this week or early next to 
consider recommendations of the Wash- 
ington advisory committee including re- 
visions in rate levels following the 
committee’s meeting in Seattle Sept. 6- 
7, attended by Edwin Parrish, chairman; 
W. W. Gilmore, vice-chairman; W. O 
Wayman, G. K. Harris, H. L. Simpson 
and Geo. F. Guerraz, A. W. Whalley, 
Evart Lamping and W. E. Alair, rep- 
resenting the northwest territory. Rep- 
resenting Insurance Agents League of 
Washington were W. W. Miller, Yak- 
ima; R. J. Martin, Spokane and C. B. 
White, Seattle, president of the league. 

Members of the special committee of 
the executive committee of the Pacific 
Board, including A. T. Bailey, J. C. 
Dornin, R. H. Griffith, E. T. Cairns and 
Edwin Parrish, met last week with the 
committee of agents in Washington to 
discuss general agency and local agency 
conditions. The same committee with 
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A. L. Merritt replacing Mr. Parrish met 
with the special agents committee in 
Oregon. H. F. Badger, secretary Pa- 
cific Board, attended the meetings. Re- 
ports indicate disturbed agency condi- 
tions in the Pacific northwest as the 
main subject of these meetings. 
VIEWPOINT OF THE AGENTS 
SEATTLE, Sept. 14.—The Washing- 
ton advisory committee of the Pacific 


Board has been in session during the 
week, the chief topic of discussion being 


the possibility of increasing the revenue 
from this state. During the last six 
years the stock companies have lost 


about $15,000,000 on Washington busi- 
ness. The Washington Insurance Agents 
League has gone on record as being un- 
alterably opposed to the removal of dev- 
iations and the adoption of the Woolley 
schedule at this time. It is stated that 
the adoption of this schedule will mean 
an increased premium income of about 
$2,000,000 a year from the state, which 
he agents say would not carry the load, 
especially if the present loss ratio con- 
tinues. A suggestion has come from the 
committee to the effect that the removal 
of deviations and the putting into effect 
of the Woolley schedule simultaneously 
in the various cities by classes would be 
the logical method to attack the prob- 
lem. 


Proposition Made by Agents 


Insur- 
Association officials it is estimated 


According to the King County 
ance 


that it would take the bureau about 
three years to rerate all the cities. It is, 
therefore, apparent, say the agents that 
the companies cannot wait that long 
time for an increase. The agents have 
countered the company position with 
the proposition that surveyors’ be 


brought in from other cities on the Pa- 
cific Coast in sufficient numbers to re- 
rate all Washington cities, which could 
be accomplished within a year’s time. 
During the interim the agents feel that 
it would be feasible for the companies to 
withhold the removal of the deviations. 
The agents are of the opinion that the 
removal of the deviations without the 
immediate adoption of the Woolley 
schedule would result in a very substan- 
tial loss of business to non-cooperating 
companies. It is stated that the insur- 
ance department will not permit the re- 
moval of deviations from any one class 
of cities without removing from all. 





The Farmers Alliance of McPherson, 
Kan., has Leng licensed in Oklahoma, 
Ed. M. Semans is general agent. 
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Son Asks Cover on Item 
Father Reported Stolen 


An illustration of how the moral 
fiber weakens in adversity, to the 
loss of insurance companies, is re- 
lated by a marine manager. A few 
months ago an insured claimed 
and received payment for the loss 
of a ring and other jewelry rotal- 
ing $279. Recently the insured 
died. Application for insurance 
from his son came throngh last 
week, listing for coverage the 
identical articles, which his father 
had reported stolen only a few 
months ago. 











“Miss Philadelphia” Is Aide 


to “Miss Insurance” at Rally 


PHILADELPHIA, Sept. 
Marie Hofer of Henry W. 
of Philadelphia will be Philadelphia 
hostess at the convention of the Na- 
tional Association of Insurance Agents 
and she will act as an aide to Mrs. C. S. 
Cason of Chattanooga, the “Miss Insur- 
ance,” of the convention, who will be 
the official hostess. Miss Hofer being 
a Philadelphia woman naturally knows 
her Philadelphia and she will therefore 
be of real service to the women who at- 
tend the convention. She will be “Miss 
Philadelphia” at the convention. 

The officers and members of the ex- 
ecutive committee of the National as- 
sociation will be guests of Chairman 
\W. J. Chase of the general convention 


14. — Miss 
Brown & Co. 


committee at the Huntington Valley 
Country Club Sunday afternoon and 
evening. Mrs. Chase will at the same 


wives of the 
members at the 


time act as hostess to the 
officials and committee 
Chase home in Roslyn. 
There will be a large crowd at In- 
dependence Square Tuesday morning to 
witness the historical demonstration of 
the reenactment of fire fighting during 
Benjamin Franklin’s day by volunteer 
firemen. Mayor Moore of Philadelphia 
will appear at the banquet Tuesday 
evening to extend greetings. At the 
banquet Mrs. Cason, “Miss Insurance,” 
will be introduced and awarded her 
prize, an engraved wrist watch. A half 
hour organ recital will precede the 
morning sessions given in the ballroom 
where the convention will be held. 





H. C. Behnke of Columbus, O., special 
agent of the Northwestern National and 
Northwestern Underwriters in Ohio, has 
resigned. 





Will Try to Locate the 


Historic Loss Point 


A little more than 200 years 
ago, Philadelphia had its first big 
fire, a fire which has gone down 
in history as that of Fishbourne’s 
Wharf. It was that fire, which 
for a time threatened the destruc- 
tion of the city, which resulted a 
few years later in the formation 
by Benjamin Franklin of the first 
volunteer fire company in North 
America and today in the big, 
modern fire departments of the 
country. The committee in charge 
of the observance of the bicenten- 
nial of fire protection by the Na- 
tional Association of Insurance 
Agents has been peering over old 
maps of Philadelphia seeking to 
locate the exact spot where the 
fire took place. If it is success- 
ful before next Tuesday, the spot 
will be marked with exercises fol- 
lowing the display in Independ- 
ence Square for the National as- 
sociation visitors. 




















NEWS OF THE COMPANIES 





Underwriting Plan Changed 


National Implement Mutual Now Writes 
Its Business at Deviation from 
Bureau Rates 


The National Implement Mutual of 
Owatonna, Minn., has changed its un- 
derwriting plans and now writes all 
business at deviations from regular bu- 
reau rates. Some classes have been 
terminated without dividend, and will 
not be written because of the high loss 
ratio. Heretofore, the company has 
written all its risks at tariff, paying divi- 
dends at expiration in all states except 
Illinois, Indiana, Iowa, Minnesota, 
North Dakota, South Dakota and Wis- 
consin. In these states the company has 
been writing on a local agency basis at 
25 percent off on all classes except auto- 
mobile insurance, which is written at 20 
percent off. In all other states it has 
been operating only through general 
agents with a 25 percent dividend on all 
business written. 


Two Illinois Mutuals Are 
Referred to Attorney General 


The Illinois department has referred 
to the attorney general two mutuals for 
receivership action. The International 
Mutual Fire of East Garfield boule- 
vard, Chicago, did a statewide business 
but confined its operations largely to 
Chicago writing on the weekly pay- 
ment or industrial plan. On Dec. 31 it 
reported $13,976 assets and $11,757 sur- 


plus. Its income last year was $34,435 
and disbursements $39,512. It had pre- 
nuums $25, 578 and losses $1,256. James 
D. Lee is president. 

The other company is the Mounds 


Standard Mutual lire of Pulaski county. 
It is a farm mutual company. 


Wildcat Invades the South 


The Globe Underwriters of America 
with headquarters at Huron, S. D., is 
soliciting business largely through the 
south. The South Dakota department 
states that this wild cat institution is in- 
corporated under the laws of the state, 
but it is not actively doing business in 
the state. The South Dakota depart- 
ment states that this concern is of the 
same brand as the Southwestern Under- 
writers and the National Underwriters. 


Southern Fire’s Figures 


Owing to resemblance of names, the 
Southern Fire of New York was con- 
fused with the Southern Fire of Dur- 
ham, N. C., in the Georgia semi-annual 
report. The Southern Fire of Durham 
has assets $533,317, capital $200,000, net 
surplus $118,395. The Southern Fire of 
New York, as of June 30, had $1,000,000 
capital and net surplus $443,784. 


Semi-Annual Figures 


Detroit National Fire—Assets $621,197, 
premium reserve $241,912, capital $200,- 
000, net surplus $153,833, premiums for 
the first six months $114,290, underwrit- 
ing expenses $63,129. 

* * x 

Springfield Fire & Marine—Assets $27,- 
845,641, premium reserve $13,408,750, con- 
tingency reserve $3,400,000, net surplus 
$3,535,808. The premiums for the first 
six months were $6,370,592, losses $3,709,- 
888, underwriting expenses $3,307,082. 
Its incurred loss ratio was 59.3 and ex- 
pense ratio 48.5. Its interest on invest- 
ments was $638,715. 

* *K * 

Ohio Farmers—Assets 
mium reserve $2,918,386, voluntary re- 
serve $100,000, net surplus $1,057,734, 
loss reserve $255,567. 


$4,337,711, pre- 





W. N. Haines 


W. N. Haines of Indianapolis, state 
agent of the Northwestern F. & M. and 
Twin City Fire in Indiana, takes Illinois 
outside of Cook county. State Agent 
C. D. Mackenzie of Chicago, who has 
been handling Illinois, will have charge 
of Cook county, Michigan and St. Louis. 





W. C. Skinner 


W. Carr Skinner, formerly state agent 
for Corroon & Reynolds in Kentucky, 
and at one time special agent for the 
Westchester, has recently gone with the 
Marmor Insurance Agency, Louisville. 





General agency with strong following needs 
additional capacity for fire, liability and allied 
lines including hail on growing crops. Experi- 
enced field men. Favorable loss experience. 
If interested in increasing premium income 
from good business, address W-74, care The 
National Underwriter, Chicago. 








Minnesota general agency established 2 
years ago and recently acquired by present 
owners wants to obtain general agency for 
one fire and one multiple line casualty com- 


pany. Set-up will bear closest scrutiny. 

Address W-76, The National Underwriter, 

Chicago. : eee 
a e - 














ESTIMATING TABLES 
June—1932—Edition 


The eighth edition of the Cochran 
Estimating Tables, used by agents 
for quick valuation of BUILDINGS, 
is now ready for distribution. De- 
cline of construction costs makes 
necessary the use of these up to 
date tables. 

Pocket size, easy and convenient 
to use. Prices: $2.00 each; 10 to 49, 
$1.50 each; 50 or more, $1.00 each. 

H. A. Cochran Estate 
5028 Oberlin Avenue, 
Cincinnati, Ohio. 

















June 30 Fire Statement Figures 








(As Filed with Georgia Insurance Department) 





6 Mos. 6 Mos. 

Company— Capital Assets Surplus Income Disburs. 
American Equitable ....... 1,000,000 * 871,085 3,995,679 2,571,879 2,991,044 
oe: OS arte ee eer 1,278,787 107,695 269'860 303,978 
Commercial Union, Eng.*... .....08. 14, 094, 391 3, 164, 156 4,037,053 3,971,032 
Franklin National ......... 1,000,000 2'666,711 700,371 327,759 348,748 
Globe & Republic.......... 1,000,000 7,119,085 2,373,790 1,655,220 1,889,679 
Mechanics & Traders...... 1,000,000 4,076,083 1,166,980 671,440 716,177 
Merchants & Manufacturers’ 1,000,000 4,104,045 975,413 848,079 960,769 
MatiIOnal Bive;, Chics cncsees 5,000,000 2,108,623 10,394,177 8,547,355 9,852,758 
WRAPOMET TIMI 6c cecwaccces 2,750,000 13,636,122 927,669 3,075,292 4,959,374 
Northwestern Fire & M.... 1,000,000 2,734,930 540,400 391,764 435,478 
i ree er eer 500,000 3, 396,483 898,176 790,230 922,708 
Transcontinental ....cecces 1,000,000 2°810,718 774,678 322, 803 351,475 
ci) a 7 ae. er ee 500,000 1,329,557 364,396 175,423 162,378 
Union Assurance, Eng.*.... ...se00. 2,848,179 207,854 680,988 782,093 
Nite ae NOE, ib dkawikcses ey Cocwnesne 1,477,633 209,231 465,206 564,999 
Werte Fire Bhi ccvievivscus 1,000,000 4,038,449 1,677,764 641,256 668,065 

*Voluntary ¢ re) inge ney reserves: Brit. Gen., $153,095; Com. Un., $2,274,531; 
Union Assur., $654, 

Mutuals 


National 
Ohio 


tetailers 
Hardware 


508 fens eee $ 1,087,616 $ 


304,274 $ 579,559 
537,047 132,977 281,207 3 
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SPECULATION AS TO CHAIRMAN 


There is considerable speculation as to 
who will be elected chairman of the ex- 
ecutive committee of the National As- 
sociation of Insurance Agents at its 
forthcoming Philadelphia convention. 
Charles L. Gandy of Birmingham, pres- 
ent executive committee head, will 
doubtless be elevated to the presidency 
following precedent. The chairmanship 
is the road to the chief executive’s chair. 
The man chosen for the position has 
had some training on the executive com- 
mittee or been chairman of the finance 
committee. Many of the agency leaders 
feel that Edwin J. Cole, Fall River, 
Mass., chairman of the finance commit- 
tee, is the logical candidate. With Mr. 
Gandy residing in the south, that would 
bring one executive near the New York 
headquarters. He is well liked and 
abundantly qualified. G. Mabry Seay of 
Dallas, member of the executive com- 
mittee, is spoken of for the position and 
he has many attributes to fit him for it. 
If he does not start up the ladder this 
time he can be regarded as a possibility 
in the future. Thomas S. Ridge, Jr., of 
Kansas City, another active, energetic 
and useful executive committeeman, is 
also mentioned. Being from the west, 
he probably would have a better chance 
of getting the position than Mr. Seay, 
inasmuch as the latter, like Mr. Gandy, 
comes from the south. 

George W. Carter of Detroit, who has 
been one of the most forceful and effi- 
cient members of the executive commit- 
tee, has a strong following but Mr. 
Carter has always taken the position 
that he can accomplish more as a mem- 
ber of the committee than holding some 
higher office. He has given much time 
and thought to the National associa- 
tion, is a big producer of business, but 
has no ambition to go up higher. 

* * * 
KLINKO IN LIFE FIELD 


A. A. Klinko, who will retire Sept. 15 
as publicity manager for the Corroon & 
Reynolds group of fire companies after 
three years’ service, will join the Keane- 
Patterson general agency of the Massa- 
chusetts Mutual Life in New York City 
as a solicitor. Prior to his connection 
with Corroon & Reynolds Mr. Klinko 
was for a number of years assistant sec- 
retary of the National Association of 
Insurance Agents and for some time 
served as editor and advertising man- 
ager of the “American Agency Bulle- 
tin.” He has a fine knowledge of the 
fundamentals of insurance, an extended 
acquaintance with underwriters and 
proven selling ability. 

* * *€ 
DIFFERENCE IS EXPLAINED 


C. W. Pierce, vice-president of the 
America Fore companies, has gotten out 
a booklet explaining the difference be- 
tween stock and mutual fire companies. 
He states in the preface that a mutual 
company has no stockholders and hence 
no capital investment behind it. All 
financial risks of a complicated and haz- 
ardous business, he said, are assumed in 
their entirety by its policyholders. He 
declares that close to 90 percent of the 
property values of the United States 
and Canada are carried by stock com- 
panies. 

Concerning the relationship of agents 
to the business, Mr. Pierce asserts it to 
be the duty of local representatives to 
advise with their clients as to the nature 
and completeness of the protection and 
to see that all contracts are properly 
drawn and the indemnity secured in 
soundly managed institutions. As to the 
important place occupied by insurance 
in the business world Mr. Pierce states 
that “it forms the very backbone of our 
nation’s industrial and business credit 
structure. Without insurance, our com- 
plicated business systems of today could 
not function. For example, without in- 
surance buildings would not be erected, 


By GEORGE A. WATSON 








as loans could not be protected; credits 
would not be extended and business 
generally could not be conducted; ships 
with valuable cargoes would not leave 
their piers and commercial aviation 
could not be developed.” 

‘ +e 


WASHINGTON GETS CUP 


The National Association of Insurance 
Agents reports that the Washington In- 
surance Agents League with an increase 
of 64 percent secures the membership 
cup for the year ending Aug. 31. The 
Iewa Association of Insurance Agents 
with an increase of 26 percent is second. 
Washington at the beginning of the year 
had 152 and now has 250. Iowa closed 
the year with 311, an increase of 108. 
The Wyoming association was not eli- 
gible for this year’s contest because it 
was organized during the year and in- 
creased its membership from 9 to 22. 
During the year 1,726 new members 
were added to the state roll and 22 per- 
cent were reinstated. The five-year pro- 
gram would have been carried out so 


THE NATIONAL 
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far as increase in membership was con- 
cerned had not the lapses been so great 
on account of the depression. Following 


above the quota: Louisiana, 69 percent; 
Texas, 66; Utah, 57; Washington, 52: 
South Dakota, 50; California, 42: 
mont, 21; lowa, 7. 





Bridges Visits Indiana Pond 


L. M. Bridges of Omaha, grand su- 
pervisor of the Blue Goose, is spending 
a brief vacation at his boyhood home in 
Greenfield, Ind. On Monday he met 
with the officers of the Indiana pond at 
Indianapolis and some of the past most 
loyal ganders who were hurriedly called 
together at luncheon. Mr. Bridges, who 
has a real vision of what the Blue Goose 
organization stands for and of its possi- 
bilities for good if more fully developed, 
gave some of the high lights of the 
grand nest meeting held in Chicago last 
week. He gave a number of sugges- 
tions from the experience of the Ne- 
braska pond of which he is a member 
and which is one of the most successful 
ponds in the country, which will prob- 
ably be followed by the Indiana pond. 
He made a very favorable impression on 
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the Indiana ganders whom he met. He 
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are the states that showed a percentage | 
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| is celebrating his fiftieth anniversary in 





Gustetter, 50-Year Man 
in Employ of Phoenix 








F. C. Gustetter, secretary Phoenix of 
Hartford, and Equitable Fire & Marine 


the employ of the Phoenix. Born in 
Cincinnati in 1866, Mr. Gustetter began 
his insurance career Sept. 11, 1882 in 
the Cincinnati office of the Phoenix 
under Manager H. M. Magill. After a 
brief apprenticeship in Cincinnati and 
as special agent in Minnesota and 
North Dakota, Mr. Gustetter was 
called to the home office and made 
agency superintendent of the western 
field. In 1916 he was elected assistant 
secretary and in 1923 advanced to sec- 
retary. His many friends are felicitating 
him on his splendid career with a flood 
of complimentary business at present 
amounting to over $100,000 in premiums. 





is Nebraska state agent of the Home 
and with his wife will motor to Omaha 
at the end of this week. 


National Underwriter Calendars are 
the best form of insurance advertising! 
Write for details. 
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By Demonstration 
or 


How to Impart 
THE PUNCH 


) THAT PAVES THE WAY 










Y yi TO PREMIUMS 


KILL and an efficient technique are 
acquired only by much practice. As 
constant punching a bag develops the skill of a 
fighter, so continual practice in selling develops the 
technique of a big producer. Teaches him the 
punches that hit home. . 
sales broadsides on various coverages are pre- 
pared to assist local insurance agents in perfecting 
a sales punch. They contain up-to-the-minute, 
stimulating suggestions which are practical . . If 
you are interested in increasing your business, it 
will pay you to ask the “Springfield Group” how 
to impart the punches that pave the way to 
premiums. Write us today ! 


THE SPRINGFIELD GROUP OF FIRE INSURANCE COMPANIES 


. “Springfield Group” 
















SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 


Cash Capital, $5,000,000.00 
SPRINGFIELD, MASSACHUSETTS 


Chartered 1849 


GEORGE G. BULKLEY. President 





Harding & Lininger, Mgrs, Chicago. Joba C. Dornin, Mgr, San Francieco. W. E. Findley, Mgr, Momrew’ 


CONSTITUTION DEPARTMENT, Springfield, Massachusetts 
SENTINEL FIRE INSURANCE COMPANY, Springfield, Massachusetts 
MICHIGAN FIRE & MARINE INSURANCE COMPANY, Detroit, Michigan 
NEW ENGLAND FIRE INSURANCE COMPANY, Pittsfield, Messechusetts 



























Specify Stock Fire Insurance 
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WESTERN BUREAU MEETING 

The semi-annual meeting of the West- 
ern Insurance Bureau will be held at 
Briarcliff, N. Y., Oct. 4-6. 

* * 

RESIGN AS cL ASS 1 MEMBERS 

J. G. Hodgkinson and B. F. Walker 
of the now dissolved firm of Hodgkin- 
son & Durfee have resigned their class 


1 memberships in the Chicago Board. 
* 
"WO AGENCIES JOIN 


The old time Chicago agencies of 
Herrick, Auerbach & Vastine and Klee, 
Rogers, Loeb & Wolff are to cooper- 
ate under the name of the Associated 
Agencies, the two firms being located in 
the present offices of Klee, Rogers, Loeb 
& Wolff. The two firms are to main- 
tain their identity as producing organ- 
izations but the office mechanics will 
be combined, thus introducing many 
economies. In the first named firm the 
partners are Benj. Auerbach and Sedg- 
wick S. Vastine. The partners in the 
other agency are B. F. Rogers, James 
I. Loeb, L. C. Brodribb and Allan I. 
Wolff. 

The members of the two organiza- 
tions are prominent in the business and 
highly regarded. Mr. Auerbach started 
in the business in 1874 and became a 
member of the old general and local 
agency firm of Pellet & Hunter. He 
served the Western Insurance Bureau 
in an official capacity for many years. 
He and Mr. Vastine have been together 
for some 46 years. 

Mr. Vastine started in the fire busi- 
‘ness with A. H. Darrow in 1883 and 
became asociated with Pellet & Hunter 
in 1886. He has been a member of his 
firm since 1910. 

Mr. Rogers started in the business in 
the general office of the Phenix of 
Brooklyn in 1878. He has been a mem- 
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ber of his present firm since 1902. Mr, 
Rogers has been prominent in civic 
affairs. He was twice appointed a mem- 


ber of the Chicago Board of Education. 
He served as vice-president of the Chi- 
cago Board, he has been president of 
the Chicago Local Agents Club and 
was the first president of the Chicago 
Board of Local Improvements. 

Mr. Loeb entered the employ of A. 
Loeb & Son in 1892 and has been a 
member of his present firm since 1916. 
He has been a prominent figure in local 
circles for many years. 

Mr. Wolff is prominent in the Na- 
tional Association of Insurance Agents, 
being a member of the executive com- 
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S. A. MEHORTER, Newark, N. J. 
Grand Custodian 
mittee. He is a former president of the 


Chicago Board. 

Mr. Brodribb was associated with the 
late Nathan Klee for some 30 years. 
INTEREST IN W. U. A. MOVE 
Although President Walter D. Wil- 
liams of the Western Underwriters As- 
sociation in his address before that 
organization at Manchester, N. H., did 
not specify the collateral lines he felt 
should be placed under the supervision 
of the W. U. A. in order to save ex- 
pense, insurance men will recognize 
what organizations are affected by the 
recommendation. There is the Farm 
Underwriters Association, Sprinkler 
Leakage Conference, Explosion Confer- 
ence, Western Hail Association. Whether 
Mr. Williams was thinking of the west- 
ern department of the National Auto- 
mobile Underwriters Association, is un- 
certain. About two years ago, the W. 
U. A. adopted a resolution to have its 
governing committee take occasional 
action in connection with automobile af- 
fairs, but there has been little done in 
that direction. The only collateral line 
that Mr. Williams excepted in his rec- 

ommendation was marine. 
* 
NELSON ADDRESSES EXAMINERS 
There is nothing new under the sun, 
and it is far wiser in attacking problems 




















H. B. LEUTY, Vancouver, B. C. 
Grand Keeper 





in fire insurance to survey the situation 
carefully and bring to bear machinery 
already in existence, than to seek some 
new, strange solution and build new 
machinery, R. T. Nelson, assistant to 
the manager of the Chicago Board, told 
the Chicago Association of Fire Insur- 
ance Examiners at the first fall meeting 
this week. Mr. Nelson said too often it 
appears problems have been worked out 
backwards, a conclusion being drawn 
first and then an attempt made to rec- 
oncile it with conditions. 

He cited the credit problem in fire 
insurance as one in which, definitely, 
existing agencies had been ignored, when 
the solution employed for many years 
by general business lay right at hand. 
He said there is much moaning in fire 
insurance about bad credit conditions, 
agency balances, etc., yet fire insurance 
never has employed credit facilities 
available in any general credit associa- 
tion. Such associations have interchange 
of information on bad credit risks on a 
comprehensive scale. They have adjust- 
ment bureaus which take over estates 
of creditors and handle them to the best 
interests of creditors. There is a col- 
lection division and also various groups 
which meet periodically to discuss the 
problems inherent in their own business. 
A business service department is another 
feature. Mr. Nelson said all these facili- 





ties are at hand, and yet fire insurance 
continues to bemoan bad credits and 
“does nothing.” 

* 


INSURANCE COLUMN STARTED 


The Chicago “Daily News” has started 
an insurance column apparently designed 
to discuss in popular style some of the 
coverages and aimed at public consump- 
tion rather than being restricted to the 
trade. Dempster McMurphy, who was 
recently connected with the publicity 
department of the Middle West Utili- 
ties Company, and has been in publicity 
work for several years, is the editor. 


The Chicago se eciiinas Club will hold 
its fall outing Sept. 16 at the Acacia 
County Club. 





Knight Taking Iowa State 





Home of New York Illinois State Agent 
Adds Another Member to His 
Supervision 





A. H. Knight of Chicago, state agent 
of the Home of New York group in 
Illinois, has taken over the Iowa State 
Underwriters for Illinois. The Home of 
New York purchased the old Iowa State 
of Keokuk and continued its plant with 
the Iowa State Underwriters. Carl 
Lang of Keokuk, who has been state 
agent of the Iowa State, handling both 
farm and commercial business, will 
hereafter be special agent of the Home 
group under State Agent. Knight, re- 
taining his headquarters at Keokuk. The 
farm department of the Iowa State 
Underwriters has been transferred to 
the farm department of the Home of 
New York in Chicago under Manager 
F. H. Cornell. 





Col. Burpee, Vice-President 
New Hampshire Fire, Dies 





Col. W. B. Burpee, vice-president of 
the New Hampshire Fire, died Monday 
after being in poor health for some time. 
Funeral services were held at Manches- 
ter, N. H., Wednesday. He was 68 
years old. 

Col. Burpee entered the service of the 
New Hampshire in 1884 and was in the 
field for some years. He was chairman 
of the executive committee of the New 
England Insurance Exchange in 1904 
and 1905 and in 1905 was elected assist- 
ant secretary of the company, secretary 
in 1909 and vice-president in 1928. He 
was also vice president of the Granite 
State Fire. Col. Burpee received his 
military title as a member of the staff of 
a former governor of the state. 
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Blue Goose Election 
Peaceful, Toronto in 1933 





(CONTINUED FROM PAGE 5) 

Leonard Gittleson of the Quebec pond 
said that placing the insurance is a mat- 
ter of salesmanship and not a rate cut- 
ting question. The difference in cost 
between the group cover and individual 
term insurance amounts to between 25 
cents to $2 per $1,000. The younger 
men pay about $5 higher than their 
rating justifies, while the older men pay 
less. 

L. C. Thoelecke of the North America 
in Nebraska said many young men feel 
they don’t have responsibilities neces- 
sitating the taking out of insurance. 
These young men, he declared, should 
be good sportsmen and buy insurance 
for the welfare of the Blue Goose. He 
suggested that young men be put on the 
insurance committee. 

W. T. Benallack of Michigan sug- 
gested that an agent for the Lincoln 
National Life be assigned to solicit Blue 
Goose members to take out the group 
cover. 

D. H. Painter of St. Louis asked 
about the provision for conversion and 
about the disability feature of the group 
contract. C. P. Helliwell responded that 
insurance may be converted to any form 
other than term. The disability feature 
provides that payments may be made 
for total and permanent disability up to 
the face amount of the contract. There 
is one disability claim being paid now 
at the rate of $211 a month. 

Harvey Girard Speaks 

Harvey Girard of Milwaukee said that 
those opposing the Blue Goose cover 
could be silenced if there were greater 
turnouts at the pond meetings, so the 
various advantages of the insurance 
cover could be brought out. 

There was much discussion of the pro- 
posal of an amendment to the by-laws 
to give greater power to the insurance 
committee, which was reported by Paul 
E. Rudd of Milwaukee. The amendment 
was finally adopted. It provides that the 
insurance committee shall be composed 
of seven members, five to be appoinfed 
for one, two, three, four and five years, 
respectively, and the other two to con- 
sist of the most loyal grand gander and 
the grand wielder. The insurance sec- 
retary, who is C. P. Helliwell, is ap- 
pointed by the committee. The com- 
mittee is given power to formulate and 
enforce rules guiding the secretary of 
the committee, to have jurisdiction over 
all insurance rules and act in controver- 
sies, all subject to the approval of the 
executive committee of the grand nest. 

In reading the report on Mr. Fellers’ 
address as most loyal grand gander, 
Mr. Benallack commended Mr. Fellers’ 
appeal to the younger men to take out 
life insurance. He referred to the com- 
munication from the wives of Wisconsin 
ganders, requesting that a women’s aux- 
iliary be set up, stating that there was 
no objection to the women in the various 
states forming such an organization, but 
there was no provision in the by-laws 
of the grand nest for setting up such an 
auxiliary on a national scale. He com- 
mended Mr. Fellers’ suggestion that a 
pond should be established at Hartford. 
He expressed doubt whether the grand 
nest should dictate how the officers 
should be divided in respect to regional 
representation. Mr. Fellers had recalled 
the proposal to have each of the under- 
writing jurisdictions in the United 
States and the Canadian jurisdiction be 
represented by a grand nest officer. This 
subject came up for discussion later and 
it was voted that the incoming admin- 
istration should appoint a committee of 
five to consider the problem and report 
next year. The question of reassembling 
the constitution and by-laws in more 
logical and convenient manner was re- 
ferred to the committee on constitution 
and by-laws. 

Clarence Bean of the Heart of Amer- 
ica pond suggested that in giving the 
reports of the individual ponds, a proc- 
ess which requires several hours at the 
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grand nest meeting, the statistical ma- 
terial be dispensed with and that only 


the more interesting features be re- 
ported. This proposal was voted down, 
after Mr. Fellers expressed great op- 


position, 

Ralph Hukill of Ohio asked the privi- 
lege of the floor for Bernard Flood, 
wielder of the Ohio pond, who brought 
up the problem of membership in the 
Blue Goose of state fire marshals and 
insurance commissioners. He said that 
most of these men, being political offi- 
cers, take only a temporary interest in 
the Blue Goose and as a rule do not 
buy the insurance or pay the dues. 

Mr. Flood suggested that possibly 
men of this status might be made asso- 
ciate members. J. R. Knowlan of Phil- 
adelphia pointed out that in some states 
the insurance commissioner, such as 
Livingston of Michigan, is an insurance 
man and so would be entitled to full 
membership. At the suggestion of Mr. 
Hukill the question was referred to the 
jurisprudence committee. 

At the instance of Mr. 
was discussion of how much time a 
combination fire and casualty man 
should devote to fire insurance in order 
to be qualified for membership in the 
Blue Goose. Discussion developed that 
there is a variety of practice in the 


Bridges, there 


ponds. In Canada, where one company 
may write both casualty and fire, there 
is not a great distinction. In other 


ponds the rule is that a man must spend 
50 percent of his time on fire insurance. 
The consensus seemed to be that it was 
a matter of individual judgment. There 
was a hot fight at last year’s grand nest 
meeting about whether casualty men 
should be admitted to the order, that 
proposal being voted down. 

P. J. V. McKian of Chicago, report- 
ing as chairman of the educational com- 
mittee, told about the monthly educa- 
tional meetings which were held by the 
Illinois pond last winter. He said that 
similar meetings are held each week in 
San Francisco. He appealed for greater 
interest in this work. 

There were short reports from the 
ritual, regalia and jurisprudence com- 
mittees. Mr. Helliwell reported that the 
total assets of the order as of Sept. 3 
were $9,117. He suggested that in the 
future the fiscal year of the grand nest 
should be as of July 1. 


Greetings from 


Mr. Mehorter read a telegram of 
greeting from W. E. Mallalieu, general 
manager of the National Board and past 
most loyal grand gander, who had just 
landed in New York from a trip to Eu- 


Mallalieu 


rope. A welcoming reply was sent. 
In his speech of acceptance as the 
new most loyal grand gander, Mr. 


McKinley said that the membership of 
the order at present is only 628 greater 
than in 1928. This is not sufficient prog- 
ress even considering the hard times, he 


said. The loss experience under the life 
insurance cover, according to Mr. 
McKinley, would indicate that there 


must be improvement in the risk or the 
cover will be canceled. 

The new officers were installed by 
Mr. Benallack. The Chicago meeting 
was the 25th grand nest session which 
he had attended. Twenty years ago in 
the same hotel room in Chicago he pre- 
sided as most loyal grand gander. 

Frank Snyder of Louisville, who was 
most loyal grand gander in 1918, was 
introduced by Verne Myers and spoke 
briefly. 

Arthur J. Hughes of Rochester, N. Y., 
again presided at the unusual memorial 
service, which he instituted last year. 
The names of the ganders who died dur- 
ing the year were projected on the 
screen and the picture of the late Wal- 
ter E. Atwater of Milwaukee, who was 
one of the founders of the Blue Goose, 
was shown. 

An interesting fact is that all of the 
grand nest officers are now company 
men. There are no adjusters on the 
roll, as there have been in the past. Mr. 
Fellers is an adjuster, as was his imme- 
diate predecessor in office, Henry L. 
Rose of Baltimore. 
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‘| WHY NOT MAKE NEW CALLS 
ON OLD CUSTOMERS? 


It is surprising how impor- 
tant new calls on old cus- 
tomers can be! 


13 












































By new calls, we mean mak- 
ing regular constructive 
contacts with old custom- 
ers, and making frequent 
studies of their insurance 
requirements and conse- 
quent recommendations. 








Your customers appreciate 
this service—and it is the 
one most important factor 
in building business. 








Organized and man- 


aged by R. B. Jones & 
Sons Inc., Kansas City, 

Chicago The agency experience 
known to the executives of 
The Kansas City Fire & 
Marine Insurance Company 
is always at the disposal of 
our agents and we will be 
only too glad to help you 
serve your customers. Call 
on us. 


Kansas City Fire and Marine 


Insurance Company 


Chicago, Ill. Kansas City, Mo. 
Insurance Exchange Federal Reserve Bank Bldg. 
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LINCOLN NEBRASKA 


300 ROOMS 
$150 to 6,00 


Every room with 
Circulating /ce-water 


ideal Convention Facilities 
Ball Room Seating 800 


Coffee Shop Main Dining Room 


aed Shop 


Hotel rooms at $3” also 
luxurious detached homes 
of one to six rooms... 
DIRECTION” 


“UNDER SCHIMMEL 
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Move in Right Direction 


Ir 1s to be hoped that local agents the 
country over will study the plan that has 
been inaugurated by the OxnIo INSPECTION 
BureEAv, which was published in last 
week’s issue, whereby payment of re- 
funds on policies in force for so-called 
improvements of rather insignificant na- 
ture are prohibited. An agent writes a 
policy and it should remain without dis- 
turbance unless there is some very ma- 
terial change. Suppose, for example, an 
agent finds that he can get a small re- 
duction by having “No Smoking” signs 
tacked around, or a few extinguishers, 
or some little change made. Immedi- 
ately the policy is canceled prorata and 
rewritten at the new rate in order that 
the assured may get the benefit. This 
practice has caused much expense and 
unnecessary trouble, both to agents and 
companies. Seemingly insurance men 
as soon as a policy is written have stud- 
ied means whereby they can get a re- 
bate for the assured. This is not the 
practice in other lines of activity. A 
may go to an investment house 
and put in an order for stock at $60. 
The next day the market may be down 
to $55, yet he does not get the benefit 
the lower rate. He buys a suit of 
clothes and that price sticks. The same 
course should be followed by 
unless there is some change of an ex- 
ceedingly material nature. If there 
a decided reduction in rate then the as- 


man 


ot 


insurance 


is 


sured could have the policy canceled 
short rate and even at that get a sub- 
stantial benefit. 

Those who are sponsoring the move- 
ment in Ohio desired to have an abso- 
lute prohibition against any refund on 
a policy until expiration. There was 
some opposition to a wide open rule, 
so a compromise was reached. Perhaps 
this is as far as the authorities will agree 
to at this time, but the step is a logical 
one and should be followed. 

One of the worst features of the re- 
fund practice has been the artificial 
stimulation of competition whereby an 
astute agent would go to some assured 
not on his books, suggest some small 
improvement whereby he could get a 
reduced rate and then endeavor to have 
him switch all of his insurance because 


of the service rendered. Some of the 
larger agencies have maintained engi- 
neering forces chiefly to study rate 


makeups and see what suggestions could 
be made in the way of improvements 
in order to get a lower rate. If such 
were found, a revised rate would be 
promulgated and the assured would get 
the benefit at once. If the Ohio plan 
is followed, much of this sort of thing 
will be eliminated. It will mean less 
expense to agents and companies. In 
these days when we are studying costs 
and economies, the business should give 
its approval to this Ohio plan. 


Hard to Get Executive Speakers 


Not the least of the difficulties of 
those charged with preparing programs 


for the state agency conventions is in 
securing company executives of first 
rank as speakers. Men of the desired 


type find their time pretty fully occu- 
pied in attending to the immediate af- 
fairs of their own offices, and serving 
on committees of the numerous national 
and sectional governing organizations. 
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PERSONAL SIDE OF BUSINESS 





John T. Harding last week completed 
20 years’ service with the Millers Na- 
tional of Chicago. He was receiving 
felicitations from many friends at the 
Blue Goose grand nest meeting in Chi- 
cago on this occasion. He is immediate 
past most loyal gander of the Illinois 
pond and was a delegate to the grand 
nest meeting. 

Thrasher Hall, well known adjuster 
in Chicago, who is confined to his home 
on account of disability and has not been 
able to get around for a long time, cele- 
brated his 72nd birthday anniversary 
this week. Mr. Hall contributed much 
to the literature of losses and adjusting. 
He was regarded as an authority on loss 
subjects. He resides at 4149 Wellington 
avenue in Chicago. 

P. J. V. McKian, the silver tongued 
and indefatigable orator of the Blue 
Goose, rang up a new record for speech 
making at the grand nest meeting in 
Chicago. In the two day sessions and 
at the banquet Mr. McKian was heard 
in denunciation, in praise, in announcing, 
seconding, making motions, etc., some 
46 times. Early in the session, W. F.C. 
Fellers, the retiring most loyal grand 
gander, requested that the ganders, in 
rising to speak, give their names and 
their pond affiliation. Frank L. Britten, 
who is Democratic candidate for insur- 
ance commissioner in Kansas, suggested 
that an exception be made in the case 
of Mr. McKian, who, he said, would be 
on his feet so often that great saving in 
time could be made if the requirement 
of giving name and pond were waived 
for him. Mr. McKian also created a 
sensation by appearing in a war time 
silk shirt of hue that beggars descrip- 


tion. He was requested to remove his 
coat. 
Albert Eldredge, well known local 


agent at Paris, Ill, is at the Mayo 
Clinic, Rochester, Minn., receiving treat- 
ment for a sinus infection. During the 
past year he has had sinus and throat 
trouble and has been under continuous 
treatment. He has had a number of 
operations in an endeavor to get relief. 


H. B. Leuty, the new grand keeper of 
the Blue Goose, is located at Vancouver 
and is provincial manager for the Atlas 
and Essex & Suffolk Equitable. He has 
held that position for 11 years. Before 
that he was connected with the general 
agency of Richards, Akroid & Gall of 
Vancouver. He has been a Blue Goose 
member for 15 years. He is a past most 
loyal gander of the British Columbia 
pond and he has been a delegate to the 
grand nest meeting in previous years. 
He was the winner of the golf cup at 
the Rapid City grand nest flight in 1930. 


R. H. Cooper of Columbus, O., spe- 
cial agent of the Hartford and Citizens, 
underwent an operation in a hospital 
there last week. 


J. B. Levison, president of the Fire- 
man’s Fund group, is on his regular au- 
tumn trip to the east, where he will 
visit departmental offices of his com- 
panies in New York. Mr. Levison also 
plans to attend the annual convention of 
the National Association of Insurance 
Agents in Philadelphia. 

While visiting in Atlantic City. 
O’ Daniel, 


A. F. 


56, vice-president and director 








Hence most are reluctant to take on the 
additional burden of preparing set 
speeches. Fortunate then are the asso- 
ciations that can induce men of the de- 
sired stamp to appear upon their pro- 
grams, particularly during these days 
when the harrassments of the executive 
office are more grievous than ever. 








of the Allemannia, died suddenly. He 
had been afflicted with heart trouble for 
about a year. 

Mr. O’Daniel was born in Philadel- 
phia and started in the insurance busi- 
ness with the ofd Delaware of Philadel- 
phia in 1894. In 1903 he became district 
secretary of the middle department at 
Allentown, Pa. Later he served for 10 
years as special agent in Pennsylvania 
for the Fidelity-Phenix and Philadelphia 
Underwriters. 

Subsequently he joined the home office 
of the City of Sunbury and was ap- 
pointed secretary. He advanced to vice- 
president and secretary and was prac- 
tically in charge of its operations until 
it was merged with the Allemannia in 
1930. 

Charles F. Wilson of Fitchburg, Mass., 
who served as chairman of the finance 
committee of the National Association 
of Insurance Agents for six years, died 
at his home last week after a long ill- 
ness. He served as president of the 
Massachusetts Association of Insurance 
Agents and was at one time chairman 
of the New England advisory board. 
His son, K. H. Wilson, succeeds to the 
agency. 

When George P. Kessberger of De- 
troit attended the meeting of the grand 
nest of the Blue Goose in Chicago last 
week he appeared to be in a particularly 
jubilant mood. Accompanying him was 
his daughter and his new wife. Mr. 
Kessberger and Mrs. Nina Warden St. 
John were married in Detroit Wednes- 
day of last week and went to Chicago on 
their honeymoon. Mr. Kessberger is 
adjuster in southeast Michigan for the 
Hartford and Citizens. He is a veteran 
field man and formerly was state agent 
of the Citizens in Ohio and Michigan. 
Mr. and Mrs. Kessberger will be at 
home at 814 Burlingame avenue in De- 
troit. 

J. M. Macconel, manager of the insur- 
ance department of American Factors, 
Ltd., of Honolulu, is making a tour of 
the ‘United States visiting the various 
companies represented by American 
Factors in the Hawaiian Islands, includ- 
ing the Hartford Fire and Hartford Ac- 
cident, Home, North America, Fire As- 
sociation and Missouri State Life. 
American Factors, which does a busi- 
ness in the islands of about $850,000 in 
premiums annually, is the successor in 
the insurance business to the German 
firm of H. Hackfeld & Co., which went 
out of business during the war. Mr. 
Macconel started his insurance career 
in Glasgow, Scotland, with the London 
& Lancashire but went to Honolulu in 
1906. He states that it is more expen- 
sive to transact the insurance business 
in the islands than in the United States 
and that most of the business is on the 
island on which Honolulu is situated, 
although American Factors maintains 
agencies on all the other islands. The 
various communities are very much 
alive and up to date and the insurance 
business is conducted very much as it is 
in the United States. 


Rosse Case of Marion, Kan., presi- 
dent of the Kansas Association of Insur- 
ance Agents, will not be able to attend 
the Kansas meeting this year owing to 
his disability. He is able to get back to 
his office a little while each day but he 
is going to take life easy for the next six 
months. He will be missed at the forth- 
coming meeting at Salina, Oct. 13-14. 


W. R. (“Billy”) Booth, prominent 
local agent of Everett, Wash., died at 
his home at the age of 72. He was con- 
nected with the long-established firm of 
Hudson, Booth & Baldwin. He was 
one of the founders of the Insurance 
Agents’ League of Washington, and a 
member of its executive committee since 
foundation. 
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AMERICAN EAGLE FiRE INSURANCE COMPANY FIRST AMERICAN FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
ERNEST STURM, Chairman of the Boards 
Fig ht Maiden Lane am BERNARD M.CULVER . President Ne Ww Yo rk N.Y 
eet , THE FIDELITY AND CASUALTY COMPANY ) , 
ERNEST STURM. Chairman of the Board 
WADE FETZER. Vice Chairman 
BERNARD M. CULVER. President 
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FIRE INSURANCE NEWS BY STATES 














OHIO ANN WEST VIRGINIA 





New Rules 


Information on 





Cincinnati Fire Underwriters Association 
Tells About Getting Intelligence 
from the Bureau 





The Cincinnati Fire Underwriters As- 
sociation has called to the attention of 
its members the new Ohio rules regard- 
ing obtaining of information from the 
Ohio Inspection Bureau. The new rules 
prohibit the assigning of an agent of 
record letter to more than one person, 
company or organization. Here are the 
changes to which the Cincinnati organ- 
ization directs attention: 

1. An agent shall not assign an 
agent of record letter to more than one 
person, company or organization. When 
a letter is assigned, the obligation of the 
bureau is fulfilled by furnishing the in- 
formation to the assignee but the bu- 
reauu may, upon request, furnish infor- 
mation to agent to whom letter was or- 
iginally authorized. 

2. The bureau may adopt such meas- 
ures as they consider necessary or rea- 
sonable for the protection of agents con- 
trolling or writing the insurance. 

3. New agent of record letter form. 

4. An agent of record letter must be 
written on the insured’s stationery and 
if he has no special stationery such fact 
must be so stated in writing. 

5. If the insured desires to have only 
one agent of record, the insured must 
cancel other existing agent of record 
letters by specific mention of the name 
of agents whose letters are to be can- 
celled. Agents whose letters are can- 
celled in this manner will be notified by 
the bureau. 

6. When only one agent of record 
letter is on file it shall remain in effect 
until cancelled or until it expires by the 
filing of a subsequent letter. When 
more than one letter is filed, each letter 

filed previous to the last letter will ex- 
pire on the next anniv ersary date of its 
filing. When an agent's letter of record 
has expired because of the filing of a 
subsequent letter, he may be recognized 
once after each expiration, but he must 
file a new letter if he desires subsequent 
recognition. 





Toledo’s Fire Department 
Needs Some Improvements 





Some of the daily papers in Toledo 
call attention to the fact that lack of 
proper fire fighting equipment hampered 
the firemen in battling the blaze that 
swept the main building of the Y. M. 
Cc. A. The charge is made that the de- 
partment is equipped with antique ap- 
paratus that is not capable of combat- 
ting fires in tall buildings. The fire chief 
declares there is need for 100 foot lad- 
two new water towers and several 
new pumpers. Sometimes, the chief 
says, the motor of the water tower will 
not start and it is difficult to operate 
the tower itself. Six or eight men are 
required to raise it. Modern water tow- 
ers are raised with power by one fire- 
man and will reach eight or nine stories, 
Chief Myers pointed out. 


ders, 


Cincinnati Bowlers Start Season 


The Cincinnati Insurance Agency 
Bowling League starts its season Sept. 
26. Team entries this year are the Ohio 
Inspection Bureau, Perkins & Geohe- 
gan, Thomas E. Wood Agency, T. 
Hanlon Agency, Cincinnati Underwrit- 
ers Agency, Eureka-Security Fire, Earls- 
Blain Agency and the Western Adjust- 





ment. Two new teams this year are the 
Eureka-Security and the Western Ad- 
justment, These teams take the place 
of teams from the Shell Agency and 
the Dolle Agency, which have dropped 
out of the league this year. The season 
will close April 3 


Thayer Opens Elyria Office 


N. R. Thayer, who recently resigned 
as secretary - treasurer of Thayer's 
Underwriters Survey Company of Cleve- 
land, has now opened an adjustment 
office at Elyria, O., to be known as the 
Lorain County Adjustment Company. 
He will give special service to agencies 
in Lorain county and vicinity. 


Death of X. B. Drexilius 


X. B. Drexilius, for more than 50 
years connected with the insurance busi- 
ness in Cincinnati and vicinity, died last 
I'riday. He entered insurance in Cov- 
ington, Ky., serving with the old Cov- 
ington Mutual. Later he went to Cin- 
cinnati and started an agency there. The 
agency of Mr. Drexilius will be con- 
tinued as the X. B. Drexilius Agency, 


C. Wersel is president 
secretary. 


Inc., of which F. 
and A. E. Klasen, 


New Field Club Members 


L. C. Dame, general agent for the 
Crum & Forster group, and Max F. Liv- 
ingston, Western & Southern Fire, are 
new members of the Ohio Fire Under- 
writers Association. 


Will Explain Rule Changes 


Roy Julian, assistant manager of 
the Ohio Inspection Bureau, will explain 
the recent changes in the rule book at 
the luncheon of the Ohio Blue Goose 
in Columbus Sept. 19. 





Ohio Notes 














R. W. Kissell, local agent at Continen- 
tal, O., is dead. 

The new building of the Ohio Inspec- 
tion Bureau and the Ohio Audit Bureau 
on East Broad street, Columbus, will 
probably be completed by the middle of 
October. 

Rev. Charles Wideman, son of George 
Wideman, head of the Kirschner-Wide- 
man Co,, Toledo, O., has just returned to 
America after four years of study in 
Valkenburg, Holland, where he was re- 
cently ordained a member of the Jesuit 
order. 








CENTRAL WESTERN STATES 





Tells Why Results Are Bad 


E. E. Tucker of Ottawa, IIL, Gives His 
Views on the Writing of 
Farm Insurance 








E. E. Tucker, well known local agent 
of Ottawa, Ill, says in some observa- 
tions on farm business from the stand- 
point of an agent: “I have been in the 
farm business since 1910. I have had 
many adjusters to assist me and have 
found that men were sent out to the 
country who did not know a corn plow 
from a corn planter. They had no idea 
of the value of farm machinery and have 
paid out tremendous sums of money to 


farmers which they should not have 
received. There are instances where 
adjusters have allowed contractors so 


much for their good will. All these 
things have been charged up to the farm 
agent. Some have worked hard to hold 
their loss ratio down while of course 
there are some who are interested only 
in their commission. 


Hold Agent Responsible 


“Agencies have been placed where 
farmers were forced to buy insurance. 
Some insurance is written over the 
counter, The buildings are not inspected 
and naturally this is going to increase 
the losses. Some risks drift around and 
are placed by these agencies after they 
have been turned down by the regular 
farm agent who will not accept them 
for his company. In such agencies farm 
risks are written on mercantile policies 
showing a limit of $250 on horses where 
the regular farm policy never exceeds 
$200. I believe that if companies would 
appoint a district agent and hold him 
responsible for all applications taken in 
that territory there would be a big 
change in farm business. At our agency 
no applications for farm policies are ac- 
cepted until I have personally investi- 
gated the risk and satisfied myself after 
measuring and cubing the property that 
the insurance value is there. In proof 
of this I refer you to the loss ratio at 
my agency. My farm business shows 
a profit for the company every year. 

“T note action has been taken to reduce 





farm commissions, In our office we 
handle both farm and mercantile busi- 
ness. The agent surely earns all his 
commission on his farm business. The 
cost of operation is high to the farm 
agent. This is especially true during 
the busy months of February, March 
and April when the cost of upkeep of 
a car is double what it is at any other 
time of the year due to road condi- 
tions. There has been a race for volume 
among certain companies and agents. 
They have accepted a lot of business 
which is naturally going to mean losses. 

“The cost of building varies in locali- 
ties. I have never been able to find 
any rule that applies to all communities. 
I have had losses where contractors 
charged $1.65 per hour and ten miles 
from that place the same work has been 
done for $.65 per hour. Agents should 
write combined policies and not merely 

a straight fire contract. It goes without 
poe se that many such contracts are 
written.” 


Grand Rapids Maintains Record 


GRAND RAPIDS, MICH., Sept. 14. 
—Grand Rapids has passed the two- 
thirds mark in the year with its un- 
precedented fire prevention record un- 
impaired. The total loss for the first 
eight months aggregates $58,104, about 
30 cents per capita. For the same per- 
iod in 1931, the loss was $121,568 
greater. In August losses amounted to 
$5,072, no single loss exceeding $750. 
The same month in 1931 saw a loss of 
$13,539. 





Muskegon Report Issued 


The number of fires in Muskegon, 
Mich., during the last five years has been 
high, according to the National Board, 
loss per fire and loss per capita, mod- 
erate. The — fire loss for that per- 
iod was $675,127, the average loss per 
fire being $568 sad the average annual 
loss per capita $3.21. 

The water supply works are declared 
to be mainly adequate, with some unre- 
liable features. Protection is generally 
good except at times of heavy consump- 
tion or in some districts supplied by 
small mains. The fire department is 





fairly effective, somewhat undermanned 
and deficient in ladder service and train- 
ing. The fire alarm system is mainly 
adequate but with several features of 
unreliability. 

In the principal mercantile districts, 
individual to group fires are probable. 
With the low height of construction, fair 
street widths and good accessibility, 
fires should be prevented from involving 
any considerable portion of the district, 
as the fire fighting facilities are fairly 
adequate and the district is narrow In 
the manufacturing and minor mercantile 
districts individual or group fires are 
probable. 


Ramey Opens Local Agency 


George L. Ramey has opened a local 
agency in the Circle Tower, Indian- 
apolis, and his son, William, is asso- 
— with him. They will operate as 
i Ramey & Son. Mr. Ramey was 
a and manager until recently of 
the G. L. Ramey Agency, which he 
founded. He was for some years In- 
diana state agent of the National Union 
until he entered the general agency 


field. 


Backs Insurance Candidates 


DETROIT, Sept. 14.—The Insurance 
Federation of Michigan has sent out a 
bulletin to members urging support of 
the legislative candidacy of Joseph Arm- 
strong, who has served several terms in 
the legislature and has always been on 
the insurance committee, and George 
Brown, executive secretary of the Mich- 
igan Association of Insurance Agents, 
who served two terms in the legislature 
some years ago. 


J. H. Blusch Is Retiring 


J. H. Blusch, head of the J. H. Blusch 
agency of Peoria, Ill. is retiring from 
business after 35 years in insurance. He 
is 70 years of age and he desires to take 
life more easily. He has eight employes 
in his agency. He is handing his busi- 
ness over as a present to W. P. Brown, 
who has been associated with the agency 
for 25 years. Mr. Blusch says that the 
“infirmities are signalling me that I can- 
not carry on my business as I have been 
wont to do and as it demands.” 





George Brown Moves Office 


George Brown, executive secretary of 
the Michigan Association of Insurance 
Agents, has moved his office from the 
Congress building to 403 Ford building, 
Petroit. The Congress building is to be 
torn down. 

S. R. Stewart, local agent at Danville, 
Ind., died last week 








News of States in 
the Northwest | 




















Case Is Taken to U. S. Court 


Security of New Haven Is Contesting 
Right of Wisconsin to Revoke 
Its License 





MADISON, WIS., Sept. 14.—The 
Security of New Haven has filed suit in 
federal court to restrain Commissioner 
Mortensen from enforcing an order re- 
voking its license, under an old Wis- 
consin statute. 

Commissioner Mortensen ordered 
revocation of the license after an appeal 
had been made to him by Frank Aleo of 
Beloit, Wis., who had two policies for 
$2,000 each, and was attempting to col- 
lect them through a suit instituted in 

(CONTINUED ON PAGE 26) 
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—-—LOYALTY GROUP. 


JANUARY 1, 1932 STATEMENTS 


NEAL BASSETT, President 








JOHN R. COONEY, Vice Pres, ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres, 
W. E. WOLLAEGER, Vice Pres, HERMAN AMBOS, bape g E. G. POTTER, 2d V.-Pres, W. W. POTTER, 2d Vice Pres, 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V. .-Pres, OLIN BROOKS, 2d V. -Pres. 

FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY ...-1us +0 
CAPITAL POLICYHOLDERS 
$18,795,380.00 ORGANIZED 1855 $32,306,202.99 





NEAL BASSET“, Chairman of Board 
HENRY M. GRATZ, President 























JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres, H. R. M. SMITH, Vice Pres, 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, bog Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres, 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres, - OLIN BROOKS, 2dV.-Pres. 

THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 ORGANIZED 1853 $ 2,034,545.17 
NEAL BASSETT, President 
JOHN R. COONEY, Vice Pres, ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice-Pres. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d v: -Pres, OLIN BROOKS, 2d V.-Pres’. 

THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 ORGANIZED 1854 $ 1,226,248.02 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres, ons R. M. SMITH, Vice-Pres. 
W.E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2dV.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres, 
NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.00 ORGANIZED 1866 $ 1,563,520.84 
NEAL BASSETT, President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. —_ Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Yice-Pres. HERMAN AMBOS, Vice-Pres. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d v. ~Pres, OLIN BROOKS, 2d V.-Pres. 
SUPERIOR FIRE INSURANCE COMPANY 
$ 1,000,000.00 ORGANIZED 1871 $ 1,603,338.23 
NEAL BASSETT, Chairman of Board 
W.E. WOLLAEGER, President JOHN R: COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres, rs A. CLARK, Vice Pres, 

H. R. M. SMITH, Vice Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres’. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 ORGANIZED 1870 $ 1,751,660.54 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres, 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres, W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres. 
THE CAPITAL FIRE INSURANCE COMPANY 
$ 300,000.00 ORGANIZED 1886 $ 511,958.09 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
$ 100,000.00 ORGANIZED 1905 $ 137,264.60 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres, 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, en Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. EE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
MILWAUKEE MECHANICS’ INSURANCE COMPANY 
$ 2,000,000.00 ORGANIZED 1852 $ 4,967,756.04 





NEAL BASSETT, Chairman ef Board 
J. SCOFIELD ROWE, Vice Chairman 
H. S$. LANDERS, President J. C. HEYER, Vice President WINANT VAN —— Vice President JOHN R. COONEY, Vice President 
E, G. POTTER, 2d Vice Pres, E. R. HUNT, 3rd Vice Pres’t S. K. McCLURE, 3d Vice Pres, T. A. SMITH, Jr., 3rd Vice Pres. F. J. ROAN, 3rd Vice Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 








$ 1,000,000.00 ORGANIZED 1874 $ 2,009,866.67 
NEAL BASSETT, Chairman of Board 
. 3. , i LE, Vice President J. C. HEYER, Vice President JOHN R. COONEY, Vice-President 
- = G- POTTER, 2d Vice Pres. Sri a View .. FRANK J. ROAN, 3rd Vice Pres. E. Rn HUNT, Sed VicePres. S$. K.McCLURE,3rd Vice im, 
COMMERCIAL CASUALTY INSURANCE COMPANY 
$ 1,000,000.00 ORGANIZED 1909 $ 1,814,648.30 
WESTERN DEPARTMENT PACIFIC DEPARTMENT 
844 Rush Street, Chicago, Illinois — Bush poate : 
HERBERT A. CLARK, Vice President San Francisco, — 
H. R. M. SMITH, Vice President EASTERN DEPARTMENT W. W. & E. G. POTTER, 2nd Vice Presidents 
JAMES SMITH, Secretary F. E. BRISBINE, Res. Vice President 
10 Park Place FRED W. SULLIVAN, Secretary 
NEWARK, NEW JERSEY | SOUTH-WESTERN DEPARTMENT 
CANADIAN DEPARTMENT 912 Commerce St., Dallas, Texas 
461-467 Bay St., Toronto, Canada cnintnasipanenasasis o tun BROOKS. 24 Vice. President 
MASSIE & RENWICK, Ltd., Managers i BOTTOM, Res. Vieo 
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ARKANSAS 


INDIANA (Cont.) 


A Directory of Responsible Attorneys Specializing in Insurance Law 


MINNESOTA (Cont.) 





OHIO (Cont.) 





ARTHUR G. FRANKEL 
LAWYER 


Wallace Bldg. Little Rock, Ark. 
Insurance Litigation 
Facilities for Casualty Investigations and 
Adjus 























Slaymaker, Merrell, Ward 
& 


ke 
Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Bldg. 











SEXTON, MORDAUNT, 
& CARROLL 


Adjusters and Investigators sent to any place 
in the Northwest 


KENNEDY 


Pioneer Building, Security Bldg., 








STAHL, STAHL & STAHL 
Attorneys-at-Law 
Main Office 
Stahl Building, Fremont, Ohio 


Branch Offices: Port Clinton, Bowling Green 
Actively handling adjustments and litigated matters 
































tments INDIANAPOLIS St. Paul, Minn. Minneapolis "Lae. 
GEORGIA IOWA 
Bryan & Middlebrooks & Carter 
a ome cm || SOUND. RANDALL || SSMEST &. WATSON Peavey geen dR 
Shepard Bryan W. R_ Tichenor Lawyer nes “ 
Grover Middlebrooks W. Colquitt Carter Represent Companies Only General Insurance, Casualty & Surety Prac- 
Chauncey Middlebrooks Edward B. Everett, Je " tice. Exceptional facilities for Investigations 
©. W. Russell | 5 ue ’ a ee American Trust Bldg. Including Defense of Negligence over entire State of Ohio, 
Insurance ‘Litigation in the Southern States ( CEDAR RAPIDS, IOWA 936 Andrus Bldg. Minneapolis | | 628 Nicholas Bldg. TOLEDO 
ILLINOIS OKLAHOMA 
Jesse A. Miller Oliver H. Miller " 
Cassels, Potter & Bentley | | *c*rc M Miler yee ngmanaaes BUNDLIE KELLEY Rittenhouse, Webster & 
Miller, Miller & Miller ST. PAUL Rittenhouse 
1060 The Rookery LAWYERS 


CHICAGO 








1316-1318 Equitable Building 
Des Moines 








Maintain department for adjustment 
and investigation of claims 








American National Bank Bldg. 
OKLAHOMA CITY 














Dent, Weichelt & Hampton 
1111 The Reokery Building 
Chicago, IIL 


Bpectal attention te the law relating te all 
daseee of Corpurate Surety Bonds 














EKERN & MEYERS 


Insurance Attorneys 

















SOUTH DAKOTA 


























Parrish, Cohen, Guthrie ORR, STARK, KIDDER & FREEMAN BAILEY & VOORHEES 
Watters & Halloran ith al Minnesota Bldg. John H. Voorhees" —— er. coda, Jr. 
Attorneys and Counselors at Law wre Cena Howe RPuller 
es INSURANCE LITIGATION sane eae 
Register and Tribune Building Special Department for SIOUX F ING 
DES MOINES Investigations and Adjustments INSURANCE PRACTICE 
KENTUCKY NEW JERSEY TENNESSEE 





Woodward, Hamilton & Hobson 


Insurance Attorneys 








SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 


2704-2710 Lefcourt Newark Building 
11 Raymond Blvd., Newark, N. J. 








HUME & ARMISTEAD 





















































: BROWN, HAY & STEPHEN 


Mitchell, Gillette & Carmichael 
12th Floor, Alworth Bldg., 


DAVIS & YOUNG 








714 First National Bank Bldg. ’ t03 a at a 
itigati General Insurance, Fire, Casual _ Surety 
SP RINGF IELD renee a ag Practice. _ a Sa investigations 
satecmeteneeinemntinmecnsaneasied Guardian Bldg. CLEVELAND 
INDIANA 


One La Salle St. 615-24 Inter-Southern Bldg. eens hap 9 pone aoe Ww NASHVILLE 
—_ i n th aw on Breach o t 
CHICAGO Louisville, Ky. — ian Semenat Seowwenes Cases iene 
MICHIGAN NEW YORK WASHINGTON 
Silber, Isaacs, Silber & Woley David F.Lee David Levene Edwin F. Verreau ROBERTS, SKEEL & HO 
Attorneys & Counselors DUNHAM, TAYLOR & ALLABEN LEE, LEVENE & VERREAU reat ‘sa LMAN 
TRIAL LAWYERS o! - Rol Wm. Paul Uhimana 
208 ae Street ATTORNEYS AT LAW win onan Hens Sah Et Skeet Everett 0, Butts 
1012-1016 Grand Rapids National Bank Bldg. BINGHAMTON, NEW YORK H. Hollander 6 tae 
Special Attention to the Law of Insurance attorneys. Especially equipped to handle Glen E. Wilson le 
ire Insurance and Taxation GRAND RAPIDS investigations, adjustments and litigation over cen- Edward Hutcheson W. E. Evenson, Jr. 
tral New York. Frank Hunter H. Henke, Jr. 
SEATTLE 
MINNESOTA OHIO WISCONSIN 
Rees H. Davis Fred J. Young 


BLOODGOOD, STEBBINS & BLOODGOOD 
Warner Bldg., 212 W. Wisconsin Ave. 
MILWAUKEE 
Representing U. S. Fidelity & Guaranty 
pany, Globe Indemnity Company 








GEORGE A. HENRY 
INSURANCE ATTORNEY 
504-5 BMoeyer-Kicer Bank Bidg., 





Specially equipped to handle — 
Investigations—Adjustments—Litigations 








Geoffrey P. Mahoney 


Attorney and Counselor 
831 Metropolitan Bank Building 
Minneapolis, Minnesota 
I noestigation and Adjustment of Claims 








KNEPPER, WHITE, 
SMITH & DEMPSEY 


44 East Broad Street 
COLUMBUS, OHIO 





Trial Work—Investigations—Adjusting 








GERALD P. HAYES 


Attorney 


Insurance litigation and claim work in any 
part of Wisconsin 


905 Ist Wis. Natl. Bank Bldg. 


waukee 
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IOWA AGENTS 
CONVENTION NUMBER 


W.A.Scherfe New Head of Iowa Agents 


Farm Commission 
Cut Is Denounced 


Iowa Would Suffer Most from Re- 
duction, Sam T. Morrison 
Says 


NO SOLUTION, HE CLAIMS 
Leader in Fight Contends Rate Should 
Be Made to Take Care of Loss 


Ratio 


Sam T. 
has been in the forefront in combating 


Morrison of Iowa City, who 


the proposed 5 percent reduction in 
commission on farm insurance to be- 
come effective in the west, Jan. 1, was 


attentively heeded in his presentation 
of the question before the annual meet- 
ing of the Iowa Association of Insur- 
ance agents at Des Moines. 

Mr. Morrison reported on a meeting 
of a number of the leading agents in the 
west with a committee of the Western 
Underwriters Association in Chicago re- 
cently on the subject. Charles L. Gandy, 
chairman of the executive committee of 
the National Association of Insurance 
Agents, told the company men that a re- 
duction in commissions is not the solu- 


tion to the problem of rising losses, 
Mr. Morrison reported. The premiums 
should be loaded to care for the loss 


ratio. 


(CONTINUED ON PAGE 35) 





Cancellation Clause Is 


Approved 


in Resolution 





Much interest was expressed by the 
Iowa agents in the proposal to promul- 
gate a clause providing for cancellation 
of insurance for non-payment of pre- 
mium. The clause most frequently ad- 
vocated has been one which would pro- 
vide for cancellation if the premium 
were not paid by the 15th of the month 
following the month in which the policy 
was written. Fred W. Colvin of Sioux 
City, who introduced the subject at the 
Iowa meeting, suggested that the clause 
should provide for cancellation 30 days 
after the insurance became effective and 
this suggestion was incorporated in the 
resolution favoring the cancellation 
clause, which was adopted by the Iowa 
association. The text of the resolution 
was the same as that adopted by the 
Sioux City board some time ago. 

In advocating the 30-day feature, M 
Colvin pointed out that this would stag- 
ger the work of the agency. If policies 
were to be canceled the 15th day after 
the month in which the policy was writ- 
ten, Mr. Colvin pointed out that all of 
the detail would fall on one day and that 
some buyers would have only 16 days 
credit, while others would have as high 
as 45. ° 

Collections are the biggest problem 
in the business today, Mr. Colvin stated. 
The time has arrived, he said, to impress 
clients with the idea that insurance peo- 
ple are business men and not “goats.” 
The issuance of a policy, he declared, 
should obligate the buyer and not the 
agent to pay. The notion should be 
established that protection is valid only 
when it is paid for. Insurance, he de- 
clared, has much to gain by automat 





W. A. SCHERFE 
New President 


CHESTER E,. FORD 
Retiring President 





cancellation and little to lose. The coun- 
try, he declared, should get back to the 
principle of buying only what can be 
paid for reasonably promptly. 

Mr. Colvin said that a merchant once 
remarked to him that it would be a 
bonanza if he had the facility for taking 
back merchandise that is not paid for 
that the insurance business does. Mr. 
Colvin expressed the belief that the 
clients would not resent a cancellation 
clause. It would appeal to their busi- 
ness judgment and sense of fair play, he 
said. James L. Case of Norwich, Conn., 
Mr. Colvin pointed out, has done much 
good work in behalf of an automatic 
clause. Mr. Case will report strongly 
in favor of such a clause at the Phila- 
delphia meeting of the National Asso- 
ciation of Insurance Agents, according 
to Mr. Colvin. Twelve states have 
endorsed the proposal as well as several 
local boards. The principal adverse 
criticism came from the president of the 
Virginia Association of Insurance 
Agents, who made a declaration against 
it. However, he said, the Virginia asso- 
ciation did not condemn it officially. 

Mr. Colvin mentioned that a cancella- 
tion clause would involve financing on 
the part of the agent. If the agent was 
willing to finance good people, he could 
do so by taking a promissory note and 
giving a receipt which would be equiva- 
lent to getting payment. The proposed 
uniform agency contract emphasizing 
that premium receipts are trust funds, 
would require the agent to put his own 
cash in the fund to cover promissory 
notes given by clients, Mr. Colvin said. 

(CONTINUED ON PAGE 35) 
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Executive Committeeman 





C.E. Ford Presides 
at Busy Session 


A. P. Speers Named Vice-Presi- 
dent; Painter Knox Chairman; 
R. J. Hopkirk Secretary 


INTEREST IN MEMORIAL 





After 
Adopted Asking National Association 
“Des Moines Situation” 


Lively Discussion Resolution 


Help in 


W.A Fort Madison 
elected president of the Iowa Associa- 
Agents at the 


Scherfe of was 


tion of Insurance annual 


meeting in Des Moines. He succeeds 
Chester E. Ford of Des Moines, to 
whom most of the credit is given for 
the character of the program, attendance 


The 


instructive 


and the increase in membership. 
program was diversified and 
and the conventioneers showed unusual 
interest in the business sessions, the 
hall being well filled at the close of a 
day and a half of speaking. 

The new vice-president is A. P 
Speers of Centerville. Painter Knox of 
Council Bluffs was elected chairman of 
the executive committee, the other new 
members being John E. Hull, Ottumwa; 
A. C. Root, Clinton, and H. P. Pratt 
of Sioux City. 

The president the privilege of 
naming the secretary and Mr. Scherfe 

(CONTINUED ON PAGE 2) 
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Root Gives Hints 
on Compensation 


Clinton, Ia., Agent Suggests How 
to Improve Line Without 
Rate Increases 


HITS BUREAU EXPENSES 


Urges Better Defense Before Industrial 
Boards, Audits, 
More Attention to Subrogation 


More Competent 


A number of suggestions for improv- 
ing the compensation business that 
not entail -rate increases were 
Root of Clinton in 
Associa- 


would 
advocated by A. C. 
his address before the Iowa 
tion of Insurance Agents at Des 
Moines. Mr. said that he was 
active in inducing Commissioner Clark 
of lowa to protest the recent rate in- 
crease in compensation. Among _ his 
suggestions was that the Iowa law be 


Root 


changed so that clerical help, officers 
of corporations and men standing in a 
representative capacity of the employer 
should be covered for compensation. 
This would bring an income on a pre- 
ferred class, he said. It would dispose 
of the question of common law liability 
for injury to executives. Incidentally, 
Mr. Root said that under present con- 
ditions the agent should have a clear 
understanding by endorsement as_ to 
whether corporate officers are covered. 

There is much unnecessary home of- 
fice, branch and bureau expense that 
could be eliminated, according to Mr. 
Root. Hearings before industrial com- 
missions should be defended by the best 
legal talent. Subrogation and_ reim- 
bursement where a third party is re- 
sponsible should be aggressively sought, 
he declared. Adequate audits should be 
obtained and more competent men 
should be employed in the work.  In- 
surance should not be granted unless 
adequate records are kept. 


Installation of Safety 
Devices Is Deficient 


Installation of safety devices has not 
progressed to the extent that it should 
because competent men are not gen- 
erally conducting that work whole 
heartedly, he charged. 

The agent should keep a report of 
every accident, according to Mr. Root. 
He is in a better position to detect fake 
claims and stop malingering, he said. 
The agent can help in bringing down 
medical expense, which, he said, should 
be passed upon by some one competent 
to understand the charges, who should 
see that bills are not overpaid. 

Investigation of all accidents should 
be undertaken to determine if they 
really come under the compensation law. 
Too many claims have been paid that 
are not compensation cases, he said. 

The stock companies made a serious 
mistake in attempting to increase rates 
on existing policies, according to Mr. 
Root. He charged that the general in- 
crease has not been judiciously applied 
to the various classifications. 

There is no question, according to 
Mr. Root, that something must be done 
about compensation, but the companies 
must fight it out on the basis of the 
“survival of the fittest.” He said that 
the demand for collateral lines by com- 
panies when accepting compensation 
business may not be of much benefit be- 
ye the other lines, such as automo- 
bile liability, surety, ate, are. proving 
unprofitable. 

Mr. Root pointed out “there j is a differ- 
ence in individuals and organizations. 

(CONTINUED ON NEXT PAGE) 





Organization Needed to 
Prevent Disintegration 





Organization was pictured as the only 
alternative to disintegration in the ad- 
dress by J. R. Vaughan of Waterloo, 
former president of the Iowa association, 
who voiced a plea for effective and har- 
monious cooperation on the part of all 
factors in the insurance business— 
agents, company officials and field men 
—and their organizations. 

“It has been thoroughly demonstrated 
beyond any question of doubt that the 
most successful plan of marketing insur- 
ance is the method known as the Amer- 
ican agency system. There are those 
who think that this system is for the 
special advantage of local agents only; 
others include the company executives 
with the agents, but the system as now 
constituted also includes the field men, 
who are very important factors in what 
I have termed a triplex combination. 
We will have the highest efficiency in 
this great business only when and if 
these three factors are placed in syste- 
matic relations each with the other and 
made to feel and know that the Amer- 
ican agency system is composed of the 
three groups. If this premise be cor- 
rect, then each insurance group may and 
should be thoroughly organized, yet 
there must be nothing in the rules and 
regulations or governing principles of 
any one group which does not fully 
recognize the entity of the others or 
which will in any manner disturb or 
conflict with the very cordial coopera- 
tion and systematic relations of this 
triumvirate, operating separately as 
groups, but in the final analysis, in a 
complete cooperative indivisible unit. 


Put Most Important 
and Needful Thing First 


“When I entered the insurance busi- 
ness, I applied for membership in this 
organization before I purchased my of- 
fice furniture. I was afraid I might not 
have sufficient cash to go around, hence 
I bought the most important and most 
needful thing first. In the solicitation 
of members for this association, [ have 
said to many, some of whom are here 
today, that if they were not satisfied 
with their investment in a membership 
of this organization at the end of the 
year, I would refund the money. I 
have never had a request for a refund. 
Every local agent who knows enough 
to come in out of the wet should join 
this association and do it now. Any lo- 





cal agent who remains outside this or- 
ganization defrauds himself, through 
contributory negligence and also adds 
to the burden of those who are putting 
time and money into the work of this 
association. Every agent who reads the 
trade papers (I take for granted all in- 
telligent agents do) knows that the re- 
sults secured through the cooperation 
of state and National associations, as- 
sisted by the companies in most part, 
are indeed most commendable and ex- 
ceedingly gratifying. 


What Would Happen if 
There Were No Associations 


“Let us look at the other side of the 
picture and see what would result if 
there were no state and National as- 
sociations. The universal law of nature 
tends toward disintegration except 
where some higher power interposes to 
reverse the order. The American 
agency system is no exception to this 
general rule and unquestionably it would 
be, even now, in a state of distintegra- 
tion were it not for the extraordinary 
work of our National and state associ- 
ations during the past quarter of a cen- 
tury. The very existence of the Amer- 
ican agency system, which includes our 
means of livelihood, has been hanging 
in the balance in the immediate past and 
only through systematic and intensive 
work and cooperation of the state and 
National associational officers and com- 
mitteemen was our business preserved 
from violent disturbance if not utter 
ruin. 


Should Be Allied in 
Forward Looking Program 


“After a close-up study of association 
work for a decade, I am thoroughly con- 
vinced that agency success is depend- 
ent on our being able to secure the en- 
listment of company executives and field 
men as allies in every forward looking 
program. However, we must not de- 
mand or expect from our companies a 
higher type of sympathetic cooperation 
than that which our own_ individual 
agency records indicate we have prac- 
ticed in our own dealings. The time 
has come for a complete comprehensive 
program which shall adequately serve 
and conserve every interest involved and 
be alike adaptable, applicable, and 
equitable to all groups engaged in the 
distribution of insurance.” 





Calhoun Boosts Local Boards 








Importance of local boards and the 
new spirit of conference between local 
agents and companies were emphasized 
by W. B. Calhoun, president of the Na- 
tional Association of Insurance Agents, 
in his address before the Iowa Associa- 
tion of Insurance Agents at Des Moines. 

Too many agents feel that organiza- 
tion work is for the other fellow, Mr. 
Calhoun said. Although agents are sell- 
ing protection, many of them fail to buy 
the necessary protection for tremseives 
in an association that has for years been 
on the firing line looking after their in- 
terests. 

One of the important accomplish- 
ments, he said, has been the develop- 
ment of the spirit of conference and 
cooperation with company organiza- 
tions. He pointed out that there is a 
conference committee representing fire, 
casualty and surety, of which Percy H. 
Goodwin is chairman. Mr. Calhoun ex- 
pressed the belief that the formation of 
the Insurance Executives Association 
was due to the efforts of Mr. Goodwin. 

The obligation of the agents was 
never greater than today, he said. Dur- 
ing the years of prosperity, many new 
companies were started and attractive 
agency contracts were made. During 





this period, he declared, the agent 
should be true to his trust as an insur- 
ance adviser and forget selfish interests 
in looking after the public first. 

The more local boards there are, the 
greater will be the resistance to the 
branch office system, according to Mr. 
Calhoun. Although the National asso- 
ciation is interested in increasing mem- 
bership of the state associations, it is 
also interested in the type and charac- 
ter of the membership. Mr. Calhoun 
said he would prefer a small member- 
ship that reflects the real thought of the 
local business rather than a lot of mem- 
bers who resort to unethical practices 
in their business. 

The agents do not want to be charged 
with a “dog in the manger” attitude, 
according to Mr. Calhoun. The agents 
are as much interested in the problems 
of the companies as the companies are 
interested in the agents’ problems. 


One of the memorable incidents at the 
annual convention of the Iowa Associa- 
tion of Insurance Agents at Des Moines 
was the rendering of “My Wild Irish 
Rose,” by W. B. Calhoun, president and 
sweet singer of the National Association 
of Insurance Agents. 





Square Deal Only 
Solid Foundation 


Stubbs Urges Loyalty to Com- 
panies Supporting Association’s 
Principles 


THREE TROUBLE - MAKERS 


Misdirected Ambition, Jealousy and 
Greed Listed as Factors in Difficul- 
ties—New Pledge Suggested 


The doctrine of the “square deal” as 
the necessary foundation for the re- 
building of business on a solid basis was 
emphasized by L. H. Stubbs of Cedar 
Rapids in his address to the Iowa agents 
on “Loyalty to Companies Supporting 
Our Principles.” 

“I believe,’ Mr. Stubbs said, “there 
are three dominating factors that have 
caused much of our trouble: (1) Mis- 
directed ambition, (2) jealousy, (3) 
greed. Misdirected ambition has up- 


rooted sound business principles, has 
made men forget words of honor and 
has caused the greatest chaos and dis- 
aster in the history of the business 
world, and we have witnessed its with- 
ering ‘effect upon every line of endeavor. 
Jealousy, the greatest disturber of hap- 
piness in the world, has been rampant. 
It has made enemies of former friends, 
wrecked business institutions, and filled 
the world with suspicion and distrust. 
“Greed for business, born of despera- 
tion, combined with misdirected ambi- 
tion and jealousy, has been the rock 
upon which many have stumbled and 
fallen. That most insidious delusion, 
known as competition, which hides its 
poisonous head under the cloak of greed 
and the false demands of business, has 
done much to destroy profits and deplete 
surpluses. Loyalty is practically un- 
known and confidence is at a low ebb. 
It is said that business is business, and 
that the old must make way for the 
new, but, nevetheless, the fundamental 
principles that have applied to business 
from the earliest days of history— 
honesty, confidence and a square deal— 
apply today the same as ever before. 


Square Deal Must Be 
Basis for Rebuilding 


“If our business and the business of 
the world is to survive on a sound and 
enduring basis, it must be rebuilt on 
the solid foundation of a square deal 
for all. If our association is to be a 
successful organization, we must live 
and conduct our business along the 
principles and precepts that were laid 
down by the earliest founders of this 
splendid association. 

“Perhaps each and everyone of us 
should make a survey of ourselves, and 
let me offer for your consideration the 
following as a start: I believe in my 
business; I believe in the National As- 
sociation of Insurance Agents; I be- 
lieve that it is builded on sound business 
principles; I believe “it should and will 
endure; I believe in the companies that 
have subscribed to the principles of the 
National Association of Insurance 
Agents; I believe in the companies that 
are back of every contract of insurance 
that I sell; I believe in these companies 
that permit me by the scratch of a pen 
to obligate them for hundreds and hun- 
dreds of thousands of dollars; I believe 
it is my duty to give them my most 
loyal support; I believe by so doing my 
business will be benefited; I believe that 
the greatest thing that I can do is to 
return to my home, believing in my- 
self, my business, my association, my 
companies and country.” 


. 
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Safety Speakers Enthusiastic 








An interesting feature of the conven- 
tion of the Iowa Association of Insur- 
ance Agents was the session devoted to 
consideration of traffic safety problems. 
J. Dillard Hall, manager at Des Moines 
for the United States Fidelity & Guar- 
anty, is one of the most active insurance 
men in the country in safety work and 
it was at his instance that the Iowa 
agents devoted so much time to the 
question. In addition to Mr. Hall, other 
speakers on the subject were John J. 
Hall, director of street and highway 
safety division National Bureau of Cas- 
ualty & Surety Underwriters; Harding 
Polk, district director American Legion 
Iowa Highway Safety Council, and W. 
A. Stevens, superintendent of the mo- 
tor vehicle department of Iowa. All of 
the speakers had the enthusiasm of cru- 
saders and the agents were impressed. 

J. Dillard Hall mentioned that in 1931 
94 people were killed in automobile ac- 
cidents every day compared with 90 
every day in 1930. There has been an 
increase every year for 15 years. Only 
4.2 percent of the accidents are at- 
tributed to mechanical defects. Most 
of the trouble is with the driver. Last 
year there were 582 Iowans killed. 

In Des Moines, Mr. Hall said that a 
traffic council, consisting of 40 civic or- 
ganizations had been formed and was 
active. Its slogan is to make movement 
about the streets and highways safe, 
economical and expeditious. He then 
introduced W. H. Stevens, who pointed 
out that an increase in insurance rates 
has about the same reaction publicly as 
an increase in taxes. People are in- 
clined to believe that the license law 
is an insurance matter. He advocated 
all safety work being directed through 
the National Safety Council. This would 
save time and effort. 


About 40 Percent of Iowa Cars 
Insured for Liability 


Mr. Stevens said that 1,223,000 li- 
censes have been issued in Iowa since 
the first of the year. There were 544,- 
363 car owners, of whom 242,139 or 
about 40 percent carried public liability. 
Since Jan. 1 there have been 217 li- 


censes suspended, 142 revoked, 402 
denied. There have been 7,908 acci- 
dents, 290 killed and 2,473 injured. 


Many counties have failed to report ac- 


Safety Worker 

















J. DILLARD HALL 


J. Dillard Hall, manager at Des 
Moines for the U. S. F. & G., is making 
a great record in automobile accident 
prevention work. He appeared on the 
Iowa program and will be heard in 
Philadelphia at the annual convention 
of the National Association of Insur- 
ance Agents. 





cidents, he said. Accident reports should 
be made compulsory, he said. 

Mr. Polk said that traffic safety is one 
of two major projects of the lowa Leg- 
ion. It has been sponsored by the na- 
tional organization. 

John J. Hall listed the economic loss 
for the year because of automobile ac- 
cidents at $2,000,000,000. The enormity 
of that sum is grasped when it is real- 
ized that congress was stumped for a 
long time by a deficit of $2,000,000. The 
only bright spot in the accident prob- 
lem is that the number of children killed 
is being reduced. The National Bureau 
of Casualty & Surety Underwriters 
through its safety work is saving the 
lives of 7,500 children each year, he 
said. Although the National Bureau 
works with the National Safety Coun- 
cil, it spends $50,000 to get out booklets 
about accident prevention for children. 
It is getting out a program for high 
school motor vehicle traffic clubs. He 
said it should be realized that people 
do not have a divine right to drive auto- 
mobiles, that it is a privilege. Uniform- 
ity of traffic regulations is needed, ac- 
cording to Mr. Hall. This campaign is 
being undertaken by the National Con- 
ference on Street & Highway Safety, 
which was started by the National Bu- 
reau and to which the National Bureau 
contributes $6,000. 

State laws should be passed requiring 
cities desiring to put up traffic lights to 
get permission from the state traffic de- 
partment and install lights that are ap- 
proved, he said. 

Mr. Hall told about how the oil com- 
panies in the east had become inter- 
ested in safety work. He showed some 
of the safety advertisements which are 
being posted in service stations by a 
number of the oil companies. He said 
state police patrols are needed. 

Mr. Hall showed some publicity re- 

leases with accompanying drawings that 
are being given to newspapers on safety 
work. 
Mr. Hall said that the National Bu- 
reau is putting out a pamphlet on how 
to organize a community safetywise as 
an insurance agent. The producer 
should sell insurance as prevention as 
well as protection, he said. 


Root Gives Hints 
on Compensation 


(CONT’D FROM PRECEDING PAGE) 


Because there are incompetent people, 
those with initiative and ability should 
not be retarded. Enterprising insurance 
measures and ideas have been side- 
tracked because of the objection of in- 
competents, he said. 

Mr. Root expressed opposition to the 
commission reduction on risks produc- 
ing premiums of more than $1,000. On 
the large risks, there is small profit to 
the agent who must give real service, 
he said. ‘The whole plan,” he declared, 
“calls for benefits that are solely pock- 
eted by the companies and robs the 
real agent, who must hold the business 
on the books and assist in servicing the 
risk for the company.” 


Nominating, Resolutions Committees 


The nominating committee consisted 
of Sam T. Morrison, Iowa City; Lew 
Benedict, Cedar Rapids; John Hynes, 
Davenport, and John E. Hull, Ottumwa. 

Members of the resolutions committee 
were J. R. Vaughan, Waterloo; Dan N. 
McEniry, Des Moines, and Fred W. Col- 
vin, Sioux City. 

* * * 


W. H. Hansmann, manager of the IIli- 
nois state department of the Fidelity & 
Deposit, was on hand. He drove to Des 
Moines from Rock Island with R. D. 
Searles, who travels eastern Iowa for 
the Fidelity & Deposit. J. R. Owens, 
who represents the company in Des 
Moines, was also present. 








A FRIENDLY lowa 
Company like those 
FRIENDLY lowa 
Agents can be of more 
service to you. 


Many agents still believe a 
Company must be cold- 
blooded. Forty-nine years 
have proven to us that the 
GOOD agent appreciates 
real “home-folks” relationship. 





Small To Know You 


Strong To Protect You 


Old To Serve You 
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Our Field Men will be 
“anxious to Know You and 


Serve YOU.” 








THE SECURITY FIRE 
INSURANCE CO. 
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Clark Advocates — 
Qualification Law 





Measure Should Not Be too Strin- 
gent, However, Commis- 


sioner Warns 





DENOUNCES WHISPERERS 


A. P. Speers of Centerville Tells About 
Local Boards—Fire Marshal 
Strohm Appears 





A properly phrased agents qualifica- 


tion law should be enacted in Iowa, 
Commissioner Clark of that state told 
the Iowa Association of Insurance 


Agents in session at Des Moines. A 
qualification bill, he declared, should not 
be too stringent because it would not 
be passed. 

Commissioner Clark said that it is his 
endeavor to raise the standard of the 


insurance business. He expressed re- 


gret that any one can be an agent in 


Iowa. The department is more or less 
helpless under present conditions, he 
said. 


A number of companies have sug- 
gested to Mr. Clark, he said, that the 
commissioner, under the Iowa law, has 
the power to cancel the licenses of 
agents who do not pay their balances. 
Mr. Clark said he doubted whether he 
had that power. If the companies were 
alert, he declared, the balances would 
not get in such bad condition. 


Whispering Campaign Is 

Hit by Commissioner 

Mr. Clark condemned the whisper- 
ing campaign questioning the solvency 
of companies. In the life insurance busi- 
ness, the condition is critical from that 
point of view, he said. : 

Mr. Clark said there are 39 people in 
the lowa department, 16 being examin- 
ers. First Deputy Kless has been as- 
signed to supervision of receivership. 
The only Iowa company in receivership 
is the Federal Surety, but there are six 
ancillary receiverships being handled. 

Mr. Clark said he instructs his ex- 
aminers to be more than merely check- 
ers. They should view a company as a 
whole and be able to say whether it is 
operated properly. The lowa examiners 
are allowed an expense account of $4 a 
day and are paid from $8.50 to $12 a 
day. 

The department received in taxes in 
1931, $1,750,000 and spent only $46,000 
of its $54,000 appropriation. Extra help 
was eliminated, he said. 

Mr. Clark mentioned workmen's com- 
pensation. He said that the companies 
presented to him certain torms tor ap- 
proval, which if he had done so, would 
have put Iowa on record as approving 
an increase in rates. The lowa depart- 
ment does not have supervision over 
rates, he pointed out. 


Character of Personnel 
of Department Vital 


It is essential, Mr. Clark declared, to 
have the highest character personnel in 
the department. Often good depart- 
ment men are lost to companies who 
make higher bids for their services. Mr. 
Clark asked the agents to use their in- 
fluence with legislators to prevent the 
insurance department being crippled. 
Banking department employes get from 
20 to 40 percent more salary than in- 
surance department employes, he said. 

A. P. Speers of Centerville delivered 
an address, emphasizing the importance 
of local boards. Local boards in Iowa, 
he said, financed the sending out of af- 
fidavits on agency qualifications by the 











Gleanings From the Gathering of 
Tall Corn Agents in Des Moines 








By LEVERING CARTWRIGHT 


L. W. Stoik, manager of the A. C. 
Root agency at Clinton, was called 
home by the death of his mother, Mrs. 
Theodore Stoik. 

*k * * 

The new president of the Iowa Asso- 
ciation of Insurance Agents, W. A. 
Scherfe, has been in the local business 
in Fort Madison 40 years. 

From 1912 to 1922 he traveled in Iowa 
as well for the Western and British 
America. Before that for eight years he 
traveled for the Great American. For 
the past year he has been vice-president 
of the Iowa association. He is secre- 
tary and a director of the William A. 
Sheaffer Pen Company of Fort Madison. 

* * * 

I. H. Ramaker, superintendent of 
agents and dssistant secretary of the 
Security of Davenport, attended all the 
sessions and hobnobbed with his friends 
among the Iowa agents in the lobby. 

* * 

E. S. Phelps of Burlington, who soon 
will have completed 50 years in the local 
business, was a familiar figure. For 25 
years Mr. Phelps traveled for the North 
America as well as being in the local 
business. He was once president of the 
Fire Underwriters Association of the 
Northwest. 

* * * 

Frank J. Ney of the Fred L. Gray Com- 
pany, Minneapolis, is as much at home 
at meetings of the Iowa association as 
at conventions of the Minnesota asso- 
ciation, of whose executive committee he 
is a member. 

* * * 

A number of visitors stayed in Des 
Moines Sunday for golf, E. E. Crawford 
of Des Moines making the arrangements 
for play. 

* * * 

Will H. Harrison, Jr., son of the Iowa 
state agent for the National of Hartford, 
was in Des Moines on vacation and was 
present at the convention, Young Har- 


rison is in the hail department 
Great American in Chicago. 
a ae 

F. H. Noble, manager at Des Moines 
for the American Surety, who returned 
just recently from a trip through Rus- 
sia with Sherwood Eddy, was greeting 
old friends, 


of the 


* kK x 
Among the field men on hand were 
C. D. Wherry, Hartford; P. J. Payseur, 


Phoenix of London; A. H. Alexander, St. 
Paul F, & M., and Fred BP. Brake, Aetna. 
*k * sh 


S. E. Amsden, special agent for the 
United States Fidelity & Guaranty, was 
song master. 

* * * 

George Newman, formerly manager for 
the Western Adjustment at Des Moines, 
who is now 85 years of age, was pre- 
sented to the convention by E,. E. Craw- 
ford and was given affectionate applause 
and a bouquet. He is known to Iowa 
agents as “Uncle.” 

*x* * * 

John J. Hall, director street and high- 
way safety division of the National Bu- 
reau of Casualty & Surety Underwriters, 


was on familiar ground at the Des 
Moines meeting. He was born in Ida 
rove, Ia., and made his home in Des 


Moines for many years. His father was 
once mayor of Des Moines. 
* *k * 

Among the winners of the prompt at- 
tendance prizes of $5 were Painter Knox 
of Council Bluffs and H. C. Burleson of 
Cedar Rapids. 

* *k 

Clifford De Puy, publisher of the “Un- 
derwriters Review,” of Des Moines, was 
toastmaster at the banquet. Among the 
speakers was Mayor Lewis of Des Moines. 

* * 

Commissioner E, W. Clark of Iowa 
drew a laugh when he said that the de- 
partment needs a burglar alarm system 
to protect the $408,000,000 securities un- 
der its supervision. “I don’t want burg- 
lars to take $408,000,000 out of my pri- 
vate fortune,” Mr, Clark declared. 








Iowa department earlier in the year. 
He said that fellowship and sociability 
of boards are valuable. They can do 
cooperative advertising to good effect. 
They eliminate many bitter fights be- 
tween agencies. 

In Centerville, the local board holds 
a meeting the second Tuesday evening 
of each month. Various questions are 
taken up. For instance, the Iowa stand- 
ard policy was studied clause by clause. 
There was a session for discussion of 
an lowa county mutual which had 
failed. A question box is conducted 
which proved stimulating. 

Local boards have been advantageous 
to local communities, because’ the 
agents know better what they are sell- 
ing. 

F. W. Appel, manager at Des Moines 
for the National Bureau of Casualty & 
Surety Underwriters, told something 
of bureau activities. The Iowa branch 
has been in existence for 18 years. 

J. W. Strohm, state fire marshal, was 
introduced. The Iowa fire losses the 
first six months of this year in rural 
districts are larger than for the entire 
year of 1931, he reported. Of those 
losses $1,632,359 were “cause unknown.” 
He said that over-insurance is a_ big 
problem. 


McEniry Gives Welcome, 
Scherfe Gives Response 


The address of welcome was made by 
Dan N. McEniry, and the response by 
W. A. Scherfe, the new president. Mr. 
Ford gave a brief report on his adminis- 
tration. This will be followed by a more 
complete written report later. 

E. E. Crawford gave his report as 
chairman of the fire prevention commit- 
tee. He urged agents to cooperate when 
inspections are made in their cities. 

Sam T. Morrison gave his observa- 
tions of the Cleveland meeting of the 
National Association of Insurance 





Agents, which he attended as _ national 
councillor. 

R. E. McLain, associate publisher, 
Iowa Insurance Service Bureau, gave an 
interesting blackboard talk, showing how 
rates are constructed. 

W. L. Harding, former governor of 
Iowa, who is now a lobbyist, talked on 
the relation of business to government. 
He said that the average business man 
in thinking of politics feels that some- 
body must be “fixed.” And the ten- 
dency on the part of politicians is to like 
it, he said. 

While government is watching busi- 
ness, business must watch government, 
he said. Government, he declared, is 
just as honest as business because the 
same people are running both, 

Mr. Harding said in lobbying he never 
appears at a legislative session. He gets 
citizens to appeal to their legislators 
for the causes in which he is interested. 
Legislators, he said, want lobbyists to 
“feed them, furnish them drinks and 
company.” They know that if they pass 
what the lobbyists want, that these bene- 
ficences will cease, so they keep the 
lobbyist on the string. 

Royal H. Holbrook of the Iowa State 
college extension department, gave a 
rapid fire talk on Iowa and its products, 
agricultural and manufacturing. 

A. H. Alexander, most loyal gander 
of the Iowa Blue Goose, brought greet- 
ings from his organization to the Iowa 
Agents. He reviewed the spirit in 
which the Blue Goose was founded and 
said it has grown to be a proud organi- 
zation. He said that agents and field 
men should not band themselves to- 
gether into separate organizations to 
maintain certain standards and agree- 
ments and then proceed to break the 
rules or cut the throats of competitors 
the next week or month. There should 
be no differences between the local 
agents and field men, he said. 





Two Adjusters Are | 
Heard by Iowa Men 





T. J. Hession, Western Adjust- 
ment, E. R. Rust, Underwriters 
Adjusting, Discuss Problems 





ASK HELP OF THE AGENT 





Both Speakers Emphasize Importance 
of Proper Writing to Avoid Loss 
Controversies 





Adjustment questions were given an 
important place on the program of the 
Iowa Association of Insurance Agents 
at Des Moines. T. J. Hession, man- 
ager at Des Moines for the Western 
Adjustment, and E. R. Rust, manager in 
Des Moines for the Underwriters Ad- 
justing, spoke on this subject. 

Mr. Hession emphasized the impor- 
tance of properly writing the contract. 
There should be a complete meeting of 
the minds of the agent and the assured. 
He said that many adjustment delays 
are brought about because of failure. of 
the various parties in interest being 
shown in the contract. He enumerated 
violations of other conditions which the 
agent should guard against, including 
vacancy, sole ownership, leased ground, 
assignment of interest, protection from 
further damage after the fire. He 
warned against over-insurance, pointing 
out that in the last six months there 
has been much controversy in the valua- 
tion of building and stocks of merchan- 
dise because of depreciation, although 
the insurance coverage has not been re- 
duced. 


Rust Discusses Auto 
Fire, Theft Adjustments 


Mr. Rust talked on automobile fire 
and theft adjustments. He said that an 
adjuster gets into more trouble over 
a $5 or $10 automobile loss than over 
a $10,000 loss of some other kind. He 
said no other commodity has such un- 
warranted depreciation as the automo- 
bile. Automobile manufacturers, he 
said, dominate the policies of their deal- 
ers and they are able to govern prices 
‘of second hand cars. He pointed out 
that a dealer may drive a car from the 
factory 300 or 400 miles and still sell 
the car as brand new, but if a buyer 
drives it around the block there is a 
tremendous depreciation. Since adjust- 
ments are based on the sound market 
value for cash of the automobile, it is 
difficult to make the assured believe his 
car has taken the depreciation that the 
market indicates. Practically all cars 
are worth more to the owner than they 
could get for them in cash. Every one, 
he said, feels his own car is the best 
on the road when something happens to 
i, 

It is the adjuster’s duty to see how 
justly a loss can be adjusted and a spirit 
of friendliness should exist between the 
assured and the adjuster, Mr. Rust de- 
clared. 

The agents, according to Mr. Rust, 
too often accept the word and memory 
of the assured without investigation 
when the policy is written. The wrong 
serial number or the fact that additional 
insurance exists is not brought out. Mr. 
Rust estimated that 25 percent of the 
serial or motor numbers on_ policies 
covering stolen cars or automobiles de- 
stroyed by fire are wrong. 

Mr. Rust told an interesting case, il- 
lustrating failure of agents properly to 
advise their clients at the time of the 
fire. In the absence of the owner of a 
dwelling, a chimney fire started and the 
neighbors among other things put a new 

(CONTINUED ON PAGE 25) 
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SERVICE and 
TALL CORN 


lowa gives both—and with 
abundance. The field men 
whose names appear here are 
vitally interested in the welfare 
of their state and their Associa- 
tion of Insurance Agents. They 
cultivate service with the same 
zeal that the farmer cultivates 
his corn. 


We sincerely greet all lowa 
Agents who will find friend- 
ly, helpful Service when 
placing business through us. 








L. A. WHITE, State Agent 
R. J. HOPKIRK 
Representing 
ROYAL INSURANCE COMPANY, LTD. 
NEWARK FIRE INSURANCE COMPANY 
QUEEN INSURANCE COMPANY 


GLENN D. PAINTER GLENN L. PICKENS 


505-10 Flynn Building Des Moines, lowa 











GREETINGS FROM 


VICTOR H. MILLER 


G. A. HOLLAND 


State Manager 


MINNEAPOLIS FIRE 
& MARINE INS. CO. 


All Fire and Marine Lines 


State Agent 


The Insurance Company 
of the State of Penn 


711 Register & Tribune Bldg. 


711 Register & Tribune Bldg. 
Des Moines, lowa 


DES MOINES, IOWA 














RALPH A. ELLIOTT, Manager 


MID-WEST DEPARTMENT 
The Phoenix Insurance Company 


CENTRAL DEPARTMENT 
The Connecticut Fire Insurance Company 


DES MOINES, IOWA 
FIELDMEN: E. D. Shearer, A. W. Jennett, L. D. Whitton, H. H. Warner 








CLYDE C. SMITH, State Agent 


Securities Building Des Moines, lowa 


Phone: Office, 3-2630 Res., 7-2761 


MONARCH FIRE INSURANCE COMPANY 
Cleveland, Ohio 


COLUMBIAN NATIONAL FIRE UNDERWRITERS AGENCY 








LOYALTY GROUP 


R. C. STONE, State Agent 
F. R. SHERMAN, State Agent 
FRANK J. WEBER, State Agent 


Remember us on your new risk. 
50! Insurance Exchange 


Tel. 3-8106 


Des Moines, lowa 





HARTFORD FIRE INSURANCE COMPANY 


Citizens Insurance Company Hartford Accident & Indemnity Co. 


Hartford Live Stock Insurance Company 


Roy S. Ingham H. A. Karr W. P. Scoble 
Chas. D. Wherry C. M. Turner J. C. Bowers 


401 Old Colony Building Des Moines, lowa 








ART E. HOLM 
BALTIMORE AMERICAN 
Phone 3-3143 


NATIONAL LIBERTY 


1016 Southern Surety Bldg. 
DES MOINES, IOWA 











HARRY W. DUNKER 


State Agent 


National American Fire Insurance Co. 
of Omaha, Nebraska 


1806 Grand Ave. Capital $1,000,000.00 





CEDAR RAPIDS, IA. 





R. P. OSIER, State Agent, Representing 
NORWICH UNION FIRE INSURANCE SOCIETY, LTD. 
EAGLE FIRE COMPANY 


704 Securities Bldg. Des Moines, lowa 








J. A. Slater W. N. Mintonye 


Securities Building 








E. M. McKinney H. G. Zimmerman 


ELLIS & McKINNEY COMPANY 


GENERAL AGENTS 


Des Moines, lowa 
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Pres. 


Ford-Petty 


Dan N. Mc 





Dan N. McEniry 


WE 
Hosts to the “ 
Meeting and look forward to an early return visit. 


Witmer-Kauffman-Evans Co. 
Willcox, Hopkins & Mulock 
Standard Insurance Agency 
Sweeney-Fogerty Company 
First Mortgage Corp. of Iowa 
Upham Bros. Company 

A. J. Verran Company 

Keith B. Merrill, Inc. 


DES MOINES 


UNDERWRITERS ASSOCIATION 


Incorporated under Iowa Laws 


‘‘First’’ Local Association in Iowa 


V. Pres. 
S. D. Butters 
L. E. Crawford 
M. S. Hammond 


LEDGES its Hearty Co-operation 
and support to the State and Na- 
tional Associations and their principles. 





heartily enjoyed the opportunity 
Live Agents” of Iowa at the 





Members 


Insurance Agency S. D. Bu 


Sturges 


Mott S. 


Eniry J. J. Jest 


Secy.-Treas. 
Wayne O. Dailey 


Jno. T. Christie Co. 
C. Ray Brand 


S. W. Dorsey & Co. 
J. Gottlieb & Son 
Henry A. Howell 


Crawford-Ruhmland 
Chamberlain Kirk Co. 


of being 
Annual 


tters & Co. 


Ins. Agency 


Hammond Co. 


er & Sons 











DAVENPORT AGENTS 





EUGENE WALSH 


SNIDER, WALSH & HYNES 


Representing 45 Companies 


General Insurance 


Corner Third and Perry Streets 


Davenport, lowa 


JOHN HYNES 








Kresge Building 


JOE H. THUENEN 


Insurance 


Massachusetts Bonding 


Davenport, Iowa 
American Alliance, North British & Mercantile, Orient, Security of Iowa, 








EDWARD L. RUHL 


217 Main &t. 


RUHL & RUHL 


Established 1862 


“Insurance That Protects” 


C. ARTHUR RUHL 


Davenport, lowa 








STEFFEN & McHARG, Inc. 


A. T. STEFFEN 
President 
307 Ripley St. 


Insurance 


F.E. McHARG 


Secretary-Treasurer 


Davenport 








ATTRACTIVE PICTURES AND 


that help you sell more insurance | ) 
teday an 
Insurance Calendar, A-1966 
Ohicage. 


12. 


iea3. 





SALES CAPTIONS 


1@ cents and get a senate 2 ef the NEW 
National Underwriter 
Exehaage, 











C. E. Ford endiies 
at Busy Session 





(CONTINUED FROM PAGE 19) 
selected R. J. Hopkirk of Fort Madison. 


Next year’s convention will be held in 
Fort Madison. 

Just before adjournment, there was 
lively interest in a resolution offered by 
the Des Moines agents requesting the 
lowa association to memorialize the Na- 
tional Association of Insurance Agents 


to help clear up the so-called Des 
Moines situation. Such a resolution was 
adopted. This has been a recurrent sub- 


ject in Iowa. The Des Moines agents 
are bitter over what they allege is the 
promiscuous appointment of agents by 
companies and by some general agencies 
and about rebating, which they feel is 
more prevalent in Des Moines than in 
other places. Robert Evans of Des 
Moines was largely instrumental in hav- 
ing the resolution introduced. Most of 
the time of the executive committee ses- 
sion the morning of the first day of the 
convention was devoted to discussion of 
the Des Moines situation, led by Mr. 
Evans. 


Say Appeals to Company 
Organizations Futile 


Some of the agents in other parts of 
the state felt that this was a local prob- 
lem and hesitated to have the lowa as- 
sociation go on record. In the preamble 
of the resolution it was stated that ap- 
peals to no avail had been made to the 
Western Underwriters Association to 
reform Des Moines and that an appeal 
to the Insurance Executives Associa- 
tion received an unfavorable response. 
In the resolution the Iowa association 
“goes on record as being unalterably 
opposed” to branch office operations, 
promiscuous appointment of non-policy 
writing agents, rebating, the furnishing 
of free telephones, stenographic and 
other services to agents, and the over- 
head writing of business by field men. 
The Iowa association is instructed to 
present the — at the P hiladelphia 
meeting of the National association and 
if reform is not obtained that the 
names of the offending companies be 
made known. 


Suggests Other Cities 
Be Named in Resolution 


Mr. Scherfe and Mr. Hull suggested 
that other cities in the state be listed 
along with Des Moines as being afflicted 
with the same problem. Fred W. Col- 
vin, who reported for the resolutions 
committee, said that the Des Moines 
people have specific evidence which they 
are willing to present and for that rea- 
son the resolution should be restricted 
to Des Moines. Therefore the resolution 
was adopted as introduced. 

Other resolutions commended Mr. 
Ford for his energy, the Des Moines as- 
sociation for its hospitality; expressed 
appreciation to the speakers and espe- 
cially to President W. B. Calhoun of 
the National association; Pree co- 
operation with the National association; 
reaffirmed the intent to work for a rea- 
sonable qualification law to check per- 
nicious rate discrimination and_ rebat- 
ing; recommended that the members 
importune legislators to support the in- 
surance department with adequate ap- 
propriations, and pledged the association 
to support accident prevention work. 

The attendance trophy, which was of- 
fered last year by the Sioux City board, 
for presentation to the local board send- 
ing the largest number of representa- 
tives to the annual convention, went 
this year, as it did last, to the Council 
Bluffs association. Out of 10 members, 
there were eight on hand from Council 


Bluffs. 


Membership Stands at 
311—Last Year It Was 247 


The remarkable membership results 
were announced early in the session by 
President Ford. The association, as of 
Sept. 1, had 311 members, as compared 
with 247 a year ago. This is an increase 
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Active in lowa 











JOHN HYNES 
Davenport 


John Hynes is one of the wheelhorses 
of the Iowa association. He served as 
its president in 1922. 


of 20 more than 50 percent of the mem- 
bership five years ago. The Iowa asso- 


ciation is one of four state organiza- 
tions that have fulfilled their member- 
ship quota, as laid down by the Na- 


tional association, this year. 

A contribution of $200 from the com- 
panies for so-called “adopted member- 
ship” helped in the membership drive, 
according to Mr. Ford. 

Mr. Speers, reporting as chairman of 
the executive committee, recalled that 
solicitors were paid $2 commission for 
getting members and the ranks were 
increased slightly by this means. The 


National association was requested to 
send an organization man to get new 
members and form new local boards. 


A letter from George M. Scott of the 
National association was read, paying 
tribute to the Iowa association for its 
membership results. 

In the course of his address, Mr. Cal- 
houn said that Percy H. Goodwin, past 
president of the National Association 
of Insurance Agents, some time ago re- 
ceived an anonymous letter with an 
lowa postmark, attacking the recipient 
in a scurrilous manner. This, accord- 
ing to Mr. Calhoun, had offended Mr. 
Goodwin greatly. 

Vote of Confidence Is 

Given Enthusiastically 

Thereupon President Ford called for 
a rising vote of confidence in Mr. Good- 


win, which was enthusiastically done. 
The tension was relieved when J. R. 
Vaughan of Waterloo suggested that 


possibly the author of the letter was a 
transient, perhaps being from Milwau- 
kee. This quip drew a laugh, since Mil- 
waukee is Mr. Calhoun’s home. 

Telegrams of greetings were read 
from E. T. Cairns, vice-president of the 
Fireman's Fund, and H. P. Guiney of 
Sioux City, past president of the lowa 
association. There was a telegram from 
Walter J. Chase, general chairman of 
the Philadelphia meeting of the National 
association, urging lowa agents to be on 
hand for the big gathering. 

After presentation of arguments fav- 
oring the inclusion in policies of a clause 
providing for automatic cancellation for 
non-payment of premiums by Mr. Colvin 
and considerable criticism, some of it 
adversely so, the Iowa _ association 
adopted a resolution endorsing the auto- 
matic cancellation clause principle. 

Sam T. Morrison of Iowa City was 
named sie councillor of the asso- 
ciation. Chester Ford was made dele- 
gate to the national convention and 
chairman of the legislative and member- 
ship committees. 
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| Asks State Aid 








R. M. EVANS 
Des Moines 


Mr. Evans was largely instrumental 
in having the Iowa association adopt a 
resolution on the so-called “Des Moines 
situation.” 


Two Adjusters Are 
Heard by Iowa Men 


(CONTINUED FROM PAGE 22) 


davenport on the lawn. The fire was 
extinguished and the owner returned. 
The agent told the assured not to move 
anything until after the adjuster had 
arrived. Accordingly the davenport was 
left outside. It was drenched by rain 
and the assured was furious because the 
insurer wouldn't pay the loss of the 
davenport. 


Advertising Conference 
Announces Its Program 


(CONTINUED FROM PAGE 4) 


original art work used by fire and casu- 
alty companies in connection with their 
magazine, poster and trade journal ad- 
vertising. 

Arrangements have been made by 
General Convention Chairman Clarence 
A. Palmer for reduced fares on all rail- 
roads. 

It is hoped executives will attend. In 
order to keep the cost as low as possible 
the banquet will be omitted. 


Propose 10 Percent Boost 
on Unprotected Fire Risks 


(CONTINUED FROM PAGE 5) 


were later assumed by other companies 
in the same agencies, who suffered 
heavy losses. 

Another point brought out was laxity 
of agents in watching underwriting fea- 
tures. Numerous cases were cited in 
which the agent, being advised by one 
company after inspection that the risk 
was undesirable from an _ insurance 
standpoint, reissued policies in another 
company. 


Proposal a Compromise 


The proposal to increase the rates 10 
percent, the underwriter said, was more 
or less of a compromise without any ex- 
pectation that it would make up for ter- 
rific losses the companies have suffered. 
He said some risks could be re-written 
at a 5 percent increase while others 
would require boosts of more than 100 
percent. Allowance was made for risks 
which would be lost as a result of the 
increase, as well as psychological reac- 
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tions with agents and the insuring pub- 
lic. 


Much Unprotected Property 


While deploring the gradual reduc- 
tion of rates for this type of business, 
which, he said, was caused by “compe- 
tition among ourselves,” and emphasiz- 
ing that over-insurance of valueless 
property has been a consistent factor in 
building an expensive loss ratio, he 
pointed out that unprotected and farm 
properties constitute a large part of the 
business on the Pacific Coast, which 
makes even more important a system of 
regular, and organized inspections. 

Sentiment for Bureau 


Discussing farm risks, which are also 
still high in the loss charts, it was 
brought out that there is growing sen- 
timent in Pacific Coast executive circles 
for establishment of a farm property 
rating and inspection bureau, supported, 
owned and controlled by all companies 
desiring to maintain membership. 
Months of study have indicated that 
such a bureau would go farther toward 
solving the farm risk question than peri- 
odic increases in rates and modifications 
of policies. 

Basing the opinion upon experience 
of the company having two men devot- 
ing their entire time to inspections of 


.farm and unprotected risks, the under- 


writer stated that if it has paid this one 
company, frequently at the later expense 
of another, such a bureau would go a 
long way toward alleviating the “pain” 
of underwriting farm business in Cali- 
fornia. 


See Commission Reduction 


There also appears to be a growing 
opinion that the commission on farm 
business on the Coast will be reduced 
shortly to about 15 percent. “This is 
bound to come,” said a well known fire 
company executive. “It is inconceiv- 
able that the companies can continue to 
pay the present rate of commission with 
the loss ratios running from 80 to more 
than 100 percent.” 

Under the plan suggested for a farm 
inspection and rating bureau, field men 
would grade risks according to their 
findings, which would permit of a more 
logical method of selection and rating. 





Strong Sentiment 
for Livingston to 
Have Second Term 











With Mrs. M. A. Ferguson seemingly 
nominated for governor of Texas, which 


‘is tantamount to an election, there will 


probably be a clean sweep in the insur- 
ance department. Texas has three in- 
surance commissioners, life, fire and 
casualty. W. A. Tarver, the life insur- 
ance commissioner, is chairman of the 
commission and is first vice-president of 
the National Convention of Insurance 
Commissioners. W. S. Pope is the cas- 
valty commissioner and has charge of 
rates of casualty companies, especially 
compensation rates. R. S. Mauk is the 
fire insurance commissioner and is head 
of the fire rating department. 

Judge Tarver is in line for the presi- 
dency of the National Convention of 
Insurance Commissioners and if his 
tenure of office were secure he undoubt- 
edly would be elected when Commis- 
sioner Livingston of Michigan retires. 
There has been much demand all over 
the country that Commissioner Living- 
ston be reelected president again this 
year, thus giving him two terms. His 
administration has been highly success- 
ful. He has been very conscientious and 
painstaking. In this connection the 
commissioners have high praise for the 
manner in which Commissioner Jess 
Read of Oklahoma has conducted the 
office of secretary of the convention, a 
very important one in its machinery. 





National Underwriter Calendars are 
the best form of insurance advertising! 
Write for details. 





Cash Capital 
Reserve 
Net Surplus 


A 


and policyholders for almost HALF A CEN- 
TURY. -There should be a place in your agency 
for this Home State company writing fire, auto- 
mobile, sprinkler 


leakage. 


CHARLES J. SCHRUP 
President 


Organized 1883 


as of January 1, 1932 


Vv 


DUBUQUE FIRE & MARINE 
INSURANCE COMPANY 
DUBUQUE, IOWA 


$1 ,000,000.00 
3,068,902.13 
881,226.80 


STRONG, conservative lowa company that 
has been thoroughly tested by lowa agents 


tornado, earthquake and 


Vv 


S. F. WEISER 
Secretary 


OLIVER G. SCHRUP 
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IOWA AGENTS: 


Why experiment? 


All you want in a company is found in 
strong Home State company. 


company. 
special proposition. 


Dependable stock company protection 


financial strength 

unexcelled Home Office Service 
Helpful Merchandising ideas. 
prompt, friendly settlements 
personal Home Office contacts 
immediate decisions 


IOWA 


NATIONAL 
FIRE INSURANCE 
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DES MOINES, IA. 
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Policyholders prefer policies placed with a Home State 
Iowa agents are invited to telephone us about a 
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Security to Appeal the 
Move of H. J. Mortensen 
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municipal court. Fhe company appealed 
the case to the federal courts, and it was 
this that brought the revocation order. 

Although the company maintained, in 
the hearing before the commissioner, 
that it was standing on its constitutional 
rights in appealing the case to the fed- 
eral courts, Commissioner Mortensen 
held that it had relinquished these rights 
by an instrument given on its entrance 
into Wisconsin, and that it had “broken 
faith’ with the state, 


Magee Heads St. Paul Board 


Mrs. A. C. Mitchell on Executive Com- 
mittee—Becomes First Woman 
Officer of Organization 











ST. PAUL, Sept. 14.—At the annual 
meeting of the Insurance Exchange of 
St. Paul, John P. McGee of W. A. 
Lang, Inc., was elected president; Glen 
Morton, American Insurance Agency, 
vice-president; W. S, Gilliam, secretary- 
treasurer. Members of the executive 
committee are Mrs. A. C. Mitchell, St. 
Paul Insurance Agency; H. H. Adams, 
Cathcart & Maxfield; J. A. Lagerman, 
Davis & Lagerman, and H. H. Matte- 
son, Matteson Company. 

Mrs. Mitchell who is manager of the 
St. Paul Insurance Agency, is the first 
woman ever elected to an official post 
by the exchange. She is one of the few 
women in the Twin Cities actively en- 
gaged in the general insurance business 
and it is believed that she is the only 
one in this part of the country to hold 
such an office. 

Mrs. Mitchell has just rounded out 
24 years of experience in the business, 
all of it in the same agency. She began 
as stenographer and policy clerk for D. 
D. Smith, when he conducted the St. 
Paul Insurance Agency. When the 
business was taken over by Cushing & 
Driscoll several years ago, Mrs. Mitchell 
continued with the agency. Four years 
ago she was made manager. She is 
regarded as one of the best informed 
insurance agents in St. Paul. 


Minnesota Fire Prevention 
Committees Are Announced 





MINNEAPOLIS, Sept. 14.—The new 
executive committee of the Minnesota 
State Fire Prevention Association, just 





announced, includes D. I. Bergwin, C. 
W. Cartwright, O. L. Danek, L. F. 
Daniel, R. L. Hanson, G. V. B. Hill, 
L. i Law; J: HM. Lewis, Je. F. G. Line 
nell, H. B. Lucky, C. H. Ludwig and 
A. E. Schroeder. Committee chairmen 
are: Scout, R. J. Jordan; speakers, T. 
G. Linnell; fire department and ordi- 
nance, A. B. Davis; public relations, G. 
V. B. Hill; school, D. I. Bergwin; inter- 
chamber fire waste, W. A. Yoder. 

Morris W. White is president; R. E. 
Cropsey, vice-president, and W. W. 
3elford, secretary-treasurer. Five towns 
were inspected last year and five the 
year before, including Minneapolis, 
which is the largest city ever inspected 
by a fire prevention association. The 
association plans to inspect more towns 
the coming year than ever before. 


Form Faribault Board 


The Insurors Association of Faribault, 
Minn., has been organized with these 
officers: Fred G. Degen, president; John 
Kasper, vice-president; Ruge Flecken- 
stein, secretary-treasurer. Members of 
the executive committee are Harry B 
Smith, Archer Young and Mabel Bar- 
rett. 


Minnesota Field Club Meets 


MINNEAPOLIS, Sept. 14.—Seventy 
were in attendance at the bi-monthly 
meeting of the Minnesota Underwriters 
Association in Minneapolis. Honorary 
members elected were W. L. Akers, H. 
C. Edmundson, M. B. Ryon, W. J. Tip- 
pery and C. O. Young. A new publicity 
committee was appointed with J. A. 
Weeks as chairman. R. L. Hanson, Liv- 
erpool & London & Globe, president of 
the association, presided. 


Northwest Fire School On 


The fifth annual Northwest Fire 
School opened in Minneapolis Sept. 12, 
with a registration of 185 for the first 
day, the largest number yet in attend- 
dance on the first day. The school ex- 











tends until Friday afternoon. It was 
inaugurated about four years ago, and 
last vear a state school was held in 


South Dakota for the first time. 





Fight Fire Protection Cuts 


ST. PAUL, Sept. 14.—Insurance men 
in the Twin Cities are opposing econ- 
omy moves that would cripple fire pro- 
tection. The St. Paul Insurance Ex- 
change has named a committee to confer 
with the city comptroller in an effort to 
ward off a proposed cut in the fund al- 
lotted for the fire prevention bureau. 

Charles J. Lund, manager of the Gen- 
eral Inspection Bureau, has sent a let- 








Jackson Capitalizes on 
Home Office “Sentence” 











John E. Jackson, state agent in Min- 
nesota for the Home, is back in Minne- 
apolis after spending a month at the 
home office in New York, while David, 
Weiss, examiner from the home office, 
worked in Mr. Jackson’s office, follow- | 
ing a practice of exchanging field and 
home office personnel for limited periods. 

Mr. Jackson capitalized the situation 
by sending stickers to agents through- 
out the state, to be attached to dailies 
on new risks sent to the home office. 
The sticker stated that Mr. Jackson had 
been “sentenced” to 30 days at the home 
office, and one new risk with the sticker 
attached meant he could have special fa- 
vors, two risks meant he could go out 
nights, and three new risks with the 
sticker attached meant he would have 
further honors. 

Whenever new business came into the 
home office with the sticker attached, a 
card was returned with Mr. Jackson’s 
signature, reading, “Thanks for the lib- 
eration,” and picturing him leaving the 
jail. 

Mr. Jackson reports that the stunt 
brought in a great deal of new business. 


ter to the Minneapolis city council urg- 
ing that the proposal to abandon one of 
the fire stations be dropped. Closing of 
the station would be dangerous, Mr. 
Lund said, and in response to his re- 
quest the committee voted to recom- 
mend that the station be retained. 


Wisconsin Blue Goose Activities 


MILWAUKEE, Sept. 14.—The Wis- 
consin Blue Goose will resume its activ- 
ities with a luncheon Sept. 17. The pond 
will hold a business meeting and splash 
in October, followed by a dinner dance, 
to which the Wisconsin Women of the 
Blue Goose will be invited. Mrs. C. R. 
James, wife of the special agent for the 
Aetna, is president of the women’s aux- 
iliary. 








More Beloit Suits Filed 


BELOIT, WIS., Sept. 14.—Addi- 
tional suits totaling $32,975 have been 
filed against the Wisconsin Power & 
Light Co., as a result of the explosion 
and fire which caused extensive damage 
in the business district here Dec. 5, 1930. 

A number of insurance companies are 
joined with Joseph Weber.and Henry 
Mills of the Weber-Mills Clothing Co. 
in the largest of two actions. The com- 





panies ask $16,000 and the clothing firm 


$13,518 for damage to stock, merchan- 
dise, furniture and fixtures not covered 
by insurance. In the second action a 
number of smaller claims are grouped, 
including those of the London Guaran- 
tee & Accident, $320; U. S. Fidelity & 
Guaranty, $269; Hartford Accident, $48. 

The E. L. Chester Co department 
store, was awarded $96.000 damages 
against the utility company some time 
ago for almost total loss to stock and 





fixtures. Several other suits are still 
pending. 
Allot Minneapolis School Cover 


MINNEAPOLIS, Sept. 14. — The 
Minneapolis school board has decided to 
divide its $15,000,000 fire insurance be- 
tween mutual and stock company agen- 
cies on the basis of the amount of 
municipal taxes paid. The mutual agen- 
cies pay but 15 percent of these taxes 
and will thus receive 15 percent of the 
business, to be distributed among those 
agencies according to their individual 
tax payments. It is also announced 
that an 80 percent coinsurance clause 
will be substituted for the 60 percent 
clause formerly included. 





Plan for Wisconsin Meeting 


MADISON, WIS., Sept. 14.—Plans 
for entertainment of the Wisconsin As- 
sociation of Insurance Agents here Oct. 
7-8, were discussed by the Madison 
Board at a dinner meeting. 

Entertainment will be in charge of a 
committee which includes R. J. Necker- 
man of the Neckerman Agency, chair- 
man; P. O. Fish of Fish & Schulkamp, 
and Theodore Herfurth. 

During the convention the Madison 
Board will establish headquarters at the 
Loraine Hotel. The board will provide 
transportation for agents who wish to 
attend the Wisconsin-Iowa football 
game here Oct. 8. 





New Attack on Brown 


ST. PAUL, Sept. 14.—Another de- 
mand on Governor Olson to remove 
Commissioner Garfield W. Brown has 
been made by Dell Kanar, general agent 
for the Provident Life & Accident, who 
charges that the commissioner “wrong- 
fully and unlawfully” issued licenses to 
two companies which have not complied 
with state laws and that he permitted 
a third company “to ignore the provi- 
sions of the law in respect to verified 
reports and annual statements.” Com- 
missioner Brown’ characterizes the 
charges as “tommyrot.” 

Several months ago Z. H. Austin 
filed charges against Commissioner 
Brown and a lengthy hearing was held 
on them before a referee. The testimony 
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in this case is now in the hands of Gov- 
ernor Olson but he has made no de- 
cision and it is understood he has not 
yet even had the time to examine the 
record. 





Plan Wisconsin Inspections 
MILWAUKEE, Sept. 14.—Plans for 


inspections in various cities and for par- 
ticipating in the observance of Fire Pre- 
vention Week in October were dis- 
cussed by the executive committee of 
the Wisconsin Fire Prevention Associa- 
tion at a meeting in Milwaukee. A\l- 
though definite dates have not yet been 
decided upon, it is planned to hold one- 
day inspections at Ladysmith in Sep- 
tember, Wisconsin Rapids in October, 
and Green Bay in November. 


Will Expand Their Agency 


The Jacobson-Wilson-Johnson Com- 
pany of Minneapolis with offices in the 
Security building, which purchased the 
Schunk agency, has revamped the busi- 
ness and members of the firm are now 
trying to extend their operations, be- 
coming general agents for all lines of 
insurance in the state. At the present 
time they are writing only a local busi- 
ness. The partners are D. W. Johnson, 
Tollef Jacobson and W. T. Wilson. All 
have had splendid business experience. 
They intend to write fire, casualty, life 
insurance and surety bonds. 


Check on Wisconsin Licenses 


MADISON, WIS., Sept. 14.—The 
Wisconsin insurance department is 
checking up on agents and adjusters to 
determine whether they are properly li- 
censed. A great many adjusters were 
found to be without licenses. Where 
these cases are discovered, the depart- 
ment is calling attention to the law, 
and urging proper action. In a few cases 
the penalty has been invoked. 

Agents were reported generally to be 
properly licensed. 


Wins Mutual Scholarship 


Miss Barbara Jane Pearl of Crosby, 
Minn., has been given the scholarship 





award of $2,000 in cash for her essay on 
“Mutual Fire Insurance, Its History, 
Development and Future.” The donor 
was the Federal Hardware & Implement 
Mutuals, consisting of the Retail Hard- 
ware Mutual Fire of Minneapolis, Minne- 
sota Implement Mutual of Owatonna, 
and the Hardware Dealers Mutual of 
Stevens Point, Wis. D. F. Raihle was 
chairman of the scholarship committee. 
Miss Pearl is 17 years of age and grad- 
uated from high school last year. She 
plans to take a six year course at An- 
troch college, Yellow Springs, O. 





Liscomb Minnesota Delegate 


Charles F. Liscomb, formerly presi- 
dent of the Minnesota Association of 
Insurance Agents and the new national 
councillor, will represent the Minnesota 
association at the annual meeting of the 
National Association of Insurance 
Agents in Philadelphia. 

Frank S. Preston, president, and P. H. 
Ware, manager of the Minneapolis 
Underwriters Association, will attend 
the Philadelphia convention as the dele- 
gates of the Minneapolis association. 





Regional Meeting at Austin 


A regional meeting of fire and cas- 
ualty agents of the 30 southernmost 
counties of Minnesota will be held in 
Austin Sept. 21. 





Wisconsin Notes 











P. F. Adler, secretary of McCallum In- 


surance, Inc., Milwaukee agency, died 
there Sept. 9. 
The Wisconsin Builders & Finance 


Corporation of Milwaukee, which had an 
insurance department, has filed a reso- 
lution of dissolution. 

MeCallum Insurance, Ine., is the new 
name adopted by McCallum, Adler, Clay- 
ton & Nash, Inc., of Milwaukee. C. R. 
McCallum is president and P. F. Adler, 
secretary. 

Frank R. Daniel, chief engineer of the 
Wisconsin Fire Insurance Rating Bu- 
reau, Milwaukee, was elected president 
of the Wisconsin Archers’ Association at 
the annual meeting following a tourna- 
ment at Madison, Wis. 








IN THE MISSOURI V ALLEY 





Plans for Kansas Meeting 





Salina Insurance Board Is Preparing to 
Entertain the Visitors at the 
Convention 





The Kansas Association of Insurance 
Agents, which will hold its annual 
meeting Oct. 13-14 at Salina, has as the 
official host the Salina Insurance Board 
of which George T. Fisher of the Eber- 
hardt-Fitzpatrick Agency is president. 
All meetings will be held in the Masonic 
Temple. The program is now being 
completed. A number of nationally 
known insurance men will speak. The 
Salina local agents are making plans 
te entertain a good sized crowd. In ad- 
dition to the regular banquet there will 
be a luncheon and golf for visiting 
agents. Delegates will attend the local 
theaters as guests of the Salina Board. 
Special arrangements will be made to 
entertain ladies accompanying delegates. 


Luncheon and Pictures 


A special invitation has been extended 
to the ladies by Mrs. Stanley Richards, 
Mrs. Henry Eberhardt, Mrs. Geo. T. 
Fisher and Mrs. Ralph Anderson. A 
luncheon party and picture show have 
been planned for their entertainment. 

Friday morning at 8 o'clock there will 
be a breakfast for presidents and secre- 
taries of local boards in charge of F. T. 
Priest of Wichita, Kansas councillor. 
In the golf tournament there will be 
one prize for the field men with all other 
prizes for the visiting agents. Salina 
agents will not compete for the prizes. 





Nebraska Seeks Hail Notes 


State Starts Action Against Officers of 
Lincoln Hail and Western 
Finance Corporation 








Refusal and neglect of C. A. Linch 
and W. R. Linch, former officers of the 
Lincoln Hail, and G. C. Duling, presi- 
dent Western Finance corporation, 
which handled its premium notes, to 
carry out their agreement with the Ne- 
braska insurance department is alleged 
by the latter in an action filed in district 
court at Lincoln in which the parties 
are asked to show cause why they shall 
not turn over to special agents of the 
department all premium notes and in- 
formation as to those where judgment 
has been secured or collections made 
partially or wholly. The case has been 
set for hearing Sept. 19. F. A. Wood 
and M. Wirtzenburg, special agents of 
the department in charge, claim that the 
defendants have not kept their part of 
an agreement, and ask that the contract 
be cancelled. 


Lincoln Asks Lower Rates 


LINCOLN, NEB., Sept. 14—Secre- 
tary Whitten in behalf of the chamber 
of commerce has made a written request 
to the Nebraska Inspection Bureau for 
a lower base rate on fire insurance for 
the city. He points out that the present 
rates were made at a time when there 
was grave doubt as to the sufficiency of 
protection because of the heavy de- 
mands on the water supply in the sum- 
mer, and that since then the deficiencies 
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Attractive Pictures and Sales Captions 
that help you sell more insurance 


Send 10 cents today and get a sample of the NEW 1933 
National Underwriter Insurance Calendar, A-1946 Insur- 
ance Exchange, Chicago. 
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A SEVERE TEST 


IMES like these provide a severe 
iy for business men. Only the most 

efficient will survive. Local agen- 
cies which are lacking in system, where 
details are neglected, and where there is 
no intelligent, aggressive sales plan are 
the most likely to drop out of the picture. 
But those agents who are eliminating lost 
motion, speeding up sales efforts, and tak- 
ing advantage of the many opportunities 
for additional business are forging stead- 


ily to the top. 


THE CAROLINA 
INSURANCE COMPANY 


A Strong Company 


59 MAIDEN LANE NEW YORK, N.Y. 























INCORPORATED 1799 


PROVIDENCE WASHINGTON INSURANCE Co. 
of Providence, R. I. 
Capital $3,000,000 Surplus to Policyholders, $6,049,041 


INCORPORATED 1928 


ANCHOR INSURANCE COMPANY 
Providence, R. I. 
Organized and Owned by the Previdence Washington Insurance Co. 
Capital $1,000,000 Surplus to Policyholders, $1,853,608 





Each of these Companies writes the following classes of Insurance 


| FIRE—TORNADO—OCEAN and INLAND MARINE 
AND THEIR ALLIED LINES 
AUTOMOBILE—FIRE, THEFT and COLLISION 


COMBINED POLICIES 
AUTOMOBILE—FULL COVERAGE 


GOLFERS’ EQUIPMENT and LIABILITY 
WITH 


| MARYLAND CASUALTY COMPANY 


INCORPORATED 1832 


VIRGINIA FIRE AND MARINE INSURANCE CO. 
Richmond, Va. 
Surplus to Policyholders, $850,607 


TORNADO 
AUTOMOBILE INSURANCE 


Capital $500,000 


FIRE 
SPRINKLER LEAKAGE 


WESTERN DEPARTMENT: 175 W. Jackson Blvd., CHICAGO, J. R. Cashel, Manager 




















have been remedied. The water line to 
Ashland tapping the Platte river pro- 
vides an inexhaustible water supply, new 
and larger mains have been laid in the 
congested districts, more fire stations 
added, and the department fully motor- 
ized. 

Frank Stanberry of the Nebraska In- 
spection Bureau said he had sent Mr. 
Whitten’s letter to Clarence Goldsmith, 
assistant chief engineer for the National 
Xoard, with the suggestion that a re- 
survey of the city be made as soon as 
possible in order that the claims of the 
city to a reduced base rate may be prop- 
erly considered. Mr. Stanberry said the 
city in the last two years has taken in 
much additional territory in the form of 
several large suburbs, which is a factor 
to be considered, since the number of 
fire stations serving the whole area is 
important, as well as whether each is 
sufficiently manned. 


Beveridge Joins C. O. Talmage 


C. O. Talmage, president of the Gen- 
eral States Insurance Corporation of 
Omaha, conducting a general agency, 
announces W. H. Beveridge of Omaha 
as secretary-treasurer, succeeding J. B. 
Brain, Sr., who becomes a vice-president. 
Mr. Beveridge is a native of lowa and 
during the last 15 years has been in 
Omaha, graduating from the central 
high school in 1918, followed by a year’s 
banking experience. He then went to 
Dartmouth, specializing on business ad- 
ministration. Since graduating in 1923 
from that institution he has been giving 
his attention to life insurance and sales 
management work. His father, J. H. 
3everidge has been superintendent of 
the Omaha public schools for 17 years. 


Push Iowa Safety Campaign 


DES MOINES, Sept. 14.—A cam- 
paign to eliminate the fireworks hazard 
and every other preventable hazard to 
life and property will be carried into 
every county in Iowa by the safety 
committee of the Iowa Fire Prevention 
Association. A safety committee is 
being formed in each county to consist 
of the fire chief of the county seat town, 
the county superintendent of schools, 
the chairman of the women’s department 
of the county farm bureau, the county 





chairmen of the Parent-Teacher Asso- 
ciations, women’s clubs and American 
Legion auxiliary. The state fire marsha] 
has sent letters to every fire chief in 
the state, setting forth the campaign 
plan and urging them to cooperate. 

The first objective of the campaign 
will be to secure anti-fireworks ordi 
nances in each municipality, barring the 
general use of explosives but allowing 
supervised community or club fireworks 
displays. Sixty-two Iowa (municipali 
ties have already passed such measures 


Nearly Three Million Paid Out 


TOPEKA, KAN., Sept. 14.—Commis- 
sioner Hobbs has distributed $2,804,962 
ot impounded fire premiums to policy- 
holders involved in the long rate litiga 
tion. There are 93,874 checks, repre 
senting $174,300, still outstanding. Some 
ci these are in the hands of the owners 
but have not been presented for pay 
ment. The others were mailed out to 
the addresses given on the policies but 
were returned to the department. They 
represent firms which went out of busi 
ness, partnerships dissolved, firms sold, 
owners died and other causes. Many oi 
the checks never will be delivered as all 
trace of the owners has disappeared. 


Kansas Fire Loss Increases 


Kansas fire loss in August was $468, 
562, an increase of $32,920 over July, 
Douglas Graham, state fire marshal, re 
ports. There were 217 fires in the 
month. 





Kansas Notes 











The L. L. Taylor & Co. agency, Dodge 
City, Kan., has been purchased by the 
Kansas Abstract Company of that city 

Maud McKinney, whose father was for 
many years a well Known insurance man 
in southern Kansas, has opened a local 
agency at Iola, Kan. 

Public school property at Garden City, 
Kan., has been placed under general 
form coverage with 90 percent coinsur- 
ance through the local agents of stock 
companies, 

W. J. Bauerle of the Dulaney, Johns- 
ton, Yankey & Priest agency has been 
appointed chairman of the fire preven- 
tion cormmittee of the Wichita Credit 
Men's Association. 








STATES OF THE SOUTHWEST 





High Dwelling Loss Ratios 


Floyd West of Dallas, Tex., Comments 
on the Situation as He 
Sees It 


Floyd West of Dallas, general agent 
for Texas, in writing to one of the com- 
panies regarding the dwelling house loss 
ratio in the south and southwest, refers 
to a communication in THe NATIONAL 
UNDERWRITER some weeks ago in which 
it was suggested that there is no more 
moral hazard in the south than else- 
where. Mr. West says: 

“IT am inclined to believe that the 
writer of the article has too much of 
the ‘milk of human kindness’ in his 
make-up, and either puts on his ‘rose- 
colored glasses,’ when he comes face to 
face with moral hazard, or dodges the 
issue, because of his native instincts or 
environment. His argument that there 
is no more moral hazard south of Mason 
and Dixon line than elsewhere cannot 
stand up in the face of the very simple 
question: ‘Why do the companies ex- 
perience heavy losses on dwellings writ- 
ten in a given locality, and consistently 


derive a nice profit from exactly the | 


same class of structures in a locality 
immediately adjacent 
which they have experienced unsatisfac- 
tory losses?? Again, we can show you 
a number of outstanding 


our companies in a town, has made a 





to the one in| 


examples, | 
based upon a five or 10-year record in | 
this office, where an agent for one of | 


nice profit for the company. An agent 
right across the street, representing an- 
other one of our companies, consistently 
produced many losses. 

“In view of the fact that four genera- 
tions of my family were reared, and re- 
sided continually (during their presence 
here in this sphere) south of the Mason 
and Dixon line, I have no hesitancy in 
speaking my mind freely about the sub- 
ject at hand. Our high losses are caused 
principally from moral hazard. Unques- 
tionably, the existing rates in this state 
are not sufficient to pay the honest 
losses, and the dishonest ones. Our rec- 
ords disclose one case after another, 
where we have inspected an agent’s 
business, due to heavy losses, and re- 
duced the insurance on many units, and 
promptly changed the figures into the 
profit column for our companies. No 
one could logically argue that reduction 
of insurance resulted in a hardening of 
the walls of the dwelling. The same old 
ship-lap, with knots in it, and cheap 
canvas, and attractive paper, are there; 
but a profit cannot be made out of a fire; 
and the result is that the rates meet the 
outgo.” 


Seek Van Schaick in Oklahoma 
OKLAHOMA CITY, Sept. 14.—In 


response to an invitation from President 
Ancel Earp of the Oklahoma Associa- 
tion of Insurors, Commissioner Jess G 
Read and Manager Stanley Draper of 
the chamber of commerce, Commis- 
sioner G. S. Van Schaick of New York 
has agreed to stop here Oct. 21 on his 
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way home from the commissioners’ 


was invited to address the annual con- 


meeting in Dallas and speak at a joint | vention of Oklahoma Association of In- 
meeting of the insurance fraternity and | surors in session here that day. 


the chamber of 
possible. 

A similar response was received from 
Walter H. Bennett, secretary National 
Association of 


commerce if it is 


President Earp has called a meeting 
of the executive committee for Sept. 15 
to discuss agency qualification laws for 
Oklahoma, the compensation rate ques- 


Insurance Agents, who | tion and plans for the convention. 








IN THE SOUTHERN STATES 





Center on High Loss Cities 





Kentucky Fire Underwriters Association 
Undertakes Extensive Improve- 
ment Program 





LOUISVILLE, Sept. 14.—The Ken- 
tucky Fire Underwriters Association has 
undertaken an ambitious program in the 
hope of reducing fire loss in a number 
of cities where losses have been unsat- 
isfactory, where fire departments are 
not properly manned and maintained, or 
other conditions are unsatisfactory. 

The program under consideration car- 
ries with it a plan for introducing the 
75 percent maximum insurance, which 
has been used successfully in Missouri 
and Oklahoma, if other efforts fail. Be- 
fore merchants and business men would 
see their towns limited to 75 percent 
coverage they would make a fight for 
improved fire fighting facilities. 

The committee in charge includes 
Herbert Robertson, Hanover; Marshall 
Mellor, Home; Paul Wilson, Phoenix of 
Hartford; Beckham Triplett, Queen and 
Royal; Grover Galloway, North British; 
W. H. Strossman, Hartford; Raymond 
Watson, Northern, and E. A. Parsons, 
Standard and Tokio, who was asked in 
to represent the non-affiliated companies. 

Sub-committees were named to see 
what could be done in securing cooper- 
ation of authorities in Ashland, Mayfield 
and Middlesboro. Following this work, 
similar efforts will probably be under- 
taken in Hazard, Pikeville, Corbin, 
Pineville, Paintsville, Harlan and others. 





Named Grand Guardian 
at Blue Goose Meeting 

















T. RAY PHILLIPS 


T. Ray Phillips, state agent in Okla- 
homa for the America Fore group, was 
elected grand guardian of the Blue 
Goose at Chicago. Oklahoma has for 
many years sought recognition on the 
grand nest. Several years ago the late 
Guy Fuller was defeated by W. F. C. 
Fellers, retiring most loyal grand gan- 
der, and the Oklahomans then decided 
that when the time next arrived for the 
south to get representation on the grand 
nest, Oklahoma would not be downed. 
Mr. Phillips was put forward well in 
advance of the meeting and some last 
minute opposition collapsed. 





Southeastern Horizon Is Dark 





Langdon C. Quin Reports Premiums Off 
10 Percent While Losses Increase— 
Separation Observed 





ATLANTA, GA., Sept. 14—A 10 per- 
cent decrease in premiums and an in- 
crease in losses mark the insurance sit- 
uation in the southeast according to 
Langdon C. Quin, president Hart & 
Quin, Atlanta general agents, and presi- 
dent American Association of Insurance 
Agents. 

_“Losses in the southeast for the first 
six months of this year are considerably 
in excess of the same period last year,” 
said Mr. Quin. “I would estimate that 
the percentage of losses is some ten 
points higher than the six months’ rec- 
ord of 1931. Unprotected risks continue 
to contribute a majority of losses, par- 
ticularly dwellings. There have been 
numerous fires in unprotected commu- 
nities, adjacent to the larger cities, and 
many companies are reducing their net 
lines on this class. Fourth class town 
business has also produced more than 
its share of losses. The record on farm 
business continues unprofitable, but it is 
hoped that the recent rate increase, and 
the decision of the Southeastern Under- 
writers’ Association companies to re- 
quire signed applications by the assured, 
on farm risks, will tend to improve the 
Situation. 


Tighten Up Underwriting 


“Companies are showing a tendency 
to tighten up in their underwriting ideas, 
and offerings are scanned very carefully. 
Unprofitable agencies are being ter- 
minated and we have noted withdrawals 
by leading companies from towns where 
the record over a period of years has 
proven consistently unprofitable. 

“The separation rule is being observed 
by the organization companies, both 
with respect to non-board stock and mu- 
tual competition. With the majority of 
companies premiums continue to decline. 
I would say off hand that the average 
shrinkage for the first six months is 10 
percent. 

Collections Not Improved 


“The collection situation has shown 
little improvement, and quite a number 
of agencies have found themselves finan- 
cially embarrassed. This condition seems 
to be more prevalent among the larger 
agencies, and can be attributed in part 
to the fact that some agencies failed to 
properly reduce their overhead at the 
beginning of the depression. No great 
improvement can be expected in collec- 
tions until there is some general upturn 
in business, which will be reflected in an 
increased volume of premiums.” 





Concern Over Alabama Bills 


Several bills levying increased taxes 
on companies have been introduced in 
the Alabama legislature, and company 
representatives and the legislative com- 
mittee of the Alabama Association of 
Insurance Agents are busy in an effort 
to defeat them. One bill which has 
already passed the house and been ap- 
proved by the senate committee would 
increase the tax on companies operating 
in Birmingham from one-half of 1 per- 
cent to 2 percent of gross premiums col- 
lected in the city, for the benefit of the 
firemen’s pension fund. In 1932 under- 
writers paid over $7,625 for this fund 
and the proposed increase would quad- 
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P. F. & M. Agents do busi- 
ness with the encouraging 
knowledge that their com- 
pany is financially able to 
meet the potential claims of 


each and every policy holder. 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch Street, Philadelphia 
CHICAGO: 209 West Jackson Boulevard 
SAN FRANCISCO: 200 Bush Street 





SAFETY 
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don't be stubborn! 


Pedestrians were involved in 312,000 of the 860,000 auto- 
mobile accidents occurring in the United States last year, 
Of these 312,000, approximately 62,000 were children. 


Human nature is stubborn. So is the pedestrian; be- 
tween downright carelessness and an attitude of maintain- 
ing his rights, he shares the responsibility for many an 
auto accident. 

The jingle— 
‘*Here lies the body of Jonathan Gray 
Who died maintaining his right of way’’ 
applies to the pedestrian as well as to the motorist. 
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INSURANCE THAT INSURES 


OUND insurance replaces uncer- 

tainty with certainty, anxiety 

with peace of mind, financial 
distress with security against loss. 
You should see that each of your 
clients is adequately protected by 
making a survey of his insurance re- 
quirements and fitting the insurance 
to his individual needs. For absolute 
safety, you can of course look to 
sound stock companies. The prop- 
erty owner trusts in you, the local 
agent, to put the “sure” in his insur- 
ae a ee tak as 

















THE HARMONIA 
FIRE INSURANCE COMPANY 


59 MAIDEN LANE 
NEW YORK, N.Y. 











September 15, 1932 








ruple this amount. Legislators are now 
being told the extra tax would make an 
increase in fire rates necessary. 

House bill 283 introduced by Repre- 
sentative Miller of Sumpter would re- 
vive the 25 percent penalty law which 
was repealed in 1923. This measure is 
aimed primarily at rating bureaus. An- 
other bill on the senate calendar would 
increase the tax on life premiums to 3 
percent. 


Time for Windstorm Rate Brief 


NEW ORLEANS, Sept. 14.—The 
Louisiana insurance commission has 
granted the companies writing wind- 
storm insurance in Louisiana several 
days in which to reply with a brief to 
the supplemental arguments presented 
at the last previous meeting of the com- 
mission by W. M. Railey on his petition 
for a 66 2-3 percent cut in windstorm 
rates. The commission announced that 
it will then take the windstorm case 
under advisement and give its decision 
as expeditiously as possible. 


Executive Body Meets 


J. F. Stuckey of Bishopville presided 
at a meeting of the executive committee 


of the South Carolina Association of 
Insurance Agents at Columbia. The 
others on hand were W. F. Robertson 


ot Greenville, president, and J. H. Wood- 
side, Jr., of Greenville, secretary of the 
association, 


Announce Kentucky Inspections 


LOUISVILLE, Sept. 14—The Ken- 
tucky Fire Prevention Association at a 
meeting here Sept. 12 arranged to in- 
spect Winchester, Franklin and George- 
town in November, January and Febru- 
ary, others to be named later. 

President Reyburn Watson also named 





contact men to work with the chambers 
of commerce of a dozen towns in the 
state that are entered in the U. S. 
Chamber of Commerce fire waste con- 
test. 


Tennessee Prevention Program 


The Tennessee Fire Prevention Asso 
ciation, W. E. Bethshares president, is 
undertaking a program for improvement 
of conditions in some of the high loss 
ratio towns of that state, and has def- 
initely decided to start the program this 
year with Tullahoma, Kingsport, Colum- 
bia, Union City and Etowah. 

In a recent bulletin to members the 
per capita loss record in a few of the 
leading cities of the state was quoted as 
follows: 











4-Year 

1928 1929 1930 1931 Av 

Memphis ....$2.52 $3.08 $5.54 $4.03 $3.79 
Nashville ... 8.89 8.11 5.89 4.55 6.86 
Chattanooga... 2.53 2.21 8.57 2.91 4.05 
Knoxville 1.83 1.34 3.57 1.29 2.01 

Kentucky Notes 
H. F. Trivette, Pikeville, Ky., local 


agent, died there Monday. 

The F. M. Miller Co. agency, Hopkins- 
ville, Ky., has been sold to the Wallace 
Insurance Agency. 

Homer Marshall of Kuttawa has been 
appointed chief clerk in the Kentucky 
department, succeeding E. Magoflin of 
Frankfort, 


The E, 8S. Seerest Agency, Louisville, 
non-board, has been incorporated == by 
kK. S. Secrest, H. S. Chestnut and C. M. 


Davis. 
Bankers 
sale to 
Marine. 

Charles O. Terry, adjuster in the Louis- 
ville office of the Western Adjustment, 
and Miss Flora V. Sutcliffe, Louisville, 
are to be married in late October. Mr. 
Terry is a nephew of C. C, Terry, mana- 
ger of the Bradshaw & Weil general 
agency, Louisville. 


Mr. Secrest was manager of the 
Trust Co. agency prior to its 
the First Kentucky Fire & 
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Agency Contesting Awards 


Miller Office of Butte Secures Tem- 
porary Injunction in Partitioning of 


$10,000,000 Montana Cover 


The Miller Insurance Agency of 
Butte, Mont., has filed suit to enjoin 
payment of some $70,000 premium by 
warrants under the new fire insurance 
schedule totaling $9,353,685, obtained by 
the Montana state board of examiners 
for 372 state buildings and their con- 
tents. There are master policies, 
issued by approximately 250 companies. 
The business was awarded on the basis 
of taxes paid, and will be divided among 
500 agents. 

The insurance is renewed every three 
years. The policies became effective 
Sept. 1. Building and contents are in- 
sured at 90 percent of value. 


55 


Less Than Appropriation 


Largely because of a reappraisal, the 
premium was approximately $20,000 
less than the $90,000 appropriated by the 
legislature, though the last time only 269 
buildings were insured. 

The Miller agency charges the state 
has agreed to pay too high a rate for 
the insurance. The suit is directed 
against the state auditor and treasurer. 
It charges the board refused to adver- 
tise for bids and states that the agency 
could have given lower rates. A tem- 
porary injunction was granted in district 
court at Butte, returnable Sept. 19, be- 
fore Judge W. E. Carroll. 

Insurance on some of the larger units 
—the first figure being for building and 
the second contents, is: Capitol group, 
$1,353,465, $454,525; university, $1,149,- 
350, $325,923; college, $928,300, $493,250; 
hospital, $835,530, $163,535; school for 
deaf and blind, $54,810, $98,760; school 
of mines, $485,000, $166,900; Dillon Nor- 
mal, $426,000, $92,100; prison, $338,770, 
$130,190. 





Plan Concerted Loss Action 





Committee of Field Men Recommends 
Forming Permanent Group on Pacific 
Northwest Situation 


SEATTLE, Sept. 14.—Concerted ac- 
tion on the part of special agents in the 
Pacific northwest to reduce the mount- 
ing fire loss ratio is recommended in a 
special report submitted by D. A. Mc- 
Kinley, special agent at Seattle for the 
Royal. A permanent loss committee of 
the field men’s organization headed by 
Mr. McKinley will delve into various 
activities recommended in the report. 
Several conclusions reached by the asso- 
ciation early this year have resulted in 
the movement to further a definite pro- 
gram for loss reduction: 

(1) That premium income is decreas- 
ing with no hope for betterment; (2) 
that with less income and_ increased 
losses the expense ratio would increase 
in spite of all efforts toward reduction; 
(3) that the constantly increasing loss 
ratio due to moral hazard, physical con- 
dition of shut-down risks, incendiarism 
and unfavorable court action might be 
modified through intelligent cooperation. 

The report suggests that recommen- 
dation be made to the Oregon and 
Washington advisory committees for the 
formation of a loss committee at San 
Francisco, to be composed of at least 
three claim department heads. Duties 
of the committee, it is stated, will be to 
prepare data and report to the Oregon 
and Washington advisory committees, 
and to confer and cooperate with the 
respective special agents’ loss com- 
mittee. 


Gary Opens Office 
Nelson Gary, for eight years assistant 
to John Shepherd, pioneer independent 
adjuster at Los Angeles, has_ entered 
the independent adjustment field for 
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himself. He has offices at 235 Fidelity 
building, Los Angeles. He has had con- 
siderable experience in adjusting fire 
losses for companies in southern Cali- 
fornia and the middle west. Prior to 
going to southern California he was for 
five years associated with the Bates Ad- 
justment Co. at Dallas, Oklahoma City 
and Tulsa, which firm was formerly 
owned by his uncle, Norman Nelson, a 
pioneer fire adjuster in the middle west. 
Associated with Mr. Gary will be 
George McKay, former automobile and 
casualty adjuster in the Shepherd of- 
fice, and before that with the Asso- 
ciated Indemnity and Consolidated In- 
demnity at Los Angeles. Mr. McKay 
will handle automobile and casualty ad- 
justments and Mr. Gary will take care 
of fire losses. 


Named on Utah Committee 


Heber J. Grant, head of Heber J. 
Grant & Co., Salt Lake City general 
agency and president of the Utah > 
Fire and the Beneficial Life, and J. 
Harrop, manager of the Equitable site 
of New York, will represent the insur- 
ance business on the Utah committee 
which has been appointed to aid in put- 
ting over the “staggering” system or 
rotation of employment fostered by the 
industrial and banking committee of the 
Federal Reserve district. 


Organize Non-Board Agents 
LOS ANGELES, Sept. 14.—Mem- 


bers of the agency committee of the 
California Insurance Bureau held a 
meeting last week at Orange, Cal., with 
non-affiliated agents of Orange county 
to discuss plans for organizing non- 
board local agents in that county. It is 
expected that arrangements for the pro- 
posed organization will be completed 
within the next week or ten days. 


Supply Cancellation Data 


DENVER, Sept. 14.—Machinery to 
supply information on cases in which 
insurance companies cancel off risks for 
cause has been set up by the Mountain 
Field Club. H. J. Helmkamp, America 
Fore, is chairman of the committee in 
charge. Regular bulletins, giving name, 
location and reason for the cancellation, 
will be circulated. Included in the list 
of causes for cancellation are physical 
condition and suspicious fires. Members 
of the club who avail themselves of the 
service will be assessed $5 per annum 
to cover the expense. Mr. Helmkamp 
had considerable experience in_ this 
work in Kansas. 

The field club went on record in its 
meeting Sept. 7 in favor of placing at 
the disposal of this new committee the 











complete loss files pertaining to unsat- 
isfactory losses in the mountain field 
which are investigated by the National 
nse 

Soard. 


Utah Agents’ Meeting Set 
SALT LAKE CITY, Sept. 14—The 


annual meeting of the Utah State Asso- 
ciation of Insurance Agents will be held 
here Oct. 15. A number of important 
matters will be discussed, including a 
state fire marshal law, as the legislature 
convenes again early in January. 
Members of the state’s committees 
will be present, as will Harry F. Badger 
of the Pacific Board of San Francisco. 
Mayor Louis Marcus of Salt Lake City 
will give the address of welcome. The 
Salt Lake City members of the associa- 
tion will be hosts to the out-of-town 
members at a banquet. The membership 
of the organization has increased the 
past year, officials announced. Commit- 
tees are now at work on the program. 





Chester Deering Dead 


Chester Deering, special agent for the 
Niagara Fire at Seattle, died in a hos- 
pital in that city following a heart at- 
tack at the age of 62. P eed Deering, 
a son, is connected with the San Fran- 
cisco brokerage office of Hind, Green- 
well & Deering. Mr. Deering had been 
in the service of the Niagara Fire 20 
years, having joined the company in 
1912 when it formed a separate coast 
department. At that time he was in the 
local business in Portland. 





Beck on Field Club Committee 


DENVER, Sept. 14.—L. Allen Beck, 
Denver general agent, has been ap- 
pointed on the Mountain Field Club ad- 
visory committee which cooperates with 
the Fire Companies’ Adjustment Bu- 
reau. He succeeds Ed P. Eppich, who 
recently disposed of his general agency 
to enter the local business. 





Burns Back from Arctic Trip 


Frank Burns, well-known Seattle gen- 
eral agent, is back at his desk after a 
month’s trip through the Arctic circle, 
during which he flew by plane over 
Siberia. 





Strong Executive Special Agent 


Lloyd C. Strong has been appointed 
executive special agent by V. 
Humphreys, Los Angeles general agent, 
effective September 1. Mr. Strong was 
formerly with the Leo Pockwitz general 
agency in Los Angeles and prior to that 
was with the General of Seattle group 
for many years. 








EASTERN STATES‘ ACTIVITIES 








Old-Time Fire Engines Out 


Historic Display Will Be Given at Inde- 
pendence Square for the 
Agency Visitors 








PHILADELPHIA, Sept. 14.—The 
largest collection of old-time fire en- 
gines ever gathered together at one spot 
in the United States in the last 100 years 
will be on display in Independence 
Square, Philadelphia, next Tuesday 
during the big historical fire fighting 
demonstration for the National Associ- 
ation of Insurance Agents. 

Twenty-four engines, ranging in age 
from 125 to 160 years, will be in the 
square. They will come from a radius 
of 100 miles of Philadelphia. They will 
be present from Orwigsburg, Pa.; Clif- 
ton Heights, Pa.; Jenkintown, Pa.; 
Newtown, Pa.; Darby, Pa.; Pitman, N. 
J.; Mt. Holly, N. J.; Baltimore, Md.; 
Moorestown, N. J., Doylestown, Pa.; 
Philadelphia, and several other towns in 
New Jersey and Pennsylvania. 

Two of the companies will give a 





demonstration of their fire-fighting abil- 
ities following the reenactment of the 
Independence Square fire by the Union 
Fire Company. Among the engines will 
be a number from private and museum 
collections. There will be one from the 
Franklin Institute, the Bucks County 
Historical Society, the John Wanamaker 
collection, and the Insurance Company 
of North America collection. 





Two Divisions Are Combined 





New Lineup in Pennsylvania Depart- 
ment Following Dismissal of 


W. H. Johnston 





HARRISBURG, PA., Sept. 14.—The 
divisions of brokers and agents in the 
Pennsylvania department have been 
combined and placed under one direct- 
ing head by Commissioner Armstrong. 
The combined divisions are under the 
supervision of H. R. Teitrick, who here- 
tofore had been chief of the division of 
brokers. W. L. Nuschke, previously in 
charge of the division of agents, be- 





comes head of the division of compa- 


ies. 

Mr. Nuschke will now have charge 
of the work formerly handled by W. H. 
Johnston, Pittsburgh, chief of the bu- 
reau of audits, who was dropped last 
month after 35 years’ service with the 
department, because, Mr. Armstrong 
said, he altered papers after they had 
been approved by the commissioner. 

Mr. Teitrick has been with the de- 
partment for five years. He has been 
in charge of the examination of agents 
and brokers as well as supervision of the 
division of brokers. He was educated 
at Pennsylvania State College and took 
a special course in insurance at the Uni- 





versity of Pennsylvania. Mr. Nuschke 
has been chief of the division of agents 
since April, 1931. Before joining the 
department he had a general insurance 
agency for six years, 





Interest in Recommendation 





Local Agents Study Suggestion of H. B. 
Nelson to Separate Insurance and 
Banking Departments 





NEWARK, N. J., Sept. 14—Local 
agents are much interested in the rec- 
ommendation made before the New Jer- 
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sey Association of Underwriters by its | 
retiring president, H. B. Nelson of Jer- 
sey City, that the state insurance de- 
partment should be separated from 
banking and have an administration of 
its Own. 

Under existing conditions the direction 
of insurance affairs in New Jersey rests 
with the banking and insurance depart- 
ment. In selecting the commissioner the 
appointment almost invariably is given 
a banker, though, in the opinion of Mr. 
Nelson, the insurance interests are 
greater than are those of the strictly 
financial institutions, and hence entitled 
to more consideration than they now 
receive. Mr. Nelson made plain, how- 
ever, that within the scope of his pow- 
ers, C. A. Gough, deputy commissioner 
in direct charge of insurance affairs, 
gives earnest and intelligent attention to 
all matters submitted him and is fully 
qualified to assume greater responsibili- 
ties, were he allowed so to do under the 
law. 

In connection with the plea of the 
New Jersey department that through 
lack of funds it will be unable to spend 
the small amount required to print sup- 
plemental lists of licensed brokers—and 
incidentally the department has advised 
it will not issue the customary annual 
report this year for the same reason—it 
is interesting to note that the revenue 
derived by New Jersey from insurance 
companies by way of taxes and fees in 
1930, the latest period for which the 
data is available, amounted to $4,714,910, 
while the expense of the department was 
$723,649, leaving as clear excess to the 
state revenues almost $4,000,000. 


Will Have No Set Addresses 





Pennsylvania Association of Insurance 
Agents Will Transact Only Neces- 
sary Business at Convention 





The annual meeting of the Pennsyl- 
vania Association of Insurance Agents 
to be held in the Benjamin Franklin 
hotel, Philadelphia, next Tuesday in 
connection with the gathering of the 
National association, will be called 
merely to transact necessary business 
and there will be no addresses. The 
directors will meet in the morning at 
10 o’clock and the regular meeting is 
scheduled at 1 p. m. Kenneth H. Bair 
of Greensburg, president, will preside 
over the meeting. Secretary F. D., 
Moses will deliver his annual report. 


Open Public Adjusting Office 
William Goodman and Edgar T. 
Wagner have formed the Goodman- 





Wagner Co., with offices in the Gar- 
rett building, Baltimore, and are pre- 
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Will Preside | 




















KENNETH H. BAIR 


President Kenneth H. Bair of Greens- 
burg, Pa., president of the Pennsylvania 
Association of Insurance Agents, will 
preside over the annual meeting to be 
held next Tuesday in Philadelphia prior 
to the convention of the National asso- 
ciation. 


pared to act as adjusters and appraisers 
for the assured, work in which both of 
the firm members are experienced. 





Boston Prizes Awarded 


BOSTON, Sept. 14—The annual 
award of prizes contributed by the Bos- 
ton Insurance Company for students in 
the fire course has been made by the 
educational committee of the Insurance 
Library Association of Boston as fol- 
lows: First prize, $50, J. O’Neil, 
Liberty Mutual; second, $25, A. V. 
Shurts, Fireman’s Fund; third, $10, J. 
R. Page, Fireman’s Fund; fourth, fifth 
and sixth, $5 each, C. P. Thomas, Lib- 
erty Mutual; C. E. E. Webber, Boston 
Board, and G. F. Williams, W. A. Ham- 
ilton Co. 


Vermont Association Meeting 


The annual meeting of the Vermont 
Association of Insurance Agents will be 
held at Burlington, Oct. 18. 








IN THE CANADIAN FIELD 





Canada National May Retire 


Stockholders to Vote Sept. 29 on Rein- 
surance with Sun and Liquidation 
of the Company 








WINNIPEG, Sept. 14—An arrange- 
ment has been effected under which the 
Sun will reinsure all the business of the 
Canada National Fire of Winnipeg and 
take over its entire agency plant. A 
meeting of stockholders will be held 
Sept. 29, at which a proposal will be 
submitted that the company be volun- 
tarily wound up, and the assets distrib- 
uted among the shareholders. 

The Canada National was incorpo- 
rated by Dominion act in 1909, and com- 
menced business under Dominion license 
in 1911. Some years ago the company 
was under a receivership for a time, but 
a new directorate was formed and the 
receivership was lifted. At the end of 
1931 it had $20,063,708 business in force, 





net premiums for 1931 being $120,666. 


Assets at the end of 1931 were $1,- 
446,055. 

In recommending the approval of the 
reinsurance agreement, the directors 
point out that since termination of the 
receivership four years ago, the com- 
pany has increased its business and 
liquidity of assets, but losses during the 
depression have been high, and it would 
take long to build up the business to 
a profitable basis. The Canada National 
is one of the few important fire and 
casualty companies now controlled by 
Canadian shareholders. 


Consider New Auto Statute 


Canadian Superintendents Withhold 
Suggestions as to Changes for Time 
Being—Take Up Credits 








A great deal of the time at the con- 
vention of the Canadian insurance 
superintendents in Winnipeg was taken 
up considering automobile legislation, 
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best. Realizing this 
the Twin City Fire 
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sold under _ con- 
tract.” 
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and particularly the new uniform auto- 
mobile insurance act. As the act re- 
cently became law, and has been operat- 
ing only a little more than a week, it 
was urged and thought desirable that 
no attempt be made to review or revise 
any conditions now, but that the act 
should have a longer experience of oper- 
ation. Court decisions would be valu- 
able in determining the scope of altera- 
tions, if any. 

In going over details of the act with 
the acts enacted by provinces, no mate- 
rial change was made and only two in- 
consequential alterations were  sug- 
gested. However, one important amend- 
ment was agreed upon to be submitted 
to the legislatures when they adopt the 
uniform act, incorporation of a provision 
contained in the old acts, but inadver- 
tently, not inserted when drafting the 
uniform act. This deals with the colli- 
sion damage which under operation of 
the uniform act can be held to include 
property damage, a serious condition not 
contemplated by the superintendents in 
drawing up the act. 

It was agreed, however, that in view 
of conditions surrounding automobile 
business and legislation it was desirable 
to appoint a standing committee to keep 
in contact with the varying conditions. 
A motion was passed that a committee 
comprised of the superintendents of 
Manitoba, British Columbia and Ontario 
be formed, with the Ontario superin- 
tendent as chairman. This committee 
will consider all phases in respect to 
automobile insurance and submit a re- 
port to the next annual conference. 

The credit evil and free insurance 
were discussed, the superintendents 





being fully apprised of the seriousness 
of this condition, and inclined to be 
somewhat concerned over the amount 
involved. They were of the opinion that 
there should be an effort to correct 
these conditions. 

The companies intimated they were 
aware of the possibilities of such an evil, 
but thought it was more of a temporary 
nature on account of the prevalent finan- 
cial conditions throughout the world. 
In relation to the size of the business 
it could not strictly be termed an “evil,” 
many company officials declared. The 
amounts involved are not entirely uncol- 
lectable, for in making up returns a cer- 
tain cut-off date had to be effected, and 
many amounts included in this account 
would be collected in the new current 
year. 

This condition was further compli- 
cated by intricacies of the business and 
the old time accepted way of conducting 
the business. It was suggested that this 
be left with the companies to deal with 
as their interests demanded. 

The subject of term insurance was 
considered, being introduced in the re- 
port of the chairman of the committee 
on fire insurance legislation, and after 
extensive discussion it was referred to 
the executive committee. 





Meighen Heads Companies 


Arthur Meighen, vice-president of the 
Canadian General and Toronto General 
of Toronto, well-known Dominion po- 
litical leader, has been elected president 
of these two companies, succeeding W. 
W. Evans, who died recently. 








MOTOR INSURANCE NEWS 





Staff Committee’s Meeting 





National Automobile Underwriters Asso- 
ciation Reviewed Forms for Writing 
Finance Business 





NEW YORK, Sept. 14.—A consider- 
able part of the time given by the staff 
committee of the National Automobile 
Underwriters Association at its meeting 
in this city was devoted to reviewing the 
replies had from members to the pre- 
viously submitted forms for writing 
finance business, a problem that has 
plagued underwriters for years. The 
conclusions of the committee will be 
submitted to the directors who are 
scheduled to gather here Sept. 28-29. 
The staff secretaries also reviewed in a 
preliminary way the loss experience as 
reported to date; planning to go over 
these more thoroughly later in the fall. 
In addition to Manager J. Ross Moore, 
who presided at the several sessions of 
the committee, the conference was at- 
tended by A. J. Donohue, actuary of the 
association, and by the branch secre- 


taries, A. Hodgkinson, of San Fran- 
cisco; C. Patterson, Atlanta; E. L. 
Rickards, Chicago; Frederic Williams, 


Denver, and F. M. Herring of this city. 





Averill Warns Finance Companies 


SALEM, ORE., Sept. 14—A state- 
ment issued by Commissioner Averill of 
Oregon says some automobile finance 
companies have been collecting the 
maximum premium for vendor’s single 
interest insurance without issuing poli- 
cies. He advises them to have such 
policies issued in an authorized company 
when such premium is collected or suf- 
fer prosecution. He also advises that 
finance companies cannot collect this $15 
fee ostensibly for insurance, without 
issuing or having issued a policy, with- 
out coming in conflict with the Oregon 
insurance code. 

Attorney General Van Winkle in an 
opinion to the commissioner says a li- 
cense to operate a finance corporation 
does not authorize such organizations to 
act as insurance companies or agents 





without complying with the insurance 
code. 


Barkwell Heads United Auto 


Directors of the United Automobile 
of Grand Rapids, Mich., have named 
S. J. Barkwell as president of the com- 
pany, succeeding the late J. K. Miller, 
who died a fortnight ago. Mr. Miller’s 
son, J. K. Miller, Jr., was named secre- 
tary-treasurer and general manager; W. 
A. Stuart, vice-president, and B. P. 
Sherwood, Grand Haven, a director. 
Other directors are: Nathaniel Robbins, 
Grand Haven; G. J. Hesselink, Grand 
Rapids, and Arthur Tuttle, Detroit. 

The company, originally a reciprocal, 
has been operating as a stock carrier for 
a number of years. 





Hobbs Approves New Rates 


TOPEKA, KAN., Sept. 14—Commis- 
sioner Hobbs has approved the new 
automobile rate schedule, effective 
Sept. 15. 

“In 1931 the companies paid $96 in 
losses for every $100 collected in pre- 
miums,” said Mr. Hobbs. “The theft 
and collision losses were extremely high. 
The experience on collision insurance 
also justifies an increase in rate. The 
full coverage policy has proved the most 
disastrous and requires a substantial in- 
crease in rate, while the deductible cov- 
erage policies have shown a less dis- 
astrous experience and ‘require only a 
slight increase.” 


Check on Association “Services” 


LANSING, MICH., Sept. 14.—Activ- 
ities of the Metropolitan Motorists As- 
sociation of Detroit, one of the ubiqui- 
tous organizations formed from time to 
time to provide various “services” and 

savings” to motorists, form the basis 
of recent complaints to the Michigan 
department. The association has pre- 
pared a list of its “services” in contract 
form, closely resembling an insurance 
policy. Some of the “services” also 
seem to border on insurance and the 
contract will be submitted to the attor- 
ney-general for his opinion of its status. 








An Insurance Counsellor 


HEN an “insurance man” 

comes to call, the person called 

upon is likely to be “on his 
guard.” But, as a rule, any property 
owner is glad to discuss his protection 
problems with an “insurance counsel- 
lor.” By keeping well informed on the 
kinds of insurance you sell and by fit- 
ting, the insurance to the needs of your 
policyholders, you can become recog- 
nized as an insurance counsellor whose 
advice and assistance is much sought 
after. 








THE HOMESTEAD 
FIRE INSURANCE COMPANY 


59 MAIDEN LANE 
NEW YORK, N.Y. 














Established 1923 


LINCOLN 


FIRE INSURANCE COMPANY 
OF NEW YORK 


A strong and seasoned insti- 
tution with a rugged honesty 
in conduct and service to its 
policy-holders and agents. 


MANAGERS 


GEO. W. BLOSSOM WM. A. BLODGETT O. F. WALLIN 


HEAD OFFICE 


PACIFIC COAST DEPT. 
14 Sanseme 


WESTERN DEPARTMENT, 175 W. Jackson Blvd., CHICAGO 


Harry G. Casper Lawrence C. Larson 
Associate Manager Superintendent of Ageuts 
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RESPONSIBLE 
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CALIFORNIA 








ILLINOIS (Cont.) 








MILO H. NEIDIG 


INSURANCE ADJUSTMENTS 
Representing Companies Only 
Formerly Assistant General Manager 
Pacific Coast Adjustment Bureau 


542 Adam Grant Building 
San Francisco, Cal. 





Complete Claim Service for the 
Companies—All Casualty Lines 
Suite 1942—176 W. Adams Street 
Tel. Randolph 5448 Chicago, Ll. 


L. E. JENKINS & CO. 


INDIANA (Cont.) 


ri 
MARYLAND 





H. G. DOUGHERTY 


Insurance adjustments and investigations 

1019-20 Lemcke Bldg. Phone Riley 4548 

Indianapolis Indiana 
Automobile—Inland Marine—Casualty 














COLORADO, WYO., & N. MEX. 








CHARLES W. KRUEGER 
Adjuster 
(Formerly of Wilson- Krueger Adjustment Co.) 
Over Twenty Years Experience 
Prompt, Personal Service 


942 Gas & Electric Bldg. DENVER, COLO. 
Colorado Wyoming New Mexico 


ARTHUR L. LADD & CO. 


CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
Automobile, Fire, Theft, Collision, Liability, 
Property Damage, Workmen's Compensation, 

Burglary 
A-2027-31 Rewseemee Exchange, Chicago 
Phone HARRISON 9035 














DELAWARE 





HART COOPER 
Adjuster for Insurance Companies 
Fire—Automobile—Casualty 

Delaware Trust Building 
WILMINGTON, DELAWARE 





WILSON S. 


LEVENS 


& CO. 
A-933 INSURANCE EXCHANGE, CHICAGO 
Fire, Auto, Inland Marine, and Casualty 














DISTRICT OF COLUMBIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Prompt and Efficient Service Since 1921 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
178 W. Jackson Blvd. Harrison 3230 
CHICAGO 














FLORIDA 





H. G. HEYWARD 
INDEPENDENT ADJUSTER 


Formerly Manager Florida Offices Southera 
Adjustment Bureau 
1281 Graham Bidg. Telephene 5-3678 
JACKSONVILLE, FLORIDA 


JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 
Chicago Office Milwaukee Office 
966 Ins. Exch. Bldg. 601 Guaranty Bldg. 
Phone: Harrison 8666 Phone: Daly 0664 














H. C. HARRISON 


ADJUSTER 
Fire Marime Automobile Casualty Alreraft 


7Tl8 Stovall Professional 
TAMPA, FLORIDA 


Telephone 4722 





B. J. Morgan 
DE KALB-—ILL. 


20 Years’ Insurance Experience 


Adjustments and Inspections Anywhere 
in Northern Illinois 





Investigations and Adjustments of Multiple Lines of 
Insurance Claims in Indiana 


Federated Insurance Fn esau 
Suite 604 
iadienenalin, te belive 


pond N. Fitzgerald, Counsel 
nee G. Merkel, Manager 
auwt ‘a. “Fitzgerald, Secretary 








Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 
INDIANAPOLIS 














THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile— Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
J. L. Valentine, Mgr. 
241 North Penn St. Lincoln 4838 
INDIANAPOLIS 
Head Office: 175 W. Jackson Blvd., Chicago 








A. M. FOLEY 


Adjustment Bureau 
Covering N. Indiana & S. Michigan 
Automobile, Casualty, Compensation, 
Inland Marine 
Union Trust Bldg. Phone 3-9712 
South Bend, Indiana 








GENERAL INSURANCE 
ADJUSTMENT COMPANY 


Investigation and Adjustment in 
Western Indiana and Eastern Illinois 
Automobile, Casualty and Compensation 
Terre Haute Trust Building 
Phone Crawford 7500 


Terre Haute, Indiana 





HENRY L. ROSE & CO. 


Incorporated 
Adjusters for Insurance Companies 


General Offices 
BALTIMORE, MD. 








MICHIGAN 





JAMES F. LAND 
UNION GUARDIAN BLDG. 
DETROIT 


Efficient Adjustments All Lines — Within 
Radius 150 Miles of Detroit Including 
Wind c i 





MINNESOTA 





LYMAN HANES, Inc. 


General Adjusters for Insurance Companies 


MINNEAPOLIS 





MISSOURI 





BERT E. 


STRUBINGER 


CLAIM DEPARTMENT 
CHEMICAL ry ST. LOUIS 


Automobile & ity Claims 
Branch 207, Helland BL, “Springfield, Mo 





NEBRASKA 





THE JOHN D. GARMIRE 


INDEPENDENT ADJUSTING OFFICE 
OMAHA, NEBRASKA—EST. 1967 
Adjusters 


John D. Garmire, Omaha Jack H. Mack, Scottsbluff 
Frank A. Sucha, Omaha Fred L. Burke, North Platte 
John N. Higbee, Omaha Ray W. Harr, McCook 





























ILLINOIS 


COOPER & COOPER 
ee and Adjustments 
for the Companies 


MOLONEY BLDG.-OTTAWA, ILL. 
Northern and Central Illinois 
FIRE—TORNADO—AU TOMOBILE 


IOWA 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theit, Collision 
Conversion, Liability, Pre operty Damage 
Inland Marine Burglary 
Howard E. Kopf, Mer. 

American Bank Blde. Kenwood 1410 
DAVENPORT 
Head Office: 175 W. Jackson Blvd., Chicago 





Southeast Nebraska Collection, Ad- 
{ustment & Credit Reporting Fa amd 
tions, Reports, —— Service be cane ee a 
2s ay - the Business 

Hemer 


D. Kirk, Mgr. 
Falls City, Nebraska 


Lock Box 228 








NORTH CAROLINA 











G. W. ROBSON, JR. 
Adjuster 
CITY NATIONAL BANK BLDG. 
Lock Box 458 


CENTRALIA ILLINOIS 





W. D. WILKINSON 
Casualty and Surety Adjustment Bureau 
General Liability 
and Adjustmert for Fidelity and Surety 


Insurance Companies in Fire and Inland Marine 
North and South Carolina Automotive -Compensatien 


Myers Park Manor Phone 2-316! Charlotte, N. C. 


Investigation 














PEORIA, ILLINOIS 


Insurance Exchange 
CHICAGO, ILL. 


1458 E. State St. 
EAST ST. LOUIS, ILL. 











C. G. EBERTH & CO. 
ADJUSTERS 
All Branches 
Fire, Automobile—Casualty 
Suite 700—330 So. Wells St. 
CHICAGO 








lished 1899 


Estab 
GREENE, 
WHITNEY & 
MILLER 


ADJUSTMENTS 


175 W. Jackson Street CHICAGO 








INDIANA 





ROBERT D. DENTON 


Automobile and Casualty Lines 


$14 Citizens Trust Bldg. 411 Glass Block 
Fort Wayne, Indiana Marion, Indiana 








INDIANA ADJUSTMENT CO. 
Automobile and CaSualty Adjustments 


Separate Offices at 
INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 








KANSAS 
Middle States Adjusting Company Universal Adj. & Insp. Co. 
Three Offices in Illinois INCORPORATED 
Commercial National Bank Building Kansas Cis, issourt Jenin. Wioeust 


Phone, Harrison 0992 
405 Security Building 


Salina, Kansas 
Phone 685 
United Life Bldg. 


e 746 
Miners Bank Bidg 








Columbia, Missourt 
Phone 66) 
Guitar Building 


OHIO 





HAROLD A. WALTZ 
1013-1014 Second Natl. Bldg.—Akron, Ohie 
Phone J. E. 7013 
Complete Claim and Legal Service 


Operating with five associates over radius of 
50 miles from Akron. 13 years experience om 
all classes of insurance adjustments. 








BRITTON ADJUSTING AGCY. 
Frank L. Britton, Manager 
Adjusters of All Kinds of Insurance Claims 
Room 228 Insurance Building 


TOPEKA, KANSAS 
Office Phone 25094 Residence Phone 21550 





KENTUCKY 





Insurance Service 


of Canton, Inc. 


819 Renkert Bldg., Canton, Ohio 
J. A. Anderson, Mgr. Phone 5167 


Fire and Adjustments, Inspections 
and Investigations for Insurance Companies 








J. H. HARRISON, INC. 
General Adjusters 
Head Office: Starks Bldg., Louisville, Ky. 
Branch Offices 
Cook Bldg., Bowling Green, Ky. 
Weille Bldg., Paducah, Ky. 
Specialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 








JOHN H. McNEAL 
Auditorium Bldg. Cleveland, Ohio 
Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 
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OHIO (Cont.) 


TEXAS 





THAYER 
ADJUSTMENTS 
R. M. THAYER 
All Casualty Lines 
Representing Companies Only 


4068 Chestor-Tweifth Bidg. Cleveland, Obie 
CHerry 6398 CHerry 6399 











| PERRY INSURANCE CLAIM 


SERVICE 
Southwestern Life Bldg. Dallas, Tex. 
General Insurance Adjusters 
“Any Where in Texas” 
Branch Offices 
Ft. Worth—Wichita Falls—San Angelo— 
El Paso—Houston—Longview 





THAYER’S UNDERWRITERS SURVEY CO., INC. 
502-3-4-5-6 Finance Bldg. 
E. A. Thayer, a “ Rarer 
President -Tr 
7S Prospect Ave. CLEVELAND: “OHIO 
Claims adjusters for the Companies in every 
kind of insurance loss. 30 years’ experience 
qualifies us. 








Van-Reed & Company 
C. L. Harris & Company 


General Adjusters 
Cleveland—905 Swetland Bldg. 
Akron—412 Akron Savings & Loan B'dg. 
Youngstown—810 Mahoning Bank Bldg. 
Toledo—628 Nicholas Bldg 
Columbus—'!0th Floor, Outlook Bldg. 
Cincinnati—i216 First Nat't Bank Bldg. 
Lima—808 Lima Trust Bidg. 








FRED W. PETERS 


INDEPENDENT ADJUSTER 
Fire, Tornado and Automobile Losses 


1041 Third National Bldg.. DAYTON, OHIO 
Over Twenty-Six Years Company Service 








The General Insurance Adjustment Co. 
Ohio Bank Building 
TOLEDO 


Complete Claim Service 














Centrally Located Phone Us Day or Night 


Central Adjustment and Inspection Bureau 


D. R. Stettler, Manager 
VAN WERT, OHIO 


General Insurance Adjusters 
Experienced men in all parts of Ohio, South- 
ern Michigan, Western Pennsylvania and 

tern I 





Lloyd Caldwell Corporation Claims Service 


Claims Managers for Insurance Companies 


enn Ae ANTONIO, TEX. EL PASO, TEX. 
Brady cen Te 807 Bassett Tower 

HARLINGEN, TEX. ptt TEX. 

B ‘son Bulidin 

. WORTH CORPUS CHRISTI 


FT 
Kirby Bullding Falr Buliding Nixon Building 





VIRGINIA 





Old Dominion Adjustment Bureau, Inc. 


Adjusters for Insurance Companies 
All Lines 
10@1 State-Planters Bank Bldg. 
Richmond, Virginia 
828 Royster Building 
Norfolk, Virginia 








WASHINGTON 





FRANK ALLYN, INC. 
Established 1915 
MEHLHORN BUILDING SEATTLE 
General Adjusters—All Lines 
Branch Offices: Spokane, Tacoma, Aberdeen 


Service Units in Other Pacific Northwest 
Cities 





WISCONSIN 





Rehfeld Adjusting Company 
General Insurance Adjusters 


Madison 
Phone Badger 1621 
Fond du Lac 


3 W. Main St. 


39 E. 10th St. Phone 7066 

















WOOD & COMPANY 
General Adjusters—AR Lines of Insurance 
Bert Years General Claim Agent 
PENN-OHIO SYSTEM, Youngstown, Ohio—Power— 
Electric Raliway—City and interurban Bus Lines 
GEN. CLAIM DEPT.—703-705 City Bank Bidg. 
OUNGSTOWN, OHIO 
Phone 3-0014 





OKLAHOMA 





C. R. WACKENHUTH 


Adjuster for Stock Companies Only 


TULSA, OKLAHOMA 
3160 South Owasso St. Phone 2-5460 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile— Fire, Theft, Collision, 
Conversion, L iability, Property Damage 
Inland Marine, Burglary 
A. E. S. Prior, Mgr. 
828 N. Broadway Phone Daily 5620 
MILWAUKEE 


Head Office: 175 W. Jackson Blvd., Chicago 








NURNBERG ADJUSTMENT CO 


General jal Adjusters 
Representing Stock Guat Only 
Underwriters E. Bldg. 
MILWAUKEE. 
828 N. Broadway Phone Daly 5628 
BRANCH OFFICES 
Antigo 





PENNSYLVANIA 





Representing Insurance Companies Only 
PAUL M. REMALEY 
INSURANCE ADJUSTER 


MARINE BANK BUILDING 
ERIE, PA. 








O. W. ROLFE CO., INC. 
Adjusters for Companies Only 
Casuaky—Surety 
“14 Years’ Experience in Wisconsin” 

70 N. llth Street Phone Marquette 6443 
MILWAUKEE, WIS. 
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FIELD BOOKS 


Now is the time for state and special agents to get new leaves for 
their field books, or possibly start new books on an improved form 


Reugh Notes Loose Leaf Form 
Parson’s Loose Leaf Form 


For Sale by 


THE NATIONAL UNDERWRITER 
175 W. Jackson Blvd, Chicago 
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Vasen Camutiieinn 
Cut Is Denounced 


(CONTINUED FROM PAGE 19) 
The that 


agents at meeting were 
greatly interested in the farm commis- 
sion problem, according to Mr. Mor- 


rison, because they felt that a reduction 
in that department might set a prece- 
dent for other lines. lowa, Mr. Mor- 
rison contended, would be hurt more 
than any other state by the commission 
reduction. 


Demand Proof Reduction 
Would Help Farm Line 


The agents at Chicago, Mr. Morrison 
said, demanded proof that a commission 
cut would help the companies. He said 
the companies were not able to present 
their farm losses because the farm busi- 
ness written on recording forms was 
not included. The companies, he said, 
have a record only of losses on the ap- 
plication form. 


Stock companies, according to Mr. 
Morrison, are not getting the cream of 
the crop in the farm business. 

Recently, Mr. Morrison said, he in- 


duced 25 Iowa agents to write to their 
companie s protesting the proposed farm 
commission reduction. All of them re- 
ceived the same reply to the effect that 
it was too complicated a subject about 
which to write, but that the agents 
would be welcome in the company of- 
fices to discuss the problem personally. 
Those replies, he said, were an example 
of cooperation of the companies. He 
said that the agents should be as well 
organized as that. 


Recalls Ultimatum of 
Commissioner E. W. Clark 


Commissioner E. W. Clark of lowa 
became interested in the problem, Mr. 
Morrison recalled, and he laid dewn the 
ultimatum that the reduction would not 


be enforced in lowa. 


The companies, Mr. Morrison pointed 
out, are constantly looking about for 
new fields. In the last few years they 
have been eager for inland marine pre- 


niums. But there are tremendous farm 
values that are being overlooked, he 
said. He expressed the opinion that 


the companies will in the next year turn 
their attention to the farm field, and if 
they change their attitude, profits can 
be made in it, he declared. He said he 
has a letter from one Hartford and one 
New York company stating that they 
are considering entering the farm field. 

E. O. West, in the discussion, en- 
dorsed the principle that the rate should 
take care of the ratio. He ex- 
pressed the opinion that the only farm 
hazard that is greater than in former 
years is the dwelling. Roofs are older 
and other deterioration exists, he de- 
clared. Those conditions could be pen- 
alized in the rate, he said. 


loss 





Cancellation Clause Is 
Endorsed in Resolution 


(CONTINUED FROM PAGE 19) 


Companies should welcome the can- 
cellation clause, he said. Companies’ 
solvency would be promoted. Much of 
the time spent by field men in collecting 
would be saved for production. 

One of the objections has been that it 
would upset bookkeeping. Mr. Case, 
according to Mr. Colvin, replied that if 
the agent has a good bookkeeping sys- 
tem, a few more entries would not be 
bothersome. In Iowa, Mr. Colvin 
pointed out, adoption of a cancellation 
clause could not be accomplished with- 
out legislative action. But, he declared, 
that should not be discouraging. He 
expressed the belief that the insurance 
department would help in putting the 
program across. 

Mr. Colvin said the automatic cancel- 
lation idea has been tested. Life insur- 
ance policies must be paid for to be 
effective. The premium for rain insur- 


ance must be paid before the effective 
date. It is a simple business proposal, 
he said. 


A. C. Root, Clinton, Takes 
Issue with Proposal 


A. C. Root of Clinton took issue with 
Mr. Colvin’s proposal. He said that use 
of a cancellation clause would be pass- 
ing the buck and would constitute denial 
of responsibility on the part of the 
agent. Mr. Root advocated agents at 
the end of each month listing the col- 
lected items, deducting commissions and 
remitting the balance to their compa- 
nies. The uncollected items, he said, 
should be given in another list, which 
must either be collected the next month 
or be remitted by the agent. Automatic 


cancellation, he declared, would inter- 
fere with the agent’s business. Each 
item, he said, should be segregated 


W. A. Scherfe 
that an automatic 
would eliminate gents 
and those agents who collect from 
clients but don’t remit to companies. 
He pointed out, however, that complica- 
tions might arfse in settlements 
where a policy, for which the assured 
has paid but the agent has not remitted, 
is canceled. John Hynes also spoke in 
favor of the measure. 


belief 
clause 


expressed the 
cancellation 
many curbstone as 


loss 


O. West of Centervlile said there 
is no complaint because of the cancella- 
tion clause’ in accident and health and 


life policies. In Centerville, he declared, 
stickers are attached to policies stating 
that the premium is due on the inception 
of the policy and must be paid by the 
first of the month; that cancellation will 
be made the 15th of the month for non- 
payment. Other agents are informed of 
delinquent clients. 

Sam T. Morrisonw of lowa City 
that the biggest opposition is the 


said 


ques- 


tion of note taking. He said that life 
insurance agents have accepted and dis- 
counted many notes and during the de- 


pression have been forced to make good 


because of the de linque ncy of buyers. 

Many large agencies, he said, are fear- 
ful of the automatic cancellation idea 
Because they believe it will lead to note 
taking. 

Mr. Hynes pointed out that somewhat 
different factors obtain in the life busi- 
ness. He said that life insurance agents 


only accept netes on the first premium 


and their commission is often 75 per- 
cent, so that they do not stand to lose 
much. 

Lew Benedict interjected the com- 


ment that under present conditions the 
agent who remits to his companies on 
time doesn’t get any discount, while the 
man who is overdue isn’t charged in- 
terest. 





HOTEL 
MONTEREY 


JANESVILLE, WIS. 
Harry B. Doren, Proprietor 
“Insurance Men’s Headquarters” 
150 rooms with shower 


or combination tub and 
shower. 


FIREPROOF 


Free protected night and day 
parking 


Popular prices in dining room 
and coffee shop 


‘‘Ask the Clerk 
fora 























Blue Goose Room” 
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REINSURANCE 


THE SMOOTH AND PERFECT 
FUNCTIONING OF MODERN RE- 
INSURANCE IS NO LESS REMARK- 
ABLE THAN THAT OF OTHER 
INVENTIONS IN THIS MODERN 
AGE. 


THIS EFFICIENT SERVICE IS 
PROVIDED FOR CASUALTY 
COMPANIES BY 


EMPLOYERS 
REINSURANCE 
— CORPORATION 


CHICAGO 
LOS ANGELES E. G. TRIMBLE, President 
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Publisher Takes 
Companies’ Side 


Justifies Workmen’s Compensation 
Rate Increase as in Best In- 
terest of Employers 


SOLVENCY PRIME FACTOR 


President Pearson of National Publish- 
ers Association Gives Timely Aid 
Before New York Hearing 


NEW YORK, Sept. 14,—Studying 
general conditions in the workmen's 
compensation field and with particular 
reference to the hearing upon appeal of 
carriers for increased rates in New York 
State, A. C. Pearson, president of the 
National Publishers Association, holds 
that protests of employers likely to be 
submitted at the hearing before Superin- 
tendent Van Schaick today, “are inimi- 
cal to the best interests of their own 


protection.” 

“At first consideration it would seem 
that insurance companies are running 
counter to the times in asking for higher 
rates when prices for almost every 
other commodity and service are being 
graded lower,” Mr. Pearson says. “In 
the light of statistics upon which the 
increase is based, however, it will be 
seen that the same conditions that have 
lowered other prices have created an 
emergency in compensation insurance. 


Comments on Huge Loss 


“Losses to companies issuing work- 
men’s compensation have exceeded the 
premiums received by more than $122,- 
000,000 in the last nine years. The loss 
during the year 1929 was $16,503,750; 
during the year 1930, $18,269,748; during 
the year 1931, $23,262,132. The extent 
of the emergency may be appreciated 
when it is said that the pure loss on 
compensation business for the six 
months ended June 30 of this year was 
nearly as great as for the whole year 
of 1931. 

“One of the most vital factors in the 
present situation is the reduction of 
wage levels. Reports from various sec- 
tions of the country indicate that wage 
cuts from 20 to 50 percent have been 
made. Since workmen’s compensation 
premiums are charged upon a payroll 
basis, this sharp reduction has greatly 
reduced the premium income to the 
companies without reducing the hazard 
of the risk or the number and severity 
of the losses. In addition, the statutory 
weekly rate of compensation which the 
law compels the companies to pay has 
undergone no change and the companies 
are still paying benefits based on high 
wage levels. 

“Other contributory factors affecting 
the number of losses have been ad- 
vanced as follows: 1. The propensity of 
many injured employes, influenced by 
the knowledge that there is no job 
awaiting them upon recovery, to pro- 
tract the period of disability and thus 
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Experience on Long Distance 
Trucks Is Not Satisfactory 





TURN DOWN MUCH BUSINESS 


Strain Renders Drivers Physically Unfit 
—Many Lack Proper Sense 
of Responsibility 


Experience of the casualty companies 
with insurance on long distance hauling 
trucks has not been satisfactory. A few 
hauling companies with good records 
are being covered by companies which 
have been on the risk for some time 
but it is extremely difficult to get cover- 
age when one company has once can- 
celled. In the offices of the leading 
companies writing trucks, business is 
being offered several times each week 
and is being turned down. 

An insurance man who has studied 
this problem says the drivers become 
physically unfit for their jobs through 
lack of sleep and that too many of the 
drivers do not have a sufficiently clear 
picture of the responsibility which has 
been placed upon them. 

Specific Case Cited 


He cites a case where a driver who 
had been driving since early morning 
found it necessary to call a relief truck 
about 3 p. m. His own car was parked 
partly off and partly on the road. He 
expected the relief truck within two or 
three hours, so he found a comfortable 
place on the truck to take a nap. He 
was awakened at 8 o'clock that night 
when a woman driving a machine in 
which there were three children ran into 
his truck, which, of course, had no sig- 
nal light. In cases like this, where no 
precautions were taken, the company is 
left with virtually no defense. 

While some of the trucks are equipped 
with special sleeping berths above the 
driver’s cab, so that drivers may alter- 
nate when driving at night, most of 
them, even when there are two drivers, 
have no special facilities for permitting 
the chauffeur to obtain real rest. Even 
where conditions are made favorable for 
obtaining rest, drivers often do not take 
advantage of facilities provided. More- 
over, the difficulty of finding a satisfac- 
tory place to park the large and un- 
wieldy trucks prevents the drivers from 
eating as they should. Then in many 
cases the drivers are not working under 
close supervision and may even be oper- 
ating independently, so that they do not 
have the stimulus of supervision. _ Cer- 
tainly the experience with truck insur- 
ance has not been satisfactory. 





convert workmen’s compensation into 
unemployment insurance. 
“2. Mechanization of industry, which 


reduces the payroll upon which the pre- 


mium is based and produces greater 
severity of accidents. 
“3. Greater use of piece work as 


remuneration—thereby placing pressure 
upon the employe for production and in- 
creasing his liability to accident. 

"7 “A markedly increased tendency 
on the part of administrative bodies to 
show leniency to the claimant at the 
expense of the employer and insurance 
carrier. 

“In working out a plan to adjust the 





Insurance Should Lead in 
the Attack on Hard Times 


FIGHT HIGH TAXES, IVES ASKS 


Iowa Agents Urged to Join Taxpayers’ 
Organizations and Revolt Against 
Tax Eaters 


Insurance representatives are in a bet- 
ter position to assume leadership in the 
assault on the economic depression than 
are the representatives of almost any 
other business. This was the message 
of Henry Swift Ives, special counsel 
for the Association of Casualty & 
Surety Executives, in an address before 
the Iowa Association of Insurance 
Agents at Des Moines. 

The agents are faced with the greatest 
opportunity for constructive public 
service which has ever been presented, 
he said. They should forget for the 
moment their local and personal prob- 
lems and sidetrack their differences of 
opinion as to the internal affairs of in- 
surance. 

One of the drawbacks to united msur- 
ance action, he declared, is the fact that 
those engaged in the business do not 
know its strength. They do not realize 
the mighty forces they control. Insur- 
ance contains the most potentially 
powerful but undeveloped social, politi- 
cal and economic force in the country, 
he said. It is the most universal insti- 
tution in the country. It was estimated 
there are 3,593,000 persons in the coun- 
try dependent for a living entirely or 
partially on insurance. If this army 
were engaged in united attack, the tax 
eaters, demagogues and _ professional 
promoters of discontent would not last 
long. 

Taxes Too High 


Attacks should be centered on too 
high taxes and too much government, 
he said. An active and aggressive in- 
surance army can be of great assistance 
in starving the tax eaters and divorcing 
bureaucrats from their political bed and 
board, he said. 

The total expenditures this year for 
all governmental purposes will amount 
to about $14,000,000,000. That repre- 
sents more than $1 out of every $4 
earned by the American people. The 
total public indebtedness is about $34,- 
500,000,000, which is about 10 percent 
of the national wealth. Taxes must 
come down, he declared, not by the mil- 
lions but by the billions. 

A tax revolt by the taxpayers is 
needed, he declared. If that doesn't 
happen the nation will soon be facing 
bankruptcy, he declared. 

Mr. Ives advised the agents to join 
some taxpayers’ organization. More 
than 2,000 of them are in active opera- 
tion now, born of the present em- 
ergency, he added. 

The companies now pay in premium 
taxes, licenses, etc., about $100,000,000 
a year, of which only $4,000,000 goes to 
the maintenance of insurance super- 
vision. “It is an excessive, unjust and 
inequitable burden upon every buyer of 
insurance,” he said. 








present rate discrepancies, the insurance 
companies have made a good effort to 
(CONTINUED ON LAST PAGE) 
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Claim Men Meet 
in White Sulphur 


Presentation of Gavels to Past 
Presidents Attending Interesting 


Ceremony at Convention 


MEMBERSHIP INCREASES 


International Association Gathering Is 
Reported in Sound Financial Shape 
—Valuable Papers Read 


NEW OFFICERS ELECTED 


President—Thomas F. Hickey, Metro- 
politan Life, 
Vice-President—R. K. Metcalf, Con- 


necticut General Life. 

Secretary-Librarian—Louis L, Graham, 
Business Men’s Assurance. 

Treasurer—F. Leroy Templeman, 
Maryland Casualty. 

Executive Committee—L. D. Erion, 
Travelers Health, chairman; H. M. Cook, 
Mutual Life of Canada, and H. 8S. Don 
Carlos, Travelers. 


WHITE SULPHUR SPRINGS, W. 
Va., Sept. 14.—There were many inter- 
esting features in the annual meeting 
here of the International Claim Asso- 
ciation. One was the presentation of 
gavels to past presidents, inscribed with 
their names and the years they presided. 

Thomas F. Hickey, superintendent of 
claims Metropolitan Life, chairman of 
the executive committee, which initiated 
this honor, presented a gavel to Presi- 
dent H. S. Don Carlos, who then read 
his annual address. 

Past President David N. Case, chief 
adjuster of the Travelers, received a 
gavel from President Don Carlos, asso- 
ciate chief adjuster of that company, and 
in turn presented gavels to the other 
past presidents who were present. These 
with the year they presided were: F. D. 
Harsh, 1914; M. Barratt Walker, 1915; 
C. O. Pauley, 1921; — A. Millener, 
1923; John P. Bennett, 1925; Robert M. 
Sweitzer, 1926; Louis L. Graham, 1928; 
Harry P. Gallaher, 1929; George P. 
Smith, 1931. 


Several Entertainment Features 


Godfrey M. Day, 
claim department, 


assistant manager 
Connecticut General 
Life, reported as entertainment chair- 
man on the annual dinner-dance Mon- 
day evening, and ladies’ bridge Tuesday 
evening and the golf tournament Tues- 
day afternoon. 

A satisfactory balance was reported 
by Treasurer F. Leroy Templeman, 
manager accident and health depart- 
ment, Maryland Casualty. 

The addition of ten companies to 
membership was reported by the chair- 
man of the membership and credentials 
committee, William A. Dennis, chief 
claim adjuster, Prudential. The new 
members are: Continental American 
Life, Wilmington, Del.; Continental 
Life, St. Louis; Fidelity Mutual Life, 
Philadelphia; George Washington Life, 

(CONTINUED ON LAST PAGE) 
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Yancey Elected 
To Head Counsel 


Creation of Important Committees 
Is Authorized at International 
Association Meeting 


JONES RETIRES AS CHIEF 


Questions of Curtailing Federal Court 
Jurisdiction, “Bad Faith” Taken 
Up at White Sulphur 


George W. Yancey of Birmingham, 
Ala., was elected president of the Inter- 
national Association of Insurance Coun- 
sel at the White Sulphur annual meet- 
ing. He succeeds Edwin A. Jones, who 
has been continuously president since 
organization of the association at To- 
ronto in May, 1927, but expressed a de- 
sire to retire. A resolution of deep af- 
fection and acknowledgment of and ap- 
preciation for his contributions toward 
building the association was voted. 

The new vice-presidents are O. R. 
Beckwith, Hartford; Wayne Ely, St. 
Louis, Mo.; F. W. Hackett, Montreal; 
B. R. Jouett, Winchester, Ky.; D. E. C. 
Moore, Los Angeles. and W. A. Per- 
teous, Jr., New Orleans. Secretary- 
treasurer, J. A. Millener, Rochester, N. 
Y. Members of the executive commit- 
tee elected were J. G. McKay, Miami, 
Fla., and J. F. Ward, Columbus, O. 


Important Changes Made 


The report of the executive commit- 
tee, recommending several important 
changes in procedure, was adopted. The 
recommendations were that the presi- 
dent appoint a committee to be known 
as the central legislative committee, 
composed of a general chairman, the 
president of the association and chair- 
man of the executive committee. This 
committee will appoint in each state a 
local legislative sub-committee com- 
posed of chairman and two members 
resident in the state, the purpose being 
ior the general committee to keep in 
touch throughout the country with pro- 
posed adverse legislation against com- 
panies and to contact proper company 
officials and their organizations dealing 
with legislative matters and foster legis- 
lation that is fair to the public and com- 
panies. 

Each state sub-committee is to report 
to the central committee any needed 
changes in laws and to report adverse 
legislation, as well as actively to oppose 
inimical bills and foster fair legislation. 


Form Membership Committee 


Another step to be taken is to create 
a permanent committee known as the 
general membership committee, com- 
posed of president, secretary and chair- 
man of:the executive committee, which 
will name in each state a local commit- 
tee composed of chairman and two 
members. The general committee is 
given authority to promulgate rules gov- 
erning acceptance and rejection of ap- 
plications. 

Another committee is to consist of 
three members appointed by the presi- 
dent to formulate ways and means of 
publishing and mailing monthly to 
members a bulletin containing the asso- 
ciation’s news, insurance decisions and 
articles from members. 

The executive committee’s proposal 
that the annual meeting in 1933 be held 
in the central west the second or third 
week in August was accepted. The 
meeting probably will be in Chicago 
during the world’s fair. 

The executive committee reported 976 

(CONTINUED ON LAST PAGE) 





Program for the Mutual 
Convention at Columbus 





The annual meeting of the National 


Association of Mutual Insurance Com- 


panies and the Federation of Mutual 

Fire Insurance Companies will be held 

at the Deshler hotel, Columbus, starting 

Sept. 26. The following is the program: 
Monday, Sept. 26 


Registration—All through convention. 

Advertising Exhibit—All through con- 
vention. 

Golf Tournament—All day. 

Windstorm Group Meeting, chairman, 
A. E. Anderson, Cottonwood, Minn. 

Address—“Preparing for the Windy 
Day,” A. E. Anderson, Cottonwood, Minn. 

Address—‘An Assured’s Conception of 
a Mutual Insurance Company,” Edwin 
Diederichs, Manitowoc, Wis. 

Address—"‘The Agent, His Duty, Edu- 
cation and Place in a Windstorm Com- 
pany,” George W. Miller, Bucyrus, O. 

Round Table Discussion: Leaders: 
L. W. Sunday, Hastings, Mich.; James T. 
Reynolds, Madelia, Minn.; W. A. Me- 
Ewan, Milton Junction, Wis. Assistants: 
Cc. J. Robideau, LaMoure, N. D.; R. E. 
Sawyer, Shelby, O.; W. H. Conklin, Rock- 
ford, Ill. 

City and Town Group Meeting, chair- 
man, Harry F. Schaeper, Newport, Ky. 

Address—“‘How We Select the Risk,” 
Harry Schaeper, Newport, Ky. 

Address—"Group Activities of the New 
York Advance Premium Mutuals,” V. D. 
Robinson, Edmeston, N. Y. 

Address—“Selection and Prevention as 
Practiced by Our Association,” Theodore 
R. Schmidt, Kewaskum, Wis. 

Round Table Discussion: Leaders: 
F. A. Hoffman, Havre De Grace, Md.; 
W. R. Walters, Harrisburg, Pa.; Robert 
Cc, Gerstner, Indianapolis, Ind. 

Noon, meeting of directors National 
Association of Mutual Insurance Com- 
panies. 








Afternoon 


Joint meeting Windstorm, Hail and 
City and Town Groups. 

Chairmen, A. E. Anderson, Cottonwood, 
Minn.; Harry F. Schaeper, Newport, Ky. 

Address—“Advantages and Disadvan- 
tages of a Combined Policy,” J. F. Me- 
Ardle, Omaha, Neb. 

Address—“How the Lumber Mutuals 
Select Their Risks,” Cicero Disher, In- 
dianapolis, Ind. 

Address—Harry Harrison, Worcester, 
Mass. 

Address—B. Rees Jones, Des Moines, 
Ta. 

Round Table Discussion: Leaders: 
Harry F. Gross, Des Moines; Frank P. 
Tucker, Albany, N. Y. Assistants: Theo- 
dore R. Schmidt, Kewaskum, Wis.; Guy 
C, Eaby, Lancaster, Pa.; F. A. Hoffman, 
Havre De Grace, Md. 

7p. m. General meeting. Reports of 
Secretary, Treasurer, National Council- 
lor. Appointment of Committees. 


President’s Annual Address—James S. 
Kemper, Chicago. 

Address Arthur M. Hyde, Secretary of 
Agriculture. 

Report of Necrology Committee. 

* ok * 
Tuesday, Sept. 2 

Breakfast for president and secretaries 
of state and national associations and 
members of the Century Club. President 
James S. Kemper, presiding. 

Address—‘Conferences of Executives,” 
Homer J. Ferguson, McPherson, Kan. 

Address—‘‘Cooperative Loss Investiga- 
tions,” F. E. Linch, Lincoln, Neb. 

Address—“Association Relief Work,” 
Harry L. Gross, Des Moines. 

Address—‘An Association Program,” 
Frank P. Tucker, Albany, N. Y. 

Address—“Our Job,” Burton S. Flagg, 
Andover, Mass. 

Study Groups. 

Investigation and 
Claims, chairman, Roy C. 
Pherson, Kan. 

Address — “Adjustments,” Roy c. 
Beard, McPherson, Kan. 

Address—‘Shall We Repair or Pay?” 
L. W. Sunday, Hastings, Mich. 

Address—‘‘Adjusting Before the Loss,” 
F. A. Hoffman, Havre De Grace, Md. 

Reinsurance, chairman, Everett H. 
Tripp, Belvidere, II. 

Address—"“Purpose, Kinds and Value 
of Reinsurance,” Mr. Tripp. 

Address—‘‘A Reinsurance Company,” 
P. J. Shaw, Plover, Ia. 

Address—“Specific and Blanket Rein- 
surance as Practiced by the Indiana Mu- 
tuals,” Frank E. Hay, Indianapolis, Ind. 

Hail Policy Contracts, chairman, Julius 
Bubolz, Appleton, Wis. 


Adjustment of 
Beard, Mc- 











Address—‘‘Stock vs. Mutual,” Julius 
Bubolz, Appleton, Wis. 
Address—“‘A Comparison of Policy 


Provisions of Hail Mutuals,” John F. 
Zimmer, Lincoln, Neb. 

Round Table Discussion: 
W. A. Rutledge, Des Moines; 
Baker, Indianapolis. 

German Mutual Conference, chairman, 
Harry F. Schaeper, Newport, Ky. 


Leaders: 
Frank R. 





Address—J. C. Mindermann, Covington, 
Ky. 
Round Table Discussion: Leaders: 


Paul Wagner, Louisville; Adam Schmitt, 
Cincinnati; Charlotte D. Riess, Indian- 
apolis. 

Automobile Conference, chairman, John 
Evans, Grinnell, Ta. 

Address—"“The Earmarks of the Farm- 


ers Automobile Mutual,” Mr. Evans, 
Grinnell, Ta. 
Report of Companies. 
Address—‘‘Cooperation in Handling 


Claims,” T. E. Leavy, Los Angeles. 
Discussion—“Difficulties of the Claim 
Man.” 
Round Table Discussion: Leaders: D. 
Ray Higgins, Indianapolis; H. J. Rowe, 
Des Moines. Assistants: Alvin Alderfer, 








Salien: Bornes Will Seeek 
at the Casualty Meeting 


Julius H. Barnes of New York City, 
former president of the United States 
Chamber of Commerce, who has been 
active in many different lines but re- 
cently has come to the front in insur- 
ance, will be one of the speakers at the 
White Sulphur Springs casualty meet- 
ing the week of Sept. 26. Mr. Barnes is 
chairman of the board of the Missouri 
State Life. He is interested in the Ken- 
tucky Home Life of Louisville. He is 
now head of the Lloyds Insurance Com- 
pany which will take over the Lloyds 
Casualty, Constitution Indemnity and 
the Detroit Fidelity & Surety. His latest 





acquisition was the Shenandoah Life of 
Roanoke, Va. The holding company is 
the Insurance Equities Corporation. 


Open Nation-Wide Campaign 

NEW YORK, Sept. 14.—As part of 
the National Bureau of Casualty & 
Surety Underwriters nationwide cam- 
paign to insure greater safety upon the 
highways a series of crisp articles deal- 
ing with common traffic violations has 
been prepared by the motor vehicle ad- 
ministrators of 20 states and will be 
mailed by the bureau one each week to 
350 leading newspapers throughout the 
country, the belief being that they will 
be read by not less than 20,000,000 
persons. Many state officials contri- 
bute to the series. 











June 30 Casualty Figures 








(AS FILED WITH THE GEORGIA INSURANCE DEPARTMENT) 


6 Mos. 6 Mos. 

Company— Capital Assets Surplus Income Disburs. 
Hartford Live Stock....... $ 500,000 $ 1,286,681 $ 490,095 $ 205,269 $ 262,654 
Standard Accident ......... 1,213,360 19,654,046 2,080,249 ,269,45-¢ 9,939,635 
Mmployers Liability ...0666 cesscsees 36,418,419 2 
National Casualty............ 750,000 3,000,209 
Indust. Life & Health........ 260,000 1,387,502 
lamb. Mut. Cas., Chitago...0 © iisccscc 1,693,475 








Harleysville, Pa.; Wesley Johnson, Des 
Moines. 

Meeting Federation of Mutual Fire In- 
surance Companies. 

Joint Meeting of Study Groups, chair- 
man, Charles Holz, Buckley, III. 

Address—‘‘Current Problems of the 
Farm Mutuals,” Dr. V. N. Valgren, senior 
agricultural economist, United States 
Department of Agriculture, Washington, 
Dp. ©, 

Address—“The Story of Owen County,” 
A. H. Myers, Indianapolis, Ind. 

Address—L. J. Taber, Master National 
Grange, Columbus, O. 

Meeting Ladies’ Auxiliary. 

Study Groups. 

Investigation and Adjustment of 
Claims, chairman, Roy C. Beard, Mc- 
Pherson, Kan. 

Address—‘‘How to Fight the Arsonist,” 
James Slocum, Detroit, Mich. 

Address—“Cooperative Investigations,” 
D. W. Biddle, Remington, Ind. 

Round Table Discussion: Leaders: F. E, 
Linch, Lincoln, Neb.; F. A. Hoffman, 
Havre De Grace, Md, 

Protection and Prevention, chairman, 
W. E. Straub, Lincoln, Neb. 

Discussion—“Our Hard Problem,” R. E. 
Weaver, Rogers, Ark.; M. A. Pierson, 
Washington, N. J.; James R. Crawford, 
Beaver Creek, Minn; H. K. Fisk, Flint, 
Mich.; E. J. Smalley, Topeka, Kan.; S. S. 
Miller, Covington, O.; G. M. Peters, Li- 
berty, Mo.; Charles Holz, Buckley, IIL; 
Cc. L. Strong, Logan, Ia.; E. W. Vary, 
Watertown, N. Y.; W. R. Walters, Har- 
risburg, Pa. 

Round Table Discussion: 
E. C. Mingenback, McPherson, 
A. C. Millington, Omaha. 

Hail Conference, chairman, Julius Bu- 
bolz, Appleton, Wis. 

Discussion—“Not for Profit but for 
Protection: Can it be done to give needed 
protection with elimination of small 
claims, heavy acquisition expenses, ex- 
penses that will enable and induce most 
farmers to carry it?” D. C. Royer, 
Greeley, Colo.; C. J. Robideau, La Moure, 
N. D.; J. C. Staple, Columbia, Mo.; Ora 
Cc. King, Sweetser, Ind.; W. F. Ghormley, 
Des Moines. 

1:30 p. m. Meeting Federation of Mu- 
tual Fire Insurance Companies. 

Joint Meeting of Study Groups, chair- 
man, Charles Holz, Buckley, Il. 

Address—Prof. Henry Giese, Iowa State 
Agricultura! College, Ames, Ia. 

Discussion—‘The Prevention Work of 
Our Company,” W. W. Dodson, Harris- 
burg, Pa.; Fred C. Cromer, Los Angeles; 
Glenna E. Wray, Indianapolis. 

Round Table Discussion: Leaders: 
W. E. Straub, Lincoln, Neb.; P. W. 
Bartsch, Newton, Kan. Assistants: A. FE. 
Anderson, Cottonwood, Miss.; Milo A. 
White, Fremont, Mich. 

General Session in charge of Mutual 
Advertising Managers. 

Address—Thomas Beck, President, Col- 
lier’s, Chicago, Ill. 

Address—John B. Kennedy, Collier’s 
Radio Hour, Chicago, Ill. 

* ? * 
Wednesday, Sept. 28 


Breakfast for Past Presidents. 

Study Groups. 

Protection and Prevention, chairman, 
W. E. Straub, Lincoln, Neb. 

Address—“Proteetion and Prevention 
by Classification,” R. J. Chase, Lockport, 
mM. Zs 

Address—‘Protection and Prevention 
by Inspection,” L. P. Dendel, Lansing, 
Mich. 

Address—‘“Protection and Prevention 
by Proper Valuation,” Milo A. White, 
Fremont, Mich. 

Hail and Windstorm Conference, chair- 
man, Julius Bubolz, Appleton, Wis. 

Address—“What Does the Assured 
Need in Windstorm and Hail Protection?” 
Dr. V. N. Valgren, Washington, D. C. 

Investigation and Adjustment of 
Claims, chairman, Roy C. Beard, Mc- 
Pherson, Kan. 

Round Table Discussion: Leaders: Roy 
Cc. Beard, McPherson, Kan.; F. BP. Linch, 
Lincoln, Neb.; F. A. Hoffman, Havre De 
Grace, Md. 

Automobile Conference, chairman, John 
Evans, Grinnell, Ia. 

Address—‘“Mail Solicitation as a Help 
to the Agent,” Ezra C. Anstaett, Colum- 
bus, O. 

Round Table Discussion: Leader: W. E. 
Robb, Howell, Mich. 

Meeting Federation of Mutual Fire In- 
surance Companies. 

Joint Meeting of Study Groups, chair- 
man, Charles Holz, Buckley, Ill. 

Address—C. T. Warner, Insurance Com- 
missioner of Ohio. 

Round Table Discussion: Leaders: 
W. E. Straub, Lincoln, Neb.; Harry F, 
ross, Des Moines; Frank F. Tucker, Al- 
bany, N. Y. Assistants: Eugene Mingen- 

(CONTINUED ON PAGE 42) 
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Overlapping Rule 
Hit By N. Y. Board 


Van Schaick Told Marine Powers 
Should Be 
. Narrower 


Even 


BROKERS ALSO PROTEST 


Producers Object to Restrictions Which 
Would Knock Out Comprehensive 
Household Policy 


NEW YORK, Sept. 14.—The New 
York Board of Fire Underwriters ob- 
jects to certain portions of Superin- 
tendent Van Schaick’s tentative ruling 
on the respective powers of fire, cas- 
ualty and marine companies, particularly 
to the proposed ruling permitting marine 
companies to insure property classified 
as “instrumentalities of commerce, 
transportation or communication, 
whether movable or fixed.” 


The concluding paragraphs of the 
board’s resolution state: 


Hamper Salvage Work 


“Whereas, if such classes of risks as 
enumerated above may hereafter be 
written under a marine cover the most 
effective work of fire prevention and 
salvage in which the New York board 
of fire underwriters has been engaged 
for more than half a century, must of 
necessity be discontinued, in that the 
revenues derived through assessment on 
the fire insurance premiums written in 
the city of New York will be so materi- 
ally reduced as to be insufficient to carry 
on the work. 

“So therefore be it resolved, that the 
board of directors of the New York 
Board of Fire Underwriters respectfully 
urges the superintendent of insurance 
to modify the tentative ruling so that 
the writings of marine insurance com- 
panies and marine departments of fire 
insurance companies shall be confined, 
except as to property referred to in 
paragraph three, to property apper- 
taining to risks of navigation and trans- 
portation as specifically provided for in 
section 150 of the insurance law.” 


Brokers Add Protest 


The Insurance Brokers’ Association 
of New York has also sent to Mr. Van 
Schaick a memorandum on the proposed 
rulings urging that all three classes of 
companies, fire, marine and casualty, 
“should be allowed to write just as 
broadly as possible under the existing 
provisions of the law.” Citing instances 
to show that there is no fixed policy or 
precedent in the insurance law or any 
insurance department rulings that would 
require elimination of overlapping 
underwriting power, the memorandum 
states that “There are many other 
proper overlaps and we submit that the 
overlapping of underwriting powers is 
in itself no evil. ; 

All-Risk Is Favored 


The memorandum continues: “We 
have heard it argued, unsoundly, that in 
lieu of an all-risks policy by a marine 
company an assured should be obliged 
to take out various types of policies to 
build up his coverage. It is manifest 
that if, instead of all-risks or broad com- 
prehensive protection now available, the 
assured should hereafter be obliged to 
take out a fire insurance policy, a burg- 
lary policy, a water damage policy, a 
transit policy, a windstorm policy and 
earthquake insurance, plus any other in- 
dividual policies available, all the cover- 
ages would not equal the all-risks pro- 








LIVINGSTON HEADS 


NEW JERSEY BODY 





(CONTINUED FROM PAGE 5) 

The only resolution adopted at the 
gathering was that urging continuance 
by the insurance department of its pub- 
lication of supplemental lists of licensed 
insurance brokers, information valuable 
to agents, the dissemination of which 
was abandoned by the department a 
short time ago as a measure of econ- 
omy. 

Though no action was taken upon the 
recommendation of President Nelson 
that in view of the high importance of 
the insurance interests of New Jersey, 
a separate department for its adminis- 
tration should be formed; nor upon the 
proposal of Chairman Livingston of the 
executive committee that a paid secre- 
tary be employed who would devote his 
entire time to furthering its interests, 
both suggestions appeared to meet with 
general favor. Official sanction may be 
given either or both at the semi-annual 
meeting next spring. 


Maintained Its Membership 


In point of membership, finances and 
solidarity of purpose the New Jersey 
association entered the 39th year of its 
existence in enviable shape. Despite 
the depression from which agents as 
well as business men generally suffer, 
the association managed to maintain its 
membership roll practically intact, the 
report of Secretary H. R. Burr reveal- 
ing that 392 agents are in good stand- 
ing, and a balance of $1,144 is in the 
treasury. 

Although overhead writing is still 
being practiced by certain companies, 
the evil is not nearly so prevalent now 
as was the case some time ago, accord- 
ing to the report of the executive com- 
mittee by Chairman A. V. Livingston. 
Nevertheless, agents were cautioned to 
be on the alert to detect violations and 
to promptly report them. The commit- 
tee has likewise been active in studying 
the appointment of building and loan 
secretaries as insurance agents; the posi- 
tion of bank agencies and the matter of 
automobile rates. Mr. Livingston stated 
that intimation had been given by the 
National Bureau of Casualty & Surety 
Underwriters in the last mentioned con- 
nection that in the future before new 
automobile rates were promulgated the 
local men will be taken into the confi- 
dence of the executives and details of a 
contemplated program discussed with 
them. 

The executive committee favored the 
employment of a paid secretary. The 
committee further held that member- 
ship in local boards should be made co- 
extensive with membership in the state 
and the National associations. 


Report of Legislative Committee 


One of the most important commit- 
tees is that dealing with legislative mat- 
ters. The report read by Mr. pg oe 
in the absence of Chairman H. L. God- 
shall, was a summary of the laws en- 
acted during the past six months, the 
great majority proving to be amend- 
ments to existing statutes applicable to 
workmen’s compensation insurance. The 
majority of the measures were of a 
helpful character; none of an iniquitous 
nature having been passed. 

Though disappointed at the failure to 


tection, and the assured would be ob- 
liged to pay to a multitude of companies 
an expense factor ,and a_ prospective 
profit, materially adding to the cost of 
the lessened protection he would re- 
ceive. That is the gist of our argument. 

“We have not gone into details on 
the various points in controversy be- 
tween the three classes of insurance 
companies. It is the fundamental point 
which we wish to impress on you. The 
prime consideration is the interest of 
the public, rather than protection of the 
market for narrow forms of insurance 
coverage in competition with legitimate 
necessary broader coverages.” 





secure the enactment of the agents’ qual- 
ification bill, Julius Klein, chairman of 
the committee, charged with its prep- 
aration, felt very confident of the pas- 
sage of the measure when the law-mak- 
ers again meet. In its amended form 
the bill will have the support of the 
companies. 


Special Guests at Luncheon 


At the conclusion of the business ses- 
sion adjournment was had for luncheon, 
special guests including: A. Duncan 
Reid, president Globe Indemnity; P. H. 
Goodwin and T. C. Moffatt, past presi- 
dents, and W. H. Bennett, secretary Na- 
tional Association of Insurance Agents; 
Dr. H. J. Stack, National Bureau of 
Casualty & Surety Underwriters; L. A. 
Watson, official fire rater of the state, 
and W. Schaefer, president of the Cas- 
ualty Underwriters Association of New 
Jersey. 

Extended remarks 
Messrs, Reid, Bennett and Dr. Stack, 
while Messrs. Goodwin, Moffatt, Wat- 
son and Schaefer each spoke briefly. 
Mr. Goodwin, who but an hour before 
reached New York from his home in 
San Diego, en route to attend the an- 
nual convention of the National asso- 
ciation at Philadelphia next week, re- 
calling that it was before the New Jer- 
sey association that he made his first 
address following his election to the 
presidency of the National bedy three 
years ago, urged the state representa- 
tives to carry on as they had thus far. 


were made by 


Watson Sounds Warning Note 


Mr. Watson cautioned his hearers to 
watch their business with unusual care 
these days, noting particularly efforts 
to violate rates on the part of outside 
brokers, who are bidding actively for 
control of large lines. He _ further 
warned that if the solvency of the stock 
companies was to be maintained, ade- 
quate rates must be secured, and that 
this only could be done through the 
loyal adherence of the local men to pro- 
mulgated tariffs. Any cheapening in 
price would inevitably mean, he as- 
serted, a corresponding cheapening in 
the character to the indemnity sold. He 
advocated the careful inspection of all 
risks, not excluding residential proper- 
ties; the loss ratio having proven un- 
usually severe of late. That the moral 
hazard in the fire insurance business is 
more prevalent today than ever before 
there can be no question, he stated. Mr. 
Watson advised tabulating all idle prop- 
erties in the state and as rapidly as pos- 
sible, the daily reports passing through 
the stamping office covering on such 
risks, being red slipped, thus calling to 
the attention of the companies the con- 
dition of the properties under review. 


Promoting a Dwelling Company 


Another situation it behooves agents 
to keep careful eye upon, Mr. Watson 
stated, was the move in progress to 
launch a fire company for the exclusive 
writing of dwelling risks, the promoters 
of the idea hoping to enlist in its sup- 
port building and loan associations 
throughout the state, and to corral in- 
surance through such connections. 

In view of the community of interest 
between fire and casualty agents Presi- 
dent Schaefer of the state casualty asso- 
ciation felt many of the fire men should 
join the casualty organization in addi- 
tion to their own body and help in the 
solution of problems common to both. 


W. H. Bennett a Speaker 


Local agents in their consideration of 
conditions in the field and in speculating 
upon methods for their improvement, 
should not regard them from the stand- 
point of individual profit, but from the 
larger viewpoint as to their effect upon 
the country as a whole, was the caution 
given by Secretary Bennett, of the Na- 
tional association in his survey of “Cur- 
rent Events in Insurance.” More new 
theéries as to the conduct of the busi- 
ness are being advanced today than ever 








before. It behooves local men to aid 
in every possible way in placing insur- 
ance upon a sound and enduring basis, 
he maintained. The rate question he 
held was of monumental importance, 
notably in connection with workmen’s 
compensation insurance, companies en- 
gaged in that line having suffered an 
aggregate loss of approximately $100,- 
000,000 during recent years. This, in 
Mr. Bennett’s mind, raised the question 
as to whether the business was pitched 
upon the proper basis, or whether radi- 
cal fundamental changes were essential. 


Place for Legitimate Agents 


The primary need in underwriting as 
he saw it was a reassurance upon the 
part of everyone engaged in the busi- 
ness that he was getting all he was en- 
titled to in return for service honestly 
and efficiently rendered. While changes 
of momentous account are apparently 
going on in underwriting circles, and 
none could predict with certainty as to 
what the future had in store, there was 
no question, Mr. Bennett asserted, that 
whatever the outcome there would be a 
place in the ranks for the conscientious 
and aggressive local agent, just as 
there will be need for the sound and 
well conducted insurance company. 

What may be accomplished in the 
way of accident prevention along the 
highways was recited by Dr. Stack, of 
the National Bureau, who briefly told 
the results of the safety campaign con- 
ducted throughout Bergen county last 
June and July. Through aggressively 
campaigning for road safety, agents in 
addition to rendering a distinctly human | 
service, can most effectively secure for 
their clients a reduction in premium 
rates for automobile insurance; thus em- 
phasizing the oft made assertion that 
underwriters do not make rates but tab- 
ulate the loss data and predicate charges 
for indemnity thereon. 

An incident of the gathering was the 
presentation to President H. B. Nelson 
of a handsomely engraved gold watch, 
and to Secretary H. R. Burr of a fine 
leather brief case, in appreciation of the 
meritorious work each had performed 
in the interests of the organization dur- 
ing their two years of service. 


Mutual “Ad” Cont Cantesunee 
Judges Are Now Appointed 





Three nationally-known advertising 
authorities will judge the exhibit on mu- 
tual insurance advertising which will be 
displayed at the annual Mutual Insur- 
ance Advertising Conference, Columbus, 
Ohio, Sept. 26-29. Dr. H. H. Maynard, 
head of the marketing and advertising 
department of the college of commerce, 
Ohio State University, is chairman of 
the judges committee. The other mem- 
bers are T. T. Frankenberg, counselor 
in publicity, nationally-known authority 
on copy and layout, and G. R. John- 
ston, Jr., advertising manager of the 
Columbus Coated Fabrics Corporation. 

M. P. Luthy, advertising manager of 
the Lumbermen’s Mutual Casualty of 
Chicago and chairman of the conference, 
reports that several hundred mutual 
companies will be represented in the 
exhibit. 


Ankenbauer Has Improved 


John F, Ankenbauer, Cincinnati local 
agent, has gained strength during the 
past week, but is still critically ill at the 
Good Samaritan Hospital there with a 
heart attack. 





Ohio Managers Meeting 

COLUMBUS, O., Sept. 14.—John H. 
Parks of Cleveland, president of the 
Ohio Association of Casualty & Surety 
Managers, explained the reasons for the 
recent increase in automobile rates at 
the first meeting for the season. The 
accident prevention program of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters also was discussed. 


President Wilfred Kurth of the Home 
of New York arrived home last week on 
the “Europa” from a trip abroad, 
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NEWS OF THE COMPANIES 





Why Company Was Refused 


New York Superintendent Tells Why 
Shelby Mutual Plate Glass Was 
Not Licensed 





NEW YORK, Sept. 14.—Superintend- 
ent Van Schaick has denied the applica- 
tion of the Shelby Mutual Plate Glass 
of Shelby, Ohio, for admission to this 
state. In explanation of his action he 
states that in 27 of the 28 states in 
which it is licensed it issues non-assess- 
able policies only, whereas, if allowed 
to enter New York, it would be com- 
pelled to write business in the state upon 
an assessable basis and in the event of 
its liquidation New York policyholders 
might be cailed upon for deficiencies 
under policies written in those states 
where no assessment could be laid. 
Considering such possible contingency 
and the fact that the Shelby Mutual 
writes risks “pertaining to automobile 
liability,” contrary to the provisions of 
that section of the law under which it 
sought entry into the state, its appeal 
was denied. 

The superintendent points out that his 
ruling in the case must be distinguished 
from the department’s decision in the 
application of the Factory Mutual Lia- 
bility of Providence last June, which 
company, licensed to write non-assess- 
able business outside New York, was 
authorized to operate here “upon the 
substitution of a guaranty fund in lieu 
of the assessment feature and the enact- 
ment of a by-law designed to protect 
New York policyholders against as- 
sessments for deficiencies under policies 
written where no assessment could be 
laid.” Mr. Van Schaick makes it clear 
that there exists no desire on the part 
of the department to extend extra-terri- 
torial jurisdiction. While disclaiming 
any wish “to exact a sacrifice of a for- 
eign company’s statutory or constitu- 
tional rights,” the department “does in- 
sist upon its authority to set up stand- 
ards of security and protection for the 
benefit of New York policyholders.” 


Some Semi-Annual Figures 
of Casualty Companies 


Hoosier Casualty—Assets $589,003, 
capital $150,000, premium reserve $149,- 
969, net surplus $138,331, premiums for 
the first six months $656,932. 





Mercer Casualty, Celina, O.—Capital 
$250,000, assets $1,153,617, premium re- 
serve $333,492, net surplus $122,148, pre- 
miums for the first six months $513,656. 


Preferred Accident—Assets $8,156,605, 
capital $875,000, contingent reserve 
$400,000, premium reserve $2,374,546, net 
surplus $1,075,149, premiums six months 
$2,560,733. 


Employers Liability—Assets $36,418,- 
150, statutory deposit $800,000, voluntary 
reserve $750,000, premium reserve $12,- 
526,931, net surplus $4,312,279, net pre- 
miums six months $16,687,053. 


cs a *K 
American Employers, Boston—<Assets 
$7,345,626, capital $1,000,000, contingent 
reserve $300,000, premium reserve $2,- 
524,409, net surplus $398,241, premiums 
six months $3,239,477. 


* *k *k 
Standard Accident— Assets $19,654,047, 
capital $1,213,360, net surplus $2,080,250, 
income six months $10,269,454, disburse- 
ments $9,939,635. 


Develops Auto Line 


The Builders & Manufacturers Mutual 
Casualty of Chicago has been admitted 
to Ohio and to Wisconsin. The com- 
pany has been admitted to six new states 
this year. It is seeking to develop its 





automobile business and contemplates 
being entered in 15 states shortly. It is 
now entered in 11. In North Dakota, 
the Builders & Manufacturers writes a 
joint automobile policy with the Imple- 
ment Dealers Mutual Fire of Grand 
Forks, N. D. In Illinois, it writes a 
joint policy with the Illinois Mutual Fire 
ot Belvidere, rial. 


Illinois National Casualty 


Adds Home Office Space 


The Illinois National Casualty is in- 
creasing its home office space at 540 
North Michigan avenue, Chicago, to per- 
mit handling its increased volume of 
business. The company has shown a 
consistent increase in premium income 
of between 25 and 30 percent in the first 
eight months this year. It now oper- 
ates exclusively in Illinois and Indiana, 
with Illinois service offices in Spring- 
field, Kankakee and Belleville, and In- 
diana service offices in South Bend and 
Peru. It writes automobile insurance 
exclusively. 

Through several years of careful un- 
derwriting of automobile insurance 
among farmers who, it is felt, drive their 
automobiles fewer miles, less hours and 








at a lower rate of speed with fewer ac- 
cidents, arrangements have been made 
with agents for special rate considera- 
tion for issuing the regular standard 
policy to this preferred class of auto- 
mobile owners. 


Buckeye Union Casualty 


Recent changes in titles and personnel 
at the Buckeye Union Casualty of Co- 
lumbus, O., include the naming of B. J. 
Mertz, for many years head of the ac- 
counting department, as comptroller, and 
the appointment of D. O. Crites as as- 
sistant to Mr. Mertz in the accounting 
department. Mr. Crites was formerly 
in the accident and health department 
of the Central Casualty and was also 
at one time secretary-treasurer of the 
Foyer-Burt Agency in Columbus. 


Motor Vehicle Casualty Figures 


The Motor Vehicle Casualty of Chi- 
cago in its semi-annual statement shows 
assets $702,522, premium reserve $294,- 
421, volunteer contingent reserve $50,- 
000, capital $200,000, policyholders sur- 
plus $254,181. 


Casualty Company Notes 


The Mutual Boiler Insurance Company 
of Boston has been licensed in Illinois. 

The Postal Life & Casualty has pur- 
chased a site on the Country Club Plaza, 
Kansas City, Mo., where it will soon be- 
gin the construction of a new home office 
building. 








CHANGES IN CASUALTY FIELD 





Rearranges Its Ohio Lineup 





Standard Accident Makes Changes 
There Following Consolidation 


of Two Offices 


W. F. Brewer, special agent in Ohio 
for the Standard Accident, has resigned. 
Some months ago the Cleveland office 
of the Standard Accident was consoli- 
dated with the Cincinnati office and 
Manager Everett K. Welch was moved 
to Cincinnati office as associate manager 
to State Manager George H. Tow. Sev- 
eral of the larger agencies in northern 
Ohio are now reporting direct to the 
home office but the fidelity and surety 
department in charge of V. L. Klop- 
penburg remains in Cleveland, covering 
the entire state. The casualty depart- 
ments are now in charge of Manager 
Tow at Cincinnati. 


Enck & Linnell Named 


The well known general agency of 
Enck & Linnell of Minneapolis has been 





appointed general agent in Minnesota 
for the London Guarantee, which here- 
tofore has been represented in the 
Leach-Lindvall agency 


Banks Goes to Cleveland 


C. C. Banks, underwriter in the home 
office of the Bankers Indemnity in New- 
ark, has been transferred to its Cleve- 
land service office. Mr. Banks, a native 
of Colorado and educated in Colorado 
University, has had country-wide exper- 
ience, connected variously with the Lon- 
don Guarantee, Union Indemnity, United 
States Fidelity & Guaranty, Century In- 
demnity and Southern Surety. 


Other Casualty Changes 


T. P. Stearns, formerly of Detroit, has 
been transferred to the mountain field by 


the United States Fidelity & Guaranty. 
He will travel New Mexico as special 
agent. 

D. Smith, surety manager of the 


Globe Indemnity at Philadelphia, is re- 
signing to engage in the insurance busi- 
ness on his own account. He was for- 
merly with the Philadelphia office of the 
Fidelity & Casualty. 








W ORKMEN’S COMPENSATION 





Revise Michigan Fund Method 


Competitive Practices Objected to by 
Agents Are Abolished—New Man- 
ager Makes Statement 


LANSING, MICH., Sept. 14.— The 
state accident fund, under new manage- 
ment, is improving its financial position 
and has entirely reformed its competi- 
tive policy, according to John W. 
Haarer, the present manager, who sup- 
planted Roy M. Watkins a few months 
ago. Mr. Haarer said the former com- 
petitive activities which brought bitter 
complaints from local agents through- 
out the state have been discontinued and 
that solicitation of business is now left 
to the auditors and adjusters who use 
part of their time in quest of new lines. 
Formerly solicitors were employed who 
apparently used questionable methods 
and attempted to convince prospects 





that the fund was in every sense a state 
institution backed financially by the 
state’s resources. Mr. Haarer said that 
the present part-time solicitors are in- 
structed definitely to guard against any 
misrepresentation of the fund’s status as 
other than a mutual insurance carrier, 
formed to provide compensation insur- 
ance facilities under state auspices be- 
cause of the passage of the workmen's 
compensation law. 


Leslie Justifies N. Y. Boost 


Asks Van Schaick to Approve 10 
Percent Increase to Offset 


Wage Cuts 





Associate General Manager William 
Leslie of the National Bureau of Casu- 
alty & Surety Underwriters has asked 
Superintendent Van Schaick to consider 
an increase of 10 percent in the rates as 





filed by the New York Compensation In- 
surance Rating Board in order to offset the 
effect of wage reductions that have taken 
place in the state. He also asked him 
to study the proposal of stock companies 
to apply a discount of 12.5 percent on 
premiums in excess of $1,000 on any 
individual risk. Such a discount, Mr. 
Leslie says, would “reflect a reduction 
in the expense loading from 39.5 per- 
cent on the first $1,000 of premium to 
30.9 percent on premiums above $1,000.” 

Mr. Leslie stated that 13 companies 
in 1930 made a study of the relative dif- 
ference in the cost of handling large and 
small risks. The results showed that 
while 45 percent of the total premiums 
are from risks of $1,000 and less, 70 
percent of the total expense for admin- 
istration and payroll audit is incurred 
in connection with such risks. About 
97 percent of all the risks insured are 
in the lower premium group. Many ad- 
ministration expenses such as_ under- 
writing, accounting, statistical and gen- 
eral expense of supervision and admin- 
istration can be performed as quickly 
and as inexpensively for a large as for 
a small risk, he said. 

Mr. Leslie contended that there is no 
preferential treatment for large policy- 
holders under the 12% percent discount, 
which he points out would apply to that 
part of the premium in excess of $1,000 
per risk on each and every risk develop- 
ing premiums in excess of $1,000, The 
rates to be applied to small and large 
risks are the same and so far as the 
first $1,000 premium is concerned the 
charge against the insured for this part 
of the risk is not in any way affected 
by the discount. 


Aetna Holds Accident Clinic 


A clinic sponsored by the Aetna Life 
was held in Indianapolis last week to 
decide whether approximately 50 per- 
sons from Indiana, Michigan, Illinois, 
Missouri and Kentucky, who have been 
injured seriously in industrial accidents, 
are proper subjects for the company’s 
clinic at Syracuse, N. Y., where rehabil- 
itation treatment is given. R. H. Espy, 
supervisor of claims for Indiana, was 
in charge of the meeting. Dr. R. N. 
Gray of Hartford and Dr. C. P. Hutch- 
ins of Syracuse, head of the clinic there, 
headed the physicians in attendance. 


Record Compensation Case Closed 


John Schaub, who was injured Dec. 
13, 1917, in an industrial accident at 
Petaluma, Cal., is dead. Medical men 
declared at the time that Schaub could 
not live more than six months, but a 
fighting heart and a determined will 
kept him alive for almost 15 years. 
Paralyzed from the waist down, he had 
been confined to the hospital ever since 
his injury. 

The hospital, nursing and doctors’ 
services reached a_ total of $43,227, 
which, according to the California in- 
dustrial commission, undoubtedly sets a 
record for compensation costs in that 
state, and probably for all states. 


Briefs Filed in North Carolina 


Briefs have been filed separately by 
stock and mutual companies writing 
compensation in North Carolina in con- 
nection with the proposed increase in 
rates. These are being distributed to 
some of the large employers by Com- 
missioner Boney so that they can study 
them in advance of the hearing which 
he is to hold. The hearing has been 
postponed and Commissioner Boney now 
thinks it will be set for Sept. 21. 


Oklahoma Increase Argued 


OKLAHOMA CITY, Sept. 14.—The 
case involving an increase in compen- 
sation rates in Oklahoma was argued 
before the supreme court yesterday but 
a decision may not be handed down for 
some time. 

With Governor Murray’s special com- 
mittee now at work preparing findings 
of fact and a general review of compen- 
sation conditions talk of a state fund 
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plan has been reviewed. There will be 
strong opposition to such a proposal 
and a movement already is under way 
to fight such a measure. According to 
William Murdoch ,former secretary of 
the state insurance board, 11 counties 


have organized working forces to com- 
bat the plan. Alleged failure of some 
states with state insurance to meet ob- 
ligations will be cited in the campaign 
against adopting any such form of in- 
surance in Oklahoma. 








ACCIDENT AND HEALTH FIELD 





Plan Detroit Sales Congress 





Outstanding Program Arranged by Ac- 
cident & Health Managers Club for 
Sessions Sept. 22 





DETROIT, Sept. 14.—An outstand- 
ing program has been arranged for the 
first accident and health sales congress 
of the Accident & Health Managers 
Club of Detroit Sept. 22. 

W. G. Curtis, president National 
Casualty, will speak on “The Responsi- 
bility of the Agent to the Public and 
the Company;” E. (“Count”) 
Mueller, Wisconsin state manager for 
the Provident Life & Accident and pres- 
ident of the National Association of 
Accident & Health Managers, on “The 
Opportunities Accident and Health In- 
surance Offer the Agent.” E. Haus- 
child, assistant secretary Continental 
Casualty, Chicago, on “The Agent and 
the Underwriter” and E. M. Broeckel, 
Detroit manager Retail Credit Com- 
pany, on “Inspections,” and A. Warren 
Saunders, Pacific Mutual Life, Detroit, 
will give a sales demonstration. I. F. 
Heffler will conclude the morning ses- 
sion with an address on “Proper Ap- 
proaches.” 

Ernest W. Owen, Detroit branch 
manager Sun Life, famous for his inspi- 
rational bulletins to his large staff, will 
talk on “The Thirteen Keys to Success” 
at the luncheon. At the afternoon ses- 
sion Paul Schultz, claims auditor Gen- 
eral Accident, will discuss “The Rela- 
tionship Between the Agent and the 
Claims Department,” followed by a sales 
demonstration by E. H. McFarland, 
state manager North American Acci- 
dent. R. T. Smith, manager Travelers, 
will speak on “Why Sell Accident & 
Health Insurance?” and Claris Adams, 
executive vice-president of the American 
Life and former secretary of the Ameri- 
can Life Convention, will close the con- 
gress with an inspirational address. 





Form New Agency in Chicago 





Hawkins and Stoffels Organize Sentinel 
A. & H. Office—General Agent 
for Sentinel Life 





The Sentinel Accident & Health 
agency has been formed in Chicago and 
has been appointed general agent exclu- 
sively for the accident and health de- 
partments by the Sentinel Life of Kan- 
sas City. Val H. Hawkins is president; 
Oscar A. Stoffels, vice-president, and 
Edgar O. Stoffels, secretary-treasurer. 
Mr. Hawkins formerly was connected 
with the General Accident, United 
States Fidelity & Guaranty and more 
recently the Commercial Casualty in 
Chicago. He is widely known through- 
out Illinois, which he has covered for 
many years, and he is considered one of 
the ablest underwriters and production 
men in that territory. Oscar A. Stoffels 
is well known to insurance men, having 
been in the field since early in 1909, 
operating his own general agency. His 
son, Edgar O., entered the business with 
his father, in 1926 becoming general 
manager of the original Stoffels agency. 


Chicago Club Changes Its 


Name; Plans Sales Congress 








The Accident & Health Managers 
Club of Chicago, at its first meeting of 
the season Monday, voted to change its 
name to the Accident & Health Insur- 





ance Club of Chicago. The change was 
made for the purpose of bringing in 
men active in production work who do 
not have the title of manager and may 
have felt that they were not eligible to 
membership. Plans for an _ intensive 
membership drive were also outlined. 
The club voted unanimously to hold 
an accident and health sales congress, 
probably in November. Plans were also 
made for a field day later this month at 
the Euclid Hills Country Club, to which 
life insurance men will be invited. 
President R. W. Abbott, Maryland 
Casualty, explained why the club with- 
drew from the National Association of 
Accident & Health Managers. He gave 
as the principal reasons the lack of in- 
terest in the National association, as 
evidenced by the non-attendance of 
Chicagoans at the national convention 
there in June, and the expense of Na- 











tional association dues, which made it 
necessary for the local club to increase 
its dues last spring. He also referred 
to a resolution regarding ownership of 
business by agents, presented at the Na- 
tional association meeting, which some 
company men felt might bring about a 
conflict in interests. A new schedule of 
dues was adopted, fixing the amount at 
$12 per year if luncheons are paid ~ 
in advance and $5 if members wish ‘ 
pay as they go.” 

C. W. Davis, Pacific Mutual, chair- 
man of the program committee, an- 
nounced that J. V. Rathbone, superin- 
tendent of agents of the accident and 
health department of the Continental 
Casualty, will speak at the October 
meeting and Dr. J. B. Jack, well known 
Chicago medical examiner, in Novem- 
ber. 


American Medical Licensed 


OKLAHOMA CITY, Sept. 14.—The 
American Medical Insurance Society 
has completed its organization and has 
been licensed in Oklahoma. William 
Murdoch, former secretary of the insur- 
ance board, is president and Judge 
George M. Nicholson, former chief jus- 
tice of the Oklahoma supreme court is 
vice-president. J. W. Bickell, for 14 
years assistant secretary of the Masonic 





Consistory at Guthrie, is 
treasurer. 

It will furnish medical, surgical and 
hospital protection. The society has ap- 
plications on file for state agencies in 
about 20 states and is planning to enter 
a number of those states. 


Test Washington Aviation Ruling 


The Pacific Mutual Life has filed suit 
against the Washington insurance de- 
partment to set aside its ruling barring 
the so-called aviation clause on life, 
health and accident policies written in 
that state. Heretofore the department 
has held that it would not allow the 
writing of standardized contracts which 
differ only in the respect that they ex- 
clude the contingency of injury or death 
caused while riding in an airplane. 


Detroit Club Annual Meeting 


DETROIT, Sept. 14—The annual 
meeting of the Accident & Health Man- 
agers Club of Detroit will he held to- 
morrow evening. H. Jones, Com- 
niercial Casualty, chairman of the enter- 
tainment committee, has arranged an in- 
teresting program. 


More Regional Vice-Presidents 


MADISON, WIS., Sept. 14.—E. H. 
Mueller, president of the National Asso- 


secretary - 














CASUALTY 


CHICAGO 


CONTINENTAL 


ASSURANCE 
COMPANIES 


VIEWPOINT 


AGENCY UNDERSTANDING 


Seasoned viewpoint promotes a 
sympathetic understanding of 
agency problems ..... insures 
harmonious relations between 
agent and Company. 


Continental executives are 
familiar with every day agency 
problems. Their spurs were won 
by performance in the field. 


This viewpoint, young enough 
to be aggressive, old enough to 
be conservative, has been a 
factor in the success of these 
Companies and their agents. 
It insures the DURABILITY 
of this institution. 
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The 
ILLINOIS 
CASUALTY 
COMPANY 


of Springfield 


is, and has been for many years past, the only 
stock Automobile Insuranee Company located 
in Springfield, Illinois. ™ It has never moved 
its Home Office from Springfield. ™ It has 
never merged with any other Company. ™ It 
has never wavered in its capacity to serve its 
agents and assureds. ™@ THE ILLINOIS 
CASUALTY CO. STANDS ALONE 
AND STANDS STRONGLY. 





June 80, 1932 
Assets, $661,397.72 Liabilities, $854,846.57 
For each $1.00 of Liability there is $1.86 of Assets 
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BACON, WHIPPLE & CO. 


Established 1926 


H. W. CORNELIUS, Specialist 
Insurance and Bank Stocks 
Tel. State 3100 112 W. Adams St., Chicago 


Members Chicage Stockh Exchange, Chicago Curd end Milwoukee Stockh Exchange 
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every question 
copy $18. Order from The National Underwriter. 


| Sadertin’s new book, “AUTOMOBILE INSURANCE” is a valuable brief on practically 


arising in the in limp leather. Single 


law of automobile insurance. 








ciation of Accident & Health Managers, 
has appointed H. A. Connington, man- 
ager of the accident and health depart- 
ment of the Aetna Life at Cleveland, 
as regional vice-president for the Great 
Lakes states, and H. B. Fowler, super- 
intendent of the accident department of 
the Columbian National Life, Boston, as 
regional vice-president for the New Eng- 
land states. 








Fidelity-Surety 
Activities 




















Is Trustee in Bankruptcy 
to Be Preferred Creditor? 





John G. McKay of Miller, McKay, 
Dickson & De Jarnette, Miami, Fla., re- 
viewed an important case before the 
International Association of Insurance 
Counsel in its White Sulphur Springs, 
W. Va., meeting, involving the question 
of whether the deposit of a trustee in 
bankruptcy of an insolvent bank which 
has been designated as a depository has 
a preferred status. The matter is now 
pending in the U. S. Supreme Court on 
application for writ of certiorari from 
the fifth circuit. It involves the Union 
Indemnity, United States Fidelity & 
Guaranty and Hartford Accident under 
depository bonds on the First American 
Bank & Trust Co. of West Palm Beach, 
Fla. These companies were interested in 
bonds given by the bank to qualify as 
the depository under the federal bank- 
ruptcy act. The amount was. over 
$90,000. 


Louisville Loss Settled 


LOUISVILLE, Sept. 14.— The Fi- 
delity & Casualty and Union Indemnity 
have reached an agreement with state 
officials whereby the companies will pay 
the state $48,364, representing the 
amount lost by the state through manip- 
ulation of automobile and truck license 
fees collected by W. G. Stiglitz, Louis- 
ville, former county clerk. The Union 
Indemnity pays $23,780 and the F. & C., 
$24,583. 


Philadelphia Post Office Bond 


NEW YORK, Sept. 14.—A bond for 
50 percent of the contract award for 
the erection of the new postoffice at 
Philadelphia is required under the fed- 
eral specifications. The cost of the work 
as estimated by the government engi- 
neers is $6,000,000, the completion time 
allowed being 720 days. The rate for 
the bond as determined by the Towner 
Rating Bureau is $11.65 per $1,000. 

The successful bidder was Starrett 
Brothers & Ekern, who secured the job 
for $4,440,000. The National Surety 
had the bid bonds and it is expected it 
will get the contract bonds in conse- 
quence. 


Plan Milwaukee-Chicago Tourney 


MILWAUKEE, Sept. 14.—The 
Surety Underwriters Association of Mil- 
waukee will be host to the Chicago asso- 
ciation at a golf tournament at one of 
the local golf clubs later this month. 
Last June the Milwaukee surety men 
were guests of the Chicago association 
at a joint outing there and are now 
arranging for a return match. The local 
surety men resumed their meetings 
Sept. 9. 


Resume Los Angeles Meetings 


LOS ANGELES, Sept. 14.—The Cas- 
ualty Association of Los Angeles will 
resume its luncheon meetings Sept. 19 
with a program featuring consideration 
of an active educational movement for 
agents and underwriters. W. E. Shiels 
of the Travelers, president of the asso- 
ciation, will preside and it is expected 
that R. E. Laley, Pacific Coast manager 
for the National Bureau of Casualty & 








Heads Claim Men 














THOMAS F, HICKEY 


Thomas F. Hickey, superintendent of 
claims for the Metropolitan Life, was 
elected president of the International 
Claim Association at its annual meeting 
this week at White Sulphur. Mr. Hickey 
has long been one of the most promi- 
nent figures in the claim association and 


has served as chairman of its executive: 


committee for the past two years. 





Surety Underwriters, will be present 
and speak. 


Program for the Mutual 


Convention at Columbus. 


(CONTINUED FROM PAGE 38) 
back, McPherson, Kan.; Milo A. White, 
Fremont, Mich.; Glenna E, Wray, Indian- 
apolis. 

Meeting Ladies’ Auxiliary. 

Luncheon in charge of Mutual Adver- 
tising Managers. 

Address—Homer J. Buckley, president, 
Buckley, Dement & Co., Chicago. 


Afternoon 


Study Groups. 

Protection and Prevention, chairman, 
W. E. Straub, Lincoln, Neb. 

Address—"“Protection and Prevention 
by Construction,” Prof. Henry Giese, 
Ames, Ia. 

Address—"Protection and Prevention 
by Valuation,” F. D. Leizear, Sandy 
Spring, Md. 

Investigations and Adjustments, chair- 
man, Roy C. Beard, McPherson, Kan. 

Wind—Harry F. Gross, Des Moines. 

Hail—W. A. Rutledge, Des Moines. 

Automobile—M. D. Lincoln, Columbus 


Round Table Discussion: 
H. J. Rowe, Des Moines. 

Classification and Inspection, chair- 
man, Milo A. White, Fremont, Mich. 

Discussion: “How to 
Start the Work of Classification and In- 
spection,.” Leaders: Dr. V. N. Valgren, 
Washington, D. C.; Earl H. Myer, Craw- 
fordsville, Ind.; W. R. Walters, Harris- 
burg, Pa. 

Joint Meeting of Study Groups, chair- 
man, Charles Holz, Buckley, III. 

“In the Course of a Day.” 

Inspector—Earl H. Myer, Crawfords- 
ville, Ind. 

Agent—Chas. M. Boteler, Washington, 

> 

Adjuster—F,. E. Linch, Lincoln, Neb. 

Underwriter—O. E. Hurst, Lexington, 
Ky. 

Company Manager 
McPherson, Kan. 

Round Table Discussion: Leaders: 
W. E. Straub, Lincoln, Neb.; Harry F. 
Gross, Des Moines; Frank P. Tucker, 
Albany, N. Y. Assistants: Eugene Min- 
genback, McPherson, Kan.; Milo A. 
White, Fremont, Mich.; Glenna E. Wray, 
Indianapolis. 

6:30 p. m. 3anquet. 

Address—George White, Governor of 
Ohio. 


Leader: 





E. C. Mingenback, 


Address—Merle Thorpe, Editor, “Na- 


tion’s Business,” Washington, D. C. 


Organize and 
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Best in Vigorous 
Company Critique 


(CONTINUED FROM PAGE 3) 


ers in permitting the filing of statements 
as of Dec. 31, 1931, on the basis of av- 
erage valuation of bonds and _ stocks 
owned, while in casualty and surety the 
companies also faced impaired under- 
writing results which with some com- 
panies was little short of disastrous, he 
said. The turn has come, however, the 
particular lines which made underwriting 
operations unprofitable in recent years 
now being well in hand, the security 
market being on the upturn and in Mr. 
Best’s opinion the worst being over. 

He finds general business conditions, 
while far from normal, sufficiently im- 
proved to make it imperative that bad 
situations in individual companies be no 
longer tolerated and vigorous steps 
taken to correct them. There is a spe- 
cial obligation on management to con- 
duct insurance companies on the high- 
est possible plane of truth and integrity, 
he said; there is no room in the business 
for a weak or unfit company or manage- 
ment. 


Suggest Vigorous Action 


If after reasonable time has been al- 
lowed for bad situations, company man- 
agements show themselves either unwill- 
ing or unable to correct them, Mr. Best 
believes the obligation rests on commis- 
sioners and others influential in insur- 
ance to exert pressure to that end in 
order fully to protect poficyholders. To 
accomplish this, he finds, it will be nec- 
essary to make changes through pur- 
chase, consolidation, refinancing or re- 
insurance and liquidation. 

There was no need for all of the 450 
new companies organized in this country 
during the boom period, he said. Most 
of these, he finds, suffered heavy pro- 
motion expenses; it was entirely impos- 
sible to secure the right kind of man- 
agement for so many carriers and a 
heavy company mortality resulted. 

Public interest in purchasing fire com- 
panies really began about 30 years ago, 
he said, when fire companies’ stocks sold 
on the market for much less than their 
true worth, measured either by liquidat- 
ing value or earnings. In contrast, dur- 
ing the recent boom period insurance 
stocks sold readily at a great deal more 
than they were worth. It was virtually 
impossible to purchase companies for 
cash because persons with cash would 
not pay the absurdly inflated values. 

Some abuses crept in. Purchases usu- 
ally were made on the basis of exchange 
of stock at inflated value, which, how- 
ever, hurt no one unless one stock was 
inflated more than the other. During 
the recent deflation period insurance 
stocks have sold at much less than their 
real values, but persons with money 
were unwilling to buy at anything ap- 
proaching liquidating value, computed 
without allowance for value of agency 
plants. However, Mr. Best says pur- 
chases of some companies are being 
made and will continue to be made be- 
cause of the fact that many owners of 
large blocks of insurance stocks have 
borrowed against them, are unable to 
repay their loans and are thus distress- 
sellers. 

Mr. Best inveighed against “shoe- 
string” operations. He finds people 
constantly bobbing up with optimism, 
and little more, to swing large company 
purchases. This brings temptation, he 
says, to manipulate assets in order to 
instal- 


raise money necessary to meet 
ment payments under stock purchase 
agreements. Where carriers pass into 


control of weak interests, assets may be 
manipulated to provide funds for other 
activities of the buyers. He cited in- 
stances of substitution of unsalable se- 
curities of debatable value for first class 
liquid securities, and hypothecation of 
other sound securities with a decrease 
in income from operations to the point 
where disintegration began. 

One of the great dangers to those 
in control of a company who sell for 


| small down payments in a consolidation 








project, is the impossibility of unscram- 
bling the consolidation in case anything 
goes wrong, and the certainty that the 
best the original owner could expect 
would be a substantial minority interest 
in the consolidated company instead of 
the controlling interest in the original 
one. 

“Consolidations are entirely sound in 
principle but often bad in practice,” Mr. 
3est said. “When well conducted, they 
result in substantial operating econo- 
mies and greater safety for policyhold- 
ers and stockholders. Some people seem 
to have the idea that there is some 
magic in consolidation by which some- 
thing can be created out of nothing. 
Adding zero to zero has always pro- 
duced zero. In that particular portion 
of the insurance field more capital is 
needed, despite the recent rise in the 
security market which has _ greatly 
strengthened many companies which 
were in serious difficulties. 

“The bad feature of consolidations 
which has come under my notice is 
overloading the consolidated company 
with officers; every one who has had a 
finger in the management of either of 
the consolidated companies wants to 
hang onto his job, which is natural but 
uneconomic. Frequently also, reserves 
for pending claims and other liabilities 
are under-estimated and the value of 
assets padded in an effort to make the 
consolidation seem as rosy as possible. 
Another important point which in some 
cases should be the controlling one in 
considering the desirability of consoli- 
dation is the loss of agency plant value 
which always occurs if the consolidated 
company is operating in the same gen- 
eral territory. Duplication of agencies 
must be eliminated at many points un- 
der the operating rules established by 
the companies themselves.” 

Mr. Best said current problems re- 
garding consolidations include the diffi- 
culty of arriving at agreement as to 
value of assets, particularly mortgage 
loans and real estate; of estimating ac- 
curately ultimate cost of contingent lia- 
bility, such as probable ultimate cost of 
improvident underwriting in certain 
surety lines. There are usually legal 
technicalities to be overcome, especially 
when domiciles are in different states. 
Yet compared with reinsurance or liqui- 
dation, consolidations may mean great 
savings to stockholders. 


Some Refinancing Necessary 


Mr. Best believes many companies 
should be refinanced in the next few 
years. He said more companies have 
been ruined by bad investments than 
by high loss or expense ratios, or both. 
3ad practices undoubtedly have been 
allowed to creep into the business in 
recent years, especially regarding in- 
vestments, and he believes there should 
be a general tightening of laws and 
regulations relating to investment of 
carrier's funds. 

He said in the anxiety to preserve 
companies of their own states, some in- 
surance departments have permitted 
investment practices which have seri- 
ously weakened companies indulging in 
them and in some cases decidedly preju- 
diced policyholders’ interests. One of 
these evils is pyramiding of assets and 
interlocking stock control. Another bad 
feature of recent investment policy, he 
said, is individual investments which 
are too large in proportion to total re- 
sources. He considers it unwise to have 
too many eggs in one basket. 

Still another evil is a badly balanced 
portfolio of investments. Companies 
have been loaded with securities of other 
enterprises controlled by the interests 
owning the carriers. Unforeseen eco- 
nomic developments may affect these 
other enterprises and create serious 
problems for the insurance companies. 

Mr. Best said in case of fire and cas- 
ualty companies, interest on reserves has 
never been considered a factor in rate 
making and it would be difficult to work 
out a sound formula for doing so, but 
in the practical operation of fire and 
casually companies this interest plays 
a very important part. 
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Yancey Elected 
To Head Counsel 


(CONTINUED FROM PAGE 38) 


1931, and 1,041 mem- 
year, an increase of 





members Sept. 1, 
bers Aug. 31, this 
65. 

Acting President Yancey ‘took ‘the 
chair at the opening of the convention, 
explaining that the serious illness of 
President Jones made it impossible for 
him to attend. Mr. Yancey spoke on 
“What is bad faith, as applied to the 
acts of an insurance carrier in refusing 
to .make_ settlements where possible 
within the policy limits of liability poli- 
cies? He said in the last 15 years 
there has been a large increase in num- 
ber of cases filed against companies by 
assureds under liability policies claiming 
damage for failure to settle within policy 
limits where afterwards judgments ex- 
ceeded those limits. At first such cases 
were based on the policy itself but 
courts rejected these claims and refused 
to extend the plain terms of the con- 
tract. 

Since 1916 actions often have been 
brought ex delicto, the principal ques- 
tion being whether a good cause of ac- 
tion is stated based on negligent failure 
to settle, or whether the petition must 


rely on “bad faith” in failing to settle. 
The majority of appellate courts pass- 
ing on the question have held no lia- 
bility exists save when bad faith is 
shown. Mr. Yancey said that there is 
difficulty in defining this phrase, how- 
ever, some decisions appearing to be 


that negligence is bad faith. 

Jackson, West Virginia attorney, 
welcomed the association to West Vir- 
ginia and W. E. Reeder of St. Louis re- 
sponded. J. A. Millener, secretary-treas- 
urer; reported on membership = and 
showed cash on hand over $4,000. 

H, W. Taft of New York was intro- 





Old established Casualty & Surety 
Co. has opening for experienced Cas- 
ualty field man for Illinois & Wiscon- 
sin. State age, experience, salary. 
Address W-78, The National Under- 
writer, Chicago. 


WINZER & CO. 


CERTIFIED PiLBLIC ACCOUNTANTS 











Specializing in 


INSURANCE 
ACCOUNTING 


29 S. La Salle Street 
CHICAGO 








duced and also extended welcome. He 
opposed curtailment of jurisdiction of 
federal courts, one of the subjects dis- 
cussed at the meeting. He said there 
is a crying need for change from the 
archaic. forms of procedure and restora- 
tion of courts to a position where meri- 
torious cases will be equitably tried 
without unnecessarily long delay. He 
was elected an honorary member. 

B. Lee of Charleston, attorney- 
general of West Virginia, spoke on ‘Re- 
cent Attempts to Limit Jurisdiction of 
Federal Courts.’ The association went 
on record as opposed to the Norris bill. 

At the closing session the recommen- 
dation of the executive committee was 
adopted to amend by-laws to provide 
that the secretary-treasurer and exec- 
utive committee members, as their terms 
expire, shall be elected for three years. 


Claim Men Meet 
in White Sulphur 


(CONTINUED FROM PAGE 37) 
Charleston, W. Va.; Gibraltar Life & 
Accident, Denver; Independence Indem- 


nity, Philadelphia; Mutual Life of Balti- 
more; Pilot Life, Greensboro, N. C.; 
Century Indemnity, Hartford, and 
Knights Life, Pittsburgh. 
Underwriting-Claims Relation 
“The Underwriter and the Claim Ad- 


juster” was the subject of an interesting 
paper read by Austin D. Reiley, super- 


visor of risks, Mutual Life of New 
York. 

Due to sudden illness, Dr. Arthur 
Geiringer, assistant medical director 
Equitable Life of New York, was un- 


able to be present. His paper on ‘“Sci- 
entific Medical Investigation of Difficult 
Claims” was read by Dr. Ungerleider, 
his associate. 

The report of the program committee 
was read by Chairman H. W. J. Har- 
grave, manager of the claims division in 
New York for the Fireman’s Fund In- 
demnity. 

More Gavels Presented 


Two other past presidents who re- 
ceived gavels were J. S. Eaton, who 
presided at the first convention held .in 
Atlantic City in 1910, and E. L, Earl 
of Montreal, who presided in 1930. 
There were present 14 out of 19 living 
past presidents. 

T. F. Hickey, chairman of the ex- 
ecutive committee, reported that the 
committee acted favorably on the pro- 
posal to elect Past Presidents R. R. 
Harrold and H. S. Bean honorary. mem- 
bers. 

H. P. Gallaher, Mutual Life of New 
York, reported for the press committee, 
T. W. Hislop, Great Northern Life, for 
the hotel and accommodations commit- 
tee, and W. R. Waugh, London Life, 
for the auditing committee. 

C. O. Piper, superintendent of claims, 








passed. 
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At famous Black 
Service unsur- 


100% more minimum rate rooms at 


these new low rates. No waiting or inconvenience in 


securing desired accommodations. 


Rates for an extra 
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Massachusetts Protective, spoke on the 
statutory penalty racket against insur- 
ance companies, which reached the 
highest efficiency in South Carolina, 
where small claims are made with a 
threat of suit for punitive damages. 

Members voted to change the con- 
stitution so as to include the treasurer 
as a member of the executive commit- 
vee. 

R. K. Metcalf, manager claim de- 
partment Connecticut General Life, re- 
porting as chairman of the committee 
on attending physicians’ claim state- 
ments, submitted tentative blanks, asked 
for free discussion and criticism, which 
was done. The committee was con- 
tinued. 

Dr. Leonarde Keeler of Chicago spoke 
on scientific crime detection methods 
and demonstrated the polyograph, or 
“lie detector.” 

Wednesday’s session was devoted to 
reading of a paper on “History and 
Legal Aspects of Suicide” by R. W. 
Shackleford of Tampa, Fla., the ques- 
tion box and election of officers. 


Virginia Asks Further Data 


RICHMOND, Sept. 14.—Preliminary 
to the inquiry into the automobile lia- 
bility and property damage rates to be 
started Sept. 26, the Virginia corpora- 
tion commission has asked the compa- 
nies for data on premiums, losses and 
expenses on direct business in Virginia 
for the years 1930 and 1931. 


Completes Post Office Contract 


When contractors for the remodeling 
of the old postoffice in Brooklyn were 
unable to conclude the work, the United 
States Fidelity & Guaranty, under its 
completion bond, finished the task, doing 
it two months prior to the delivery date. 
Throughout the period of reconstruction 
the 2,000 government employes worked 
in the building uninterruptedly, dispatch- 
ing 900 truck loads of mail matter with- 
out a single piece being mislaid. While 
the bond of the surety company was for 
$1,025,000, a considerable part of it was 
reinsured. 


Hold First New Jersey Meeting 


NEWARK, Sept. 14.—The first meet- 
ing of the season of the Casualty Under- 
writers Association of New Jersey, was 
held there today. The meeting was a 
get-together affair, there being no 
speaker, and the general casualty situ- 
ation in the state was discussed among 
the members. 

The asosciation plans an active season 
and will pay particular attention to any 
new legislation that may be introduced 
in the New Jersey legislature effecting 
the casualty business. 





Speed Milwaukee Loss Payment 


MILWAUKEE, Sept. 14.—Two days 
after a spectacular daylight holdup of 
a bank messenger of the Badger State 
3ank, Milwaukee, while en route to the 
Milwaukee Clearing House offices with 
checks and $21,300 in cash, Frederick 
Kasten of Blatz-Kasten & Co., general 
agents for the Globe Indemnity handed 
the bank a check covering the loss. 


Maryland Casualty Surplus 


In the George department semi-an- 
nual figures the surplus of the Maryland 
Casualty was omitted. Its surplus as of 
June 30 was $2,840,000. 


C. E. Spangler 
C. E. Spangler, secretary of the 
Woodmen Accident, Lincoln, Neb., was 
recently tendered a complimentary din- 
ner marking the completion of his 38th 
year with the organization. 


Joseph D. Arnold, 63, prominent in 
Arkansas fire and casualty insurance for 
30 years, died at Little Rock following 
a Week's illness. He was born in 1869 
at Nobleville, Ohio, and went to Arkan- 
sas in 1901 and opened an agency at 
Little Rock. 





Publisher Takes 
Companies’ Side 


(CONTINUED FROM PAGE 37) 


consider the difficulties that all employ- 
ers and, as such, insurance buyers are 
facing. By reducing agents’ and brokers’ 
commissions and by sharply lowering 
company expense costs they are prac- 
ticing economies which enable them to 
offer a discount of 12% percent to the 
employer who pays compensation pre- 
miums in excess of $1,000. 


Include Occupational Diseases 


“The proposed revision of rates takes 
into consideration the question of occu- 
pational diseases. Now it is proposed 
to take an affirmative position on this 
question, thus broadening the declared 
coverage under the contract. Other ad- 
vantages in the form of schedule and 
experience rating are offered by the 
stock companies to employers. 

“Finally, but not the least to be con- 
sidered by employer, employe and the 
state, is the carrier’s ability to pay, 
Undue pressure on the financial struc- 
ture of the company through losses out 
of line with premium receipts might 
nullify the worth of the protection. 
What every employer who purchases 
workmen’s compensation insurance is 
essentially interested in is the solvency 
of his insurance company. This solvency 
can be preserved only when the pre- 
miums collected by the company are 
sufficient to meet the losses incurred 
and to pay the expenses of business 
operation.” 


Much Interest in Claims to 
Be Made in River Disaster 


NEW YORK, Sept. 14.—Casualty 
managers are interested in the different 
angles likely to develop in awards under 
damage actions over the explosion of 
the “Observation” in East River. At 
latest accounts 68 persons were killed 
and 63 injured, with 7 still unaccounted 
for. The disaster occurred early on the 
morning of Sept. 9 when the 44-year-old 
boat left its pier at the foot of East 
134th street, loaded with workmen 
engaged in constructing the new $9,000,- 
000 penitentiary on Rikers Island. The 
general contracting firm is P. J. Carlin 
& Co., who were awarded the contract 
early in November, 1930, giving the city 
a surety bond of $2,200,000 guaranteeing 
the successful completion of the work 
within 800 consecutive calender davs. 

Representatives of the home office of 
the Travelers are here trying to de- 
termine its liability. The Travelers cov- 
ered the compensation liability of the 
Carlin company and may hold the bag 
for the entire loss, although the sub- 
contractors involved are understood to 
have been covered in the Liberty Mu- 
tual and the state fund. 


Ives in Milwaukee 


MILWAUKEE, Sept. 14—H. S. 
Ives, special counsel Association of Cas- 
ualty & Surety Executives, conferred 
here Monday with officials of the In- 
surance Federation of Wisconsin and 
other prominent insurance men. Mon- 
day noon Mr. Ives was the guest of 
federation officials at a luncheon. 

In his talk at the luncheon Mr. Ives 
discussed federation matters and legis- 
lative prospects in Wisconsin and the 
nation in general, and pointed to the 
urgent need that insurance men join 
taxpayers’ organizations in the fight be- 
ing conducted locally and nationally to 
reduce governmental expenditures, with 
a resultant reduction of taxes. 





Harry C. Mitchell, formerly president 
of the Georgia Casualty and now an 
agent for the Consolidated Indemnity 
in Newark, has removed his office to the 
insurance district there, 16-18 Clinton 
street. 
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CASUALTY AND BOND COURSE 


Takes Mystery Out OF All Casualty Lines — Explains Coverage And 


You Receive These 


vt 


25 Lessons 


. Basic Principles of Public 


Liability. 


. Automobile Public Liability, 


Property Damage and Col- 
lision, 


. Manufacturers’ Public Lia- 


bility. 


. Contractors’ Public Liability. 


5. Contractors’ Protective (Con- 


tingent) Public Liability. 


. Owners’ Protective (Contin- 


gent) Public Liability. 


. Theatre Public Liability. 
. Owners’, Landlords’ and 


Tenants’ Public Liability. 


. Residence and Farm Public 


Liability. 


. Teams’ Public Liability. 
. Elevator Public Liability. 
. Accident and Health. 


Part A—Accident and 
Health Policies, Selection of 
Risks, Applications, Pros- 
pects. 

Part B—Salesmanship. 


. Workmen’s Compensation. 
. Plate Glass. 


15. 


Messenger and Office (Store) 
Robbery. 


. Paymaster Robbery. 

. Bank Burglary and Robbery. 
. Bankers’ Blanket Bonds. 

. Mercantile Safe Burglary. 

. Open Stock Burglary. 

. Residence Burglary & Theft 


—Personal Hold-up. 


22. Boiler, Including U. & O. 
23. Engine & Fly Wheel, In- 


cluding U. & O. 


. Electrical Machinery, Includ- 


ing U. & O. 


. Bonds—Fidelity and Surety. 


Part A—Introduction. 

Part B—Fidelity Bonds. 
Part C—Contract Bonds. 
Part D—Fiduciary Bonds. 
Part E—Court Bonds. 

Part F.—Public Official 
Bonds. 

Part G—Depository Bonds. 
Part H—License and Permit 
Bonds. 

Part I—Miscellaneous 
Bonds. 


cena 





« >» 


Gives Sales Pointers —Revised to Date 


The first requirement for a job in a field or 
office is a thorough knowledge and under- 
standing of the immediate work to be done. 
But promotion and broader opportunity come 
only to those who prepare themselves mentally 
to take in more territory. The Casualty and 
Bond Underwriting Course issued by The 
National Underwriter Company can aid the 


man who wants to do his present work better 


and who wants to fit himself for a more im- 


portant position. 


The office man who prepares himself to 


understand the problems of the man in the 
field is preparing himself to make other than 
routine decisions in the office. The Casualty 
and Bond Course gives a complete outline of 
contract coverage, methods of premium cal- 


culation, errors to guard against in underwrit- 


ing and selling these lines. 


purposes. 


There are 850 
pages in the course. It is indexed for reference 


IN CONSTANT USE 


About two years ago I subscribed 
to your Casualty Correspondence 
Course and derived a tremendous 
amount of good from it. I have 
used the lessons on many occasions 
to brush up on certain points and 
value the booklets highly as ref- 
erences. 

Cc. F. Lockyer, Los Angeles, Calif. 


Two or three years ago, the writer 
subscribed to your Sales Training 
Course in Casualty and Bond Un- 
derwriting and I have endeavored 
since that time to keep the various 
pamphlets handy. This course is 
prepared in such a clear, understand- 
able way that I believe it should be 
subscribed to by all parties in any 
way connected with Casualty and 
Surety. 


P. L. Gepney, Minneapolis, Minn 


Our men are showing a great deal 
of interest in this course and I feel 
that already they have derived a 
great deal of benefit from it. 


Dana J. Lown, Buffalo, N. Y. 


I have found it very instructive 
and profitable and I want to con- 
gratulate you upon getting together 
such a splendid set of lessons. 

Puitie W. Downs, Omaha, Nebr. 











USE THIS ORDER FORM TODAY 


THE NATIONAL UNDERWRITER COMPANY, 
420 E. Fourth St., Cincinnati, Ohio. 


Gentlemen—| want the most complete casualty and bond course available. 


month for the following four months. 


1 am to be furnished the complete Series of lessons and quiz for each lesson; and my written answers are to be 
carefully gone over by you, corrected and definite suggestions are to be given me for the improvement of myself in my 


selling of Insurance. 


Name 
Street Address 


City and State 


Your Manager 
...or Gen'l Agent 


Date 


Enclosed is $5.00 and | will pay $5.00 a 




















Today's problems 
handled by modern methods 











































dherence to obsolete 

methods has never 
handicapped Lloyds Casualty Com- 
pany in its fifty-two years of ex- 
istence, because it 1s continually 
keeping abreast with present-day 
methods. 


The whole operating organization 
of Lloyds Casualty Company 1s 
composed of men grounded in all 
phases of Casualty and Surety work. 
Lloyds Casualty agents find con- 
siderable pride in represent- 
ing an old company 
using all modern 
methods. 


* 
LLOYDS CASUALTY COMPANY 


M. DANIEL MAGGIN, Vice President & General Manager 
75 MAIDEN LANE NEW YORK CITY 
Plate Glass and Casualty Lines, including Fidelity and Surety. 


Affiliated with 
DETROIT FIDELITY AND SURETY CO. 

















